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CHRB Indicators 

 

INDICATOR: A.1.1 Commitment to respect human rights 

Indicator description: 

The Company publicly commits to respecting human rights across its activities. It must be clear the commitment 

relates to all internationally recognised human rights, rather than to only one or more selected human rights. This 

only considers commitments to avoid adverse human rights impacts and does not include philanthropic 

commitments. 

Answer 

Petrobras Social Responsibility Policy approved on March 29th by the Board of Directors considers the 

commitment to respecting Human Rights in alignment with UN Guiding Principles on Business and Human 

Rights. One of the 9 guidelines of this policy presents the commitment to:  "Respect human rights, seeking to 

prevent and mitigate negative impacts on our direct activities, supply chain and partnerships, and fight against 

discrimination in all forms".  
 
The policy is registered in Petrobras Corporate Standard System which indicates the scope of the policy 
and responsibilities which in this case is applicable to Petrobras and its wholly-owned and controlled 
subsidiaries and, to the extent practicable, to affiliates, subject to the resolutions of the management 
bodies of each company. The Corporate Standard Social Responsibility Terms and Concepts encompasses 
the definition of Human Rights: “rights set forth in the International Charter of Human Rights, which 
consists of the Universal Declaration of Human Rights, the International Covenant on Civil and Political 
Rights, the International Covenant on Economic, Social and Cultural Rights and in the Declaration on 
Fundamental Principles and Rights at Work of the International Labor Organization – ILO”. 

 

Our Code of Ethics is applicable to our own operations and suppliers, addressing the following Human Rights 

issues: respect to life, non-discrimination, valuing and promotion of human diversity, equal opportunities for 

all employees, health and safety, fair labor relations, access to professional education and qualification, the 

right of free association, refuse the use of child and forced labor on the supply chain. Moreover our CEO 

expresses our commitment to UN Global Compact annually at our Sustainability Report since 2003. 

 

We disclosure in our Sustainability Report 2017 our commitments to Human Rights (page 39), our Social 

Responsibility Policy (page 40), our process to identify and treat main social risks and human rights issues (page 

41), our social risk management in investment projects (page 42), our actions related to diversity and fight 

against discrimination (page 43-44), our human rights training (page 44), our social responsibility requirement 

for suppliers (page 44-45), our relation to indigenous peoples and traditional communities (page 46), our 

engagement with local communities (pages 75-76), our engagement with national and international initiatives 

that promotes human rights (page 77) and our social investments that promotes human rights issues (pages 46, 

82-87). 

Evidences 

 

http://www.petrobras.com.br/en/society-and-environment/society/social-responsibility-policy/ 

http://www.investidorpetrobras.com.br/en/corporate-governance/governance-instruments/code-ethics 

http://www.investidorpetrobras.com.br/en/annual-reports/integrated-report/sustainability           

2016 Sustainability Report pages 4 and 21 and 2017 Sustainability Report pages 3, 39-46, 75-77, 82-72 
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INDICATOR: A.1.2 Commitment to respect the human rights of workers 

 

Indicator description: 

The Company publicly commits to respecting the principles concerning fundamental rights at work in the eight 

ILO core conventions as set out in the Declaration on Fundamental Principles and Rights at Work (see Table 15), 

together with those human rights of workers that are particularly relevant to its industry. It also has a publicly 

available statement of policy committing it to respect the human rights of workers in its business relationships. 

Answer 

Our CEO expresses our commitment to UN Global Compact annually at our Sustainability Report since 2003. 

Our Code of Ethics is applicable to own operations and suppliers addresses the following issues of Human 

Rights: respect to life and all human beings, non-discrimination, valuing and promotion of human diversity, 

equal opportunities for all employees, health and safety, fair labor relations, access to professional education 

and qualification, the right of free association, refuse the use of child and forced labor on the supply chain.  

Regarding labor practices our Code of Ethics states: 

Item 2.5 - acknowledge the right of free association of its employees, respecting and valuing their participation 

in unions and not doing any kind of negative discrimination against unionized employees; (page 17) => refers 

to ILO fundamental Convention #1: Freedom of Association and Protection of the Right to Organize Convention, 

1948 (No. 87); 

Item 2.6 - pursuit permanent reconciliation of interests and realization of rights, through institutional channels 

of negotiation, in its relationship with the unions representing the employees (page 18) => refers to ILO 

fundamental Convention #2. Right to Organise and Collective Bargaining Convention, 1949 (No. 98); 

Item 2.8 - respect and promote diversity and combat all forms of prejudice and discrimination, through 

transparent admission, training, career advancement, rise to positions, and resignation policy. No employee or 

potential employee will receive discriminatory treatment a result of its race, skin color, ethnic origin, 

nationality, social status, age, religion, gender, sexual orientation, personal appearance, physical, mental or 

psychological condition, marital status, belief, political opinion, or any other individual differentiation factor;  

Item 2.9 - promote equal opportunities for all employees, in all policies, practices and procedures, use as sole 

criterion for professional growth the individual merit based on assessment of performance, and ensure their 

right to know and be represented in the drafting of the functional evaluation and progress criteria; (both on 

page 18) => refers to ILO fundamental Convention #8. Discrimination (Employment and Occupation) 

Convention, 1958 (No. 111); 

 

EVIDENCES: 

 

http://www.investidorpetrobras.com.br/en/annual-reports/integrated-report/sustainability 

 2016 Sustainability Report page 4 and 2017 Sustainability  Report  page 3 

 http://www.investidorpetrobras.com.br/en/corporate-governance/governance-instruments/code-ethics 
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INDICATOR : A.1.3 Commitment to respect human rights particularly relevant to the industry  

 

Indicator description: 

The Company publicly commits to respecting human rights and ensures that its business relationships respect the 

human rights of particular relevance to communities’ livelihoods, security and health, including the right to water 

and the ownership or use of land and natural resources. In addition, the Company publicly commits to respecting 

the human rights of individuals belonging to specific groups or populations that require particular attention (for 

example, women, children, indigenous peoples, minorities, persons with disabilities, or migrant workers and their 

families – see Table 16), where they may be at heightened risk of becoming vulnerable or marginalized if adversely 

impacted by the Company’s activities or its business relationships. 

Note: Non-discrimination commitments are covered under A.1.2 and therefore not considered in this indicator. 

Answer  

Petrobras Social Responsibility Policy approved on March 29th by the Board of Directors considers the 

commitment to respecting Human Rights in alignment with UN Guiding Principles on Business and Human 

Rights. One of the 9 guidelines of this policy presents the commitment to:  "Respect human rights, seeking to 

prevent and mitigate negative impacts on our direct activities, supply chain and partnerships, and fight against 

discrimination in all forms". Our Code of Ethics is applicable to our own operations and suppliers, addressing 

the following Human Rights issues: respect to life, non-discrimination, valuing and promotion of human 

diversity, equal opportunities for all employees, health and safety, fair labor relations, access to professional 

education and qualification, the right of free association, refuse the use of child and forced labor on the supply 

chain.  We also commit to identify, analyze, and mitigate social risks related to the interaction of our business, 

society and the environment.   In our Corporate Standard of Social Risks’ Management we consider the 

following dimensions for identification and risk analysis related to our operations and nearby communities: 

livelihood and health environment, security and human rights, indigenous peoples and traditional 

communities, land and resettlement, social vulnerable groups and cultural heritage.   

Recently, Petrobras published its commitment to water management at World Water Forum 2018 presenting 

the document “Water at Petrobras”. 

In our relationship with indigenous peoples, quilombola communities and other traditional communities, we 

observe the provision in the Brazilian National Policy of Development of Indigenous Peoples and Traditional 

Communities (Decree Number 6,040/07), the Normative Instructions and Interministry Ordinance of each body 

in charge, in this case, the National Indigenous Foundation – FUNAI, the Palmares Cultural Foundation (FCP) 

and the National Historic and Artistic Heritage Institute (IPHAN); abroad we follow the applicable legislation. 

 

EVIDENCES 

 

http://www.petrobras.com.br/en/society-and-environment/society/social-responsibility-policy/ 

http://www.investidorpetrobras.com.br/en/corporate-governance/governance-instruments/code-ethics 

http://www.investidorpetrobras.com.br/en/annual-reports/integrated-report/sustainability 

 2016 Sustainability Report page 21 and 2017 Sustainability Report page 40-42 

http://www.petrobras.com.br/en/society-and-environment/environment/water-resources/ 
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INDICATOR : A.1.4 Commitment to engage with stakeholders 

Indicator description: 

The Company publicly commits to engage with its stakeholders, including potentially and actually affected 

stakeholders and their legitimate representatives. 

 

Answer 

 

In our Petrobras Social Responsibility Policy we commit to interact responsibly with communities, to 

manage our relationship with nearby communities on a continuous and transparent basis and to 

invest in voluntary social projects, contributing to local communities and society as a whole, in 

alignment with our business objectives as well as collaborating to environmental conservation and 

livelihoods improvement.  

 

The Corporate Standard for Management of Community Relations provides guidelines to manage 

community relationship in areas that are or may be affected by Petrobras’ activities. Broadly, these 

guidelines are presented in the following steps: diagnostics and analysis; planning; execution; 

monitoring and evaluation; and revision.  “Diagnostics and analysis step” maps municipalities and 

nearby communities. The product of this step is a “Diagnostic and Analysis of Communities Report”, 

which includes the context, points of attention and recommendations for planning the relationship 

with the community. The Report also informs the current situation and what should be the desired 

target, as far as this relationship is concerned. “Planning step”: as a result of the former step, and 

taking into account the social risks identified, a document is prepared to establish targets, strategies 

and activities that will support the Community Relationship Plan. This plan is supported by a 

multidisciplinary team working jointly with professionals of the operational unity. Planning must 

consider issues like level of engagement, risk treatment, resources, partnerships and others. It must 

also consider communication needs and planned actions, involving both internal and external 

stakeholders. The Community Relationship Plan of each operational unity is a management tool that 

includes strategic information. It must support the execution of actions and activities with 

communities. It is highly recommended that one of the actions of the Community Relationship Plan 

be carried out through the communities committees, whenever applicable. The Community 

Relationship Plan must be monitored, evaluated and systematically reviewed to comply with targets, 

fulfillment of actions and a number of specific indicators. This step must include the participation in 

Critical Analysis Meetings, during which the results of the relationship with the relevant leaderships 

are shared. The evaluation of the planning and execution step must be carried out annually 

considering the analysis of lessons earned as a continuous improvement. The Diagnostic and Analysis 

of Communities Report must be reviewed every three years and the Community Relationship Plan 

every year, or whenever the need of a change is identified. In both cases, the revision must include a 

multidisciplinary team and evaluate the already achieved levels of engagement and those intended in 

each community in the foreseeable future. This information will be used to propose the Community 

Relationship Plan for the following year, as described in the Planning step. The revision of the whole 

process “Manage Community Relationship” must consider the annual critical analysis, registering, 

documenting and publicizing the lessons learned. 

 

Petrobras maintains a constant relationship with nearby communities, through the conduction of 

communities committees, a permanent space of dialogue and an important mechanisms to treat 



 
 

5 

 

grievances and complaints as well as set out an open communication channel to operational and 

community safety discussions. The communities committees’ participants are formal and informal 

community leaders, public sector and other relevant social actors such as local resident´s associations 

and civil society organizations. The topics of discussions at the communities committees are planned 

and defined together with local stakeholders and includes: safety guidelines, HSE reports, health 

campaigns, emergency plans, public hearings issues, social investment, corporate visits program, 

dissemination of  grievance channels, feedback on critical issues raised by communities and dialogues 

on definitions of roles and responsibilities of the company and government. We report our 

relationships with communities and socio-environmental investment at our Sustainability Report. 

Additionally, we engage with civil society organization by supporting their projects as part of 

Petrobras Social and Environmental Corporate Program. This program is composed by a portfolio of 

voluntary social and environmental projects selected by their relevance and positive impact for the 

environment and communities. One of the criteria for the analysis and selection of each project is its 

capacity to address and to promote human issues related to gender, race and ethnicity equality as 

well as inclusion of peoples with disabilities. The program´s priority public target are: women, black 

people, peoples with disabilities, indigenous peoples and traditional communities and children and 

adolescents. 

 

EVIDENCES 

 

http://www.petrobras.com.br/en/society-and-environment/society/social-responsibility-policy/ 

http://www.investidorpetrobras.com.br/en/annual-reports/integrated-report/sustainability  

2016 Sustainability Report pages 21, 80-85 and 2017 Sustainability Report pages 40, 46, 75-76 and 82 

http://www.petrobras.com.br/en/society-and-environment/society/social-investment/ 
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INDICATOR : A.1.5 Commitment to remedy 

 

Indicator description: 

The Company publicly commits to providing for or cooperating in remediation for affected individuals, workers 

and communities through legitimate processes (including judicial and non-judicial mechanisms, as appropriate), 

where it identifies that it has caused or contributed to adverse impacts. 

 

ANSWER 

We have as commitments in our Code of Ethics:  

Item 5: Regarding relation with Customers and Consumers, Petrobras System undertakes to: 5.2: fix 

possible losses from damage under its responsibility to its consumers and customers, with the 

maximum agility, in enforceable deadlines.  

Item 6: Regarding relation with Environment, and as proof of its responsibility concerning current and 

future generations, Petrobras System undertakes to: 6.3 contribute to the preservation and recovery 

of biodiversity, through the management of  the potential impacts of its activities and  projects to 

protect endangered species and areas; 6.6 invest in the sustainability of its projects, products and 

services, maximizing their benefits, and minimizing their adverse impacts and monitoring the entire 

lifecycle of its facilities, operations and products; 6.9 identify, evaluate and manage its environmental 

liabilities, acting preventively and correctively in the solution of the problems which cause them; 6.10 

communicate promptly to its consumers, customers, community and society about  possible 

environmental damages, in the event of accidents; 6.11 provide to its consumers, customers, 

community, and society information about possible environmental damages resulting from bad use 

and about the final destination of its products.  

Item 7: Regarding relation with the Communities, Petrobras System undertakes to: 7.1 keep 

permanent channels of communication and dialogue with the communities where it operates, with 

the purpose to prevent, monitor, evaluate and manage the impacts of its activities; 7.5 fix possible 

losses from damage under its responsibility to affected people or communities, with the maximum 

agility. 

We have as commitment in our Social Responsibility Policy: guideline 3: “Respect human rights, 

seeking to prevent and mitigate negative impacts on our direct activities, supply chain and 

partnerships, and fight against discrimination in all forms.” and guideline 6 “Be prepared for 

emergencies, potential conflicts and crises involving our nearby communities”. 

 

Petrobras offers to its workforce and stakeholders the Denouncement Channel under the General 

Ombudsman Office’s management where any deviations may be reported including violations to the 

exercise of freedom of association and collective negotiation among other issues related to labor 

practices and human rights. 

EVIDENCES 

http://www.investidorpetrobras.com.br/en/corporate-governance/governance-instruments/code-ethics 

http://www.petrobras.com.br/en/society-and-environment/society/social-responsibility-policy/ 

http://www.investidorpetrobras.com.br/en/annual-reports/integrated-report/sustainability  

2016 Sustainability Report page 77 and 2017 Sustainability Report page 81 

https://www.contatoseguro.com.br/petrobras 
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INDICATOR : A.1.6 Commitment to respect the rights of human rights defenders  

Indicator description: 

The Company publicly commits to not tolerating threats, intimidation, physical or legal attacks against human 

rights defenders, including those exercising their rights to freedom of expression, association, peaceful assembly 

and protest against the business or its operations. (See also Indicator C.5). 

 

Answer 

We establish as requirement of our Guide to Ethical Conduct: 4.1.1 Do not practice, submit to, or condone any 

act of violence, prejudice, abuse, discrimination, threat, blackmail, perjury, retaliation, psychological abuse, 

bullying or sexual harassment, or any other act contrary to the ethical principles of the Petrobras System. 

 

EVIDENCES 

http://www.investidorpetrobras.com.br/en/corporate-governance/governance-instruments/guide-ethical-

conduct 
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INDICATOR : A.2.1 Commitment from the top 

Indicator description: 

The Company’s human rights policy commitments are approved and communicated at Board level and a Board 

member or Board committee is tasked with addressing one or more areas of respect for human rights. 

Note: Management level responsibility is assessed under indicator B.2.1. and therefore not considered in this 

indicator. 

 

Answer 

 

The Board of Directors is the higher body of guidance and management of Petrobras, and, according to our 

bylaws, is responsible for setting the general guidance of the business of the Company, defining its mission, 

strategic objectives and guidelines as well as setting the overall policies of the Company. Our commitment to 

respect human rights is expressed in the corporate value "respect for life, people and the environment", in 

our Ethics Code, Social Responsibility Policy and also in Human Resources Policy, which are discussed and 

approved by the Board of Directors.  

The Safety, Environment and Health Committee, linked to the Board of Directors, is responsible for the 

analysis and for advising the board in matters related to strategic safety, environment and health issues and 

other directives and guidelines related to HSE management the company.The Board members and the 

executive office members reinforce Petrobras's commitment with the corporate value "respect for life, 

people and the environment" on their presentations.  

 

The Executive Board also relies on few committees, composed of executive managers, whit the duty to assist 

this body on specific matters. Among them, we can highlight the following three committees that have, 

among their attributions, the responsibility to discuss and advise the Executive Board in subjects related to 

human resources; safety, environment and health; and social responsibility: The Human Resources, 

Organization and Governance Committee, the Safety, Environment and Health Committee and the Disclosure, 

Communication and Social Responsibility Committee. 

EVIDENCES 

 

http://www.investidorpetrobras.com.br/download/6086 pages 39 to 46 

http://www.investidorpetrobras.com.br/download/5206 pages 19 and 21 

http://www.investidorpetrobras.com.br/en/corporate-governance/governance-bodies/committees 

http://www.investidorpetrobras.com.br/download/4442 (internal rules of Safety, Environment and Health 

Committee available in Portuguese) 

http://www.investidorpetrobras.com.br/en/corporate-governance/governance-instruments/code-ethics 

 (I e II) 

http://www.petrobras.com.br/en/society-and-environment/society/social-responsibility-policy/ 

http://www.investidorpetrobras.com.br/download/5605 (slides 63 to 68) 
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INDICATOR : A.2.2 Board discussions 

Indicator description: 

The Company has processes in place to discuss and address human rights issues at Board level or the Board or a 

Board committee regularly reviews the Company’s salient human rights issues and provides examples of what 

was discussed. 

Note: Management level responsibility is assessed under indicator B.2.1. and therefore not considered in this 

indicator. 

 

Answer 

The Board of Directors established six committees with specific assignments to advise it on the fulfillment of 

its responsibilities of guidance and senior management of Petrobras. Among them the Safety, Environment and 

Health Committee with specific assignments to analysis and issuance of recommendations related to the 

strategic issues of safety, environment and health and other guidelines related to the HSE management of the 

company. 

The Safety, Environment and Health Committee is a permanent statutory body, directly linked to Petrobras' 

Board of Directors, whose purpose is to advise the Board of Directors in the fulfillment of its responsibilities of 

guidance and superior management of the Company, to the analysis and issuance of recommendations related 

to the strategic issues of Safety, Environment and Health (HSE) and other directives and guidelines related to 

HSE Management of the Company, to be submitted to the Board of Directors, as well as identifiy and analysis 

of the opportunities and risks related to health, safety and environment  and to the discussion of other issues 

that the Board of Directors deem pertinent to undergo prior consideration by the Committee. Our Corporate 

Governance Guidelines also provide face-to-face meetings with senior management and an introductory 

program for new board members that addresses relevant governance issues, which includes aspects of 

legislation, disclosure, compliance, conduct, conflict of interests and other topics relevant to our activities, 

including economic, environmental and social aspects related to geopolitics and the world energy scenario, in 

the context of the Brazilian market.  

 

The Executive Board also relies on few committees, composed of executive managers, whit the duty to assist 

this body on specific matters. Among them, we can highlight the following three committees that have, among 

their attributions, the responsibility to discuss and advise the Executive Board in subjects related to human 

resources; safety, environment and health; and social responsibility: The Human Resources, Organization and 

Governance Committee, the Safety, Environment and Health Committee and the Disclosure, Communication 

and Social Responsibility Committee. 

EVIDENCES 

 

http://www.investidorpetrobras.com.br/download/6086 (pag. 39 to 46) 

http://www.investidorpetrobras.com.br/download/5206  (pag. 19, 21) 

http://www.investidorpetrobras.com.br/download/6092 (pag. 111) 

http://www.investidorpetrobras.com.br/en/corporate-governance/governance-bodies/committees 

http://www.investidorpetrobras.com.br/download/4442  
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INDICATOR : B.1.1 Responsibility and resources for day-to-day human rights functions 

Indicator description: 

The Company outlines senior level responsibility for human rights within the Company as well as the organisation 

of the day-to-day responsibility for human rights across relevant internal functions and geographies. 

 

 

Answer 

 

Human Rights is a cross cutting issue addressed by several Petrobras´ departments in Brazil where 96% of our 

production is carried out. The Social Responsibility Department is responsible for identifying, analyzing, and 

mitigating social risks related to the interaction of our business, society and the environment and to promote 

the social and environmental management in our supply chain; managing our relationship with nearby 

communities on a continuous and transparent basis and  managing the socio-environmental investment, 

contributing to nearby communities, collaborating to environmental conservation and livelihoods 

improvement. The Human Resources Department is responsible for matters relating to managing union 

relations and is responsible to some issues related to decent work, permanent negotiation and dialogue 

(assignment is describe in the collective labor agreement). We state our commitment to value diversity at the 

Human Resources Policy and there is a specific area responsible to develop and monitor initiatives that 

reinforce the respect to human and cultural diversity of the workforce (non-discrimination and equal 

opportunities). The HSE department is responsible for safety, environment and health activities committing to 

caring for life and the environment, reducing risk to people´s security and health by strengthen process safety 

and anticipating and responding promptly to emergencies. The HSE department is also responsible for 

“Commitment to Life” program, which focuses on accident prevention, search of new risk and control solutions. 

The General Ombudsmen Office is responsible for handling complaints, requests for information, 

denouncements, requests, queries, opinions, and suggestions from all stakeholders in a confidential, 

independent, free, and accessible manner. It is linked to Petrobras' Board of Directors and welcomes 

anonymous denouncements. The Ombudsman's Office interacts with the relevant areas to strengthen and 

promote the addressing of demands and contributes to the management with recommendations from the 

knowledge acquired in performing its duties.  

 

EVIDENCES 

 

http://www.petrobras.com.br/en/society-and-environment/society/social-responsibility-policy/ 

http://www.petrobras.com.br/en/society-and-environment/environment/safety-environment-and-health-

policies/ 

https://ouvidoria.petrobras.com.br/ 
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INDICATOR : B.1.3 Integration with enterprise risk management 

Indicator description: 

The Company integrates attention to human rights risks into its broader enterprise risk management system(s). 

 

Answer 

 

Our Risk Management Policy expresses that life must be respected in all its diversity and rights as one of its 

core principles. We have an Executive Risk Committee responsible to monitor business risk treatment and 

contingency actions and to analyze and make recommendations on risk management policies and processes, 

as well as the main risks’ mitigation actions. We monitor metrics and the limits of risk exposure in order to 

advise the Executive Board forwarding any topic of risk management that seems to be relevant or to the 

deliberation of the Executive Board or the Board of Directors. Each unit must identify, prioritize and monitor its 

main risks and draft mitigation action plan together with the Corporate Risk Area.  

Our corporate risk matrix takes into account the social risk category. The social risk category was unfolded in 

a specific standard (Corporate Standard of Social Risk Management). This standard considers the following 

key issues: livelihoods and subsistence of local communities, indigenous peoples, traditional communities and 

vulnerable groups, access to land, water, cultural heritage, pressure on public services and other issues 

related to the quality of life of the local population. This standard encompasses the various steps of the life 

cycle of our business and the methodology characterization of the social context in places where we operate, 

as well as the identification, analysis, evaluation, treatment and monitoring of social risks. The identification 

of social risks allows us to establish criteria and objectives for the treatment of the identified risks as well as 

to support building a trust relationship with the communities where we operate. 

 

 

EVIDENCES 

 

http://www.investidorpetrobras.com.br/en/annual-reports/integrated-report/sustainability 

 2017 Sustainability Report pages 41-42 

http://www.investidorpetrobras.com.br/pt/relatorios-anuais/relato-integrado/relatorio-anual 

2017 Annual Report page 123 
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INDICATOR : B.1.4.a Communication/dissemination of policy commitment(s) within 

Company's own operations 

Indicator description: 

The Company communicates its human rights policy commitment(s) to employees and other workers as well as 

to external stakeholders, in particular potentially affected stakeholders. Note: In order to get any Score under this 

indicator, the human rights policy commitment must include the ILO core labour standards at a minimum. If a 

company clearly commits to the ILO Declaration on Fundamental Principles and Rights at Work, this will be 

accepted as including the four ILO core labour standards. If a company commits to the UN Global Compact alone, 

this will not count as including the ILO core labour standards unless the company chooses to list out each of the 

UN Global Compact principles. This is because for communication, training, and monitoring purposes, clarity of 

message is important. If in doing so a company only explicitly refers to less than all four UN Global Compact labour 

rights principles then this will not meet the requirement to score 1 or 2 for these indicators. 

 

Answer 

All employees must read and sign a declaration of knowledge of the Code of Ethics and the Guide of Ethical 

Conduct.  We annually list the UN Global Compact Principles at our Sustainability Report correlating the GRI 

standards to UN Global Compact Principles. Our Social Responsibility Policy, which contains our commitment 

to respect Human Rights, was launched in March 2017 and we published a briefing note on our internal website. 

The Social Responsibility Policy is also available in our external website and was published at our 2016 and 2017 

Sustainability Report. In September 2017, we launched the new Human Resources Policy, including a specific 

diversity topic and we published a briefing note in our internal website.  We also publish our labor practices 

related to human rights in our external website mentioning specific topic as follows: Rejection of child, slave, 

and degrading labor throughout our supply chain (Forced Labor Convention, 1930 - No. 29) and  Equal 

opportunities, respecting gender differences and diversity of cultures, knowledge and skills, right to social 

security benefits and medical assistance for same-sex partners, 180-day maternity leave (Employment and 

Occupation Convention, 1958 - No. 111 and Convention 103).  

In addition, Petrobras maintains a constant relationship with its stakeholders through the conduction of 

communities committees. The communities committees are permanent spaces of dialogue, promoted by 

Petrobras and that take place preferentially in the facilities of our Operations Unit. They are important 

mechanisms of preventive action and treatment of grievances and complaints, monitoring community relations 

activities as well as set out an open communication channel to operational and community safety discussions. 

The communities committees’ participants are formal and informal community leaders, public sector and other 

relevant social actors such as local resident´s associations and civil society organizations. The topics of 

discussions at the communities committees are planned and defined together with local stakeholders and 

includes: safety guidelines, HSE reports, health campaigns, emergency plans, public hearings issues, social 

investment, corporate visits program, dissemination of  grievance channels, feedback on critical issues raised 

by communities and dialogues on definitions of roles and responsibilities of the company and government. We 

report our relationships with communities and socio-environmental investment at our Sustainability Report. 

 

EVIDENCES 

http://www.investidorpetrobras.com.br/en/corporate-governance/governance-instruments/code-ethics 

http://www.investidorpetrobras.com.br/en/corporate-governance/governance-instruments/guide-ethical-

conduct 

http://www.petrobras.com.br/en/society-and-environment/society/social-responsibility-

policy/http://www.petrobras.com.br/en/about-us/careers/labor-practices/ 

http://www.investidorpetrobras.com.br/en/annual-reports/integrated-report/sustainability     
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2016 Sustainability Report pages 21, 90-107 and 2017 Sustainability 

http://files.investidorpetrobras.com.br/documentos/Global_Reporting_Initiative_GRI_RS2017.pdf 

 

INDICATOR : B.1.4.b Communication/dissemination of policy commitment(s) to business 

relationships 

Indicator description: 

The Company communicates its human rights policy commitment(s) to its business relationships. In addition, it 

reflects its human rights commitments within the terms of its contracts (or other equivalent, binding 

arrangements) with business relationships. (See also Indicator B.1.7). 

Note: In order to get any Score under this indicator, the human rights policy commitment must include the ILO 

core labour standards at a minimum. [See full note at B.1.4.a above]. 

 

Answer 

Our Code of Ethics and Guide of Ethical Conduct address the relationship with our customers, partners, and 

suppliers. Our Social Responsibility Policy expresses the commitment to respect human rights, seeking to 

prevent and mitigate negative impacts on our direct activities, supply chain and partnerships. 

Regarding our suppliers, at the contracting stage, when submitting the proposal for service provision, they must 

present a "Declaration of compliance with the Code of Ethics, Guide of Ethical Conduct and the Social 

Responsibility Policy of PETROBRAS". And this declaration of knowledge and acceptance of these documents is 

confirmed in clause 22 of the Standard Contract of Service Agreement: "22 - The CONTRACTOR declares that it 

has taken cognizance of and complies with the provisions contained in the Petrobras System Code of Ethics, 

Petrobras Guide of Ethical Conduct and Petrobras Social Responsibility Policy".  

We also require in our business partner agreement, the specific clause: “The CONTRACTOR  abstain from using, 

in all activities related to the execution of this instrument, child labor, pursuant to item XXXIII of article 7 of the 

Constitution of the Republic, labor in a condition analogous to slave, as well as, to include a specific clause to 

this effect in the contracts entered into with suppliers of their inputs and / or service providers, under penalty 

of fine or termination of this Contract, without prejudice to the adoption of other appropriate measures. The 

CONTRACTOR undertakes, whenever requested by PETROBRAS, to issue a written statement that it has fulfilled 

or is complying with the requirement contained in this item”. 

. 

 

 

EVIDENCES 

http://www.investidorpetrobras.com.br/en/annual-reports/integrated-report/sustainability 

Sustainability Report 2016, page 21 

http://www.investidorpetrobras.com.br/en/corporate-governance/governance-instruments/code-ethics 
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INDICATOR : B.1.5 Training on Human Rights 

Indicator description: 

The Company trains its workers on its human rights policy commitment(s). 

 

Answer 

 

All basic career training courses have specific topics on the human rights and labor rights (which references are 

the ILO Standards) that are addressed by our Code of Ethics. In 2016 and 2017 we promoted 144 basic career 

training for 1,350 participants. In 2016 and 2017, we promoted 47 specific courses for 273 participants related 

to subjects as ethics, social responsibility, diversity and human rights. Moreover, in 2017, 44,893 employees 

undertook "Code of Ethics and Guide of Ethical to Ethical Conduct" e-learning training course.   

EVIDENCES 

http://www.investidorpetrobras.com.br/en/corporate-governance/governance-instruments/code-ethics 

http://www.investidorpetrobras.com.br/en/annual-reports/integrated-report/sustainability   

2017 Sustainability page 44         
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INDICATOR : B.1.6 Monitoring and corrective actions 

Indicator description: 

The Company monitors the implementation of its human rights policy commitment(s) across its operations and 

business relationships and follows up on corrective actions and necessary changes to policies or processes. 

 

Answer 

 

Regarding our operations, the implementation of our Social Responsibility Policy is part of Evolution Project. 

The monitoring and control of the performance related to the goals and initiatives set by this project are carried 

out by a system of critical analysis where the strategic initiatives and main goals are followed up by 

subcommittees, including Health, Safety and Environment (HSE); and Human Resources (HR), Communication 

and Management. These subcommittees, which are composed of executive managers and perform a monthly 

analysis of indicators and related initiatives, recommending studies and actions to the responsible areas in the 

company. The Evolution Project Leadership Committee (EPLC), composed of ten executive managers led by the 

Director of Strategy and Management System, evaluates the top indicators and deviations detected in the 

subcommittees, recommending studies and actions to rebalance the plan. In addition, it presents the results of 

this evaluation to the Steering Committee, a group composed of the executive board and the CEO of the 

company. In parallel, each area of the company conducts Critical Analysis meetings (CAMs), providing inputs 

for the consolidated analyzes carried out by the subcommittees and the EPLC. In addition, the areas address 

the recommendations received from these subcommittees and the Evolution Project Leadership Committee, 

being responsible for corrective actions. 

In the Supplier Registration Portal we implemented the SOF – Supplier Occurrence Status whose purpose is to 

identify recent occurrences observed by the Supervision and investigated by the specialist area in the matter. 

The types of occurrences are the following: no compliance with social or labor obligations, use of child or forced 

labor and fatal accident. The SOF influences the suppliers’ selection by signalizing risks to the contract. Suppliers 

with no occurrences will have a “green” status in the registration. Medium and high gravity occurrences will 

place the suppliers in “yellow” and “red” status respectively representing restrictions to the selection. In the 

case of current contracts, the need of actions to be taken shall be analyzed such as, for example, the creation 

of a Commission for Review and Application of Sanctions (Caase) to assess occurrences of types “use of child 

labor or slave-like labor” and “fatal accidents”.  We list the sanctions application at our Sustainability Report. 

 

EVIDENCES 

 

http://www.investidorpetrobras.com.br/en/annual-reports/integrated-report/sustainability 

2016 Sustainability Report page 32, 76 and 2017 Sustainability Report pages 44 and 81 

http://www.investidorpetrobras.com.br/pt/relatorios-anuais/relato-integrado/relatorio-anual 

2017 Annual Report page 108 

http://sites.petrobras.com.br/CanalFornecedor/portugues/comocadastrar/comocadastrar_ing.asp 
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INDICATOR : B.1.7 Engaging business relationships 

Indicator description: 

The Company takes human rights considerations into account when deciding to engage (or terminate) business 

relationships. 

 

Answer 

Our suppliers shall comply with the provisions of the Petrobras Social Responsibility Policy.   

We also require in our business partner agreement, the specific clause: “The CONTRACTOR  abstain from using, 

in all activities related to the execution of this instrument, child labor, pursuant to item XXXIII of article 7 of the 

Constitution of the Republic, labor in a condition analogous to slave, as well as, to include a specific clause to 

this effect in the contracts entered into with suppliers of their inputs and / or service providers, under penalty 

of fine or termination of this Contract, without prejudice to the adoption of other appropriate measures. The 

CONTRACTOR undertakes, whenever requested by PETROBRAS, to issue a written statement that it has fulfilled 

or is complying with the requirement contained in this item. 

In the Supplier Registration Portal we implemented the SOF – Supplier Occurrence Status whose purpose is to 

identify recent occurrences observed by the Supervision and investigated by the specialist area in the matter. 

At the types of occurrences are the following: no compliance with social or labor obligations, use of child or 

forced labor and fatal accident. The SOF influences the suppliers’ selection by signalizing risks to the contract. 

Suppliers with no occurrences will have a “green” status in the registration. Medium and high gravity 

occurrences will place the suppliers in “yellow” and “red” status respectively representing restrictions to the 

selection. In the case of contracts in force, the need of actions to be taken shall be analyzed such as, for example, 

the creation of a Commission for Review and Application of Sanctions (Caase) to assess occurrences of types 

“use of child labor or slave-like labor” and “fatal accidents”.  We inform about sanctions applied to suppliers 

related to non-compliance with labor practices at our Sustainability report. 

 

EVIDENCES 

http://www.investidorpetrobras.com.br/en/annual-reports/integrated-report/sustainability 

  2016 Sustainability Report page 76 and 2017 Sustainability Report page 81 

http://sites.petrobras.com.br/CanalFornecedor/portugues/comocadastrar/comocadastrar_ing.asp 
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INDICATOR: B.1.8 Approach to engagement with potentially affected stakeholders 

Indicator description: 

The Company has an approach to engaging with affected stakeholders on a regular basis. In doing so, it identifies 

affected and potentially affected stakeholders and engages in regular dialogue on human rights issues with them 

and organisations representing them. It also pays particular attention to those at heightened risk of vulnerability 

or marginalisation and prohibits bribes or other favours that may divide communities. To facilitate informed 

engagement, the Company provides meaningful information in accessible formats and languages. 

 

Answer 

Set by the Social Responsibility Policy, maintaining a long-term community relationship based on dialogue and 

transparency is one of our commitments.  To achieve this, we seek to know the dynamics of the communities 

that neighbor the places where we operate, their social players, and develop relationship plans, which the 

Company monitors and evaluates. 

Petrobras’ actions seek to foster the development of collaborations to strengthen ties, promote networking, 

and generate mutual benefits, allowing for respect for the social, environmental, territorial, and cultural rights 

of the communities. Committees, meetings, lectures, visits, and investments in socioenvironmental programs 

and projects are promoted, aligned with the objectives of our business and contributing to the conservation of 

the environment and improvement of the living conditions of the communities where we operate. Petrobras 

maintains a constant relationship with its stakeholders through the conduction of communities committees. 

The communities committees are permanent spaces of dialogue, promoted by Petrobras and that take place 

preferentially in the facilities of our Operations Unit. They are important mechanisms of preventive action and 

treatment of grievances and complaints, monitoring community relations activities as well as set out an open 

communication channel to operational and community safety discussions. The communities committees’ 

participants are formal and informal community leaders, public sector and other relevant social actors such as 

local resident´s associations and civil society organizations. The topics of discussions at the communities 

committees are planned and defined together with local stakeholders and includes: safety guidelines, HSE 

reports, health campaigns, emergency plans, public hearings issues, social investment, corporate visits 

program, dissemination of  grievance channels, feedback on critical issues raised by communities and dialogues 

on definitions of roles and responsibilities of the company and government. We report our relationships with 

communities and socio-environmental investment at our Sustainability Report. 

 

EVIDENCES 

http://www.petrobras.com.br/en/society-and-environment/society/community-relations/ 

 http://www.investidorpetrobras.com.br/en/annual-reports/integrated-report/sustainability 

 2016 Sustainability Report pages 80-85 and 2017 Sustainability Report page 75-76  
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INDICATOR: B.2.1 Identifying: Processes and triggers for identifying human rights risks and 

impacts 

Indicator description: 

The Company proactively assesses its human rights risks and impacts on an on-going basis, including when these 

are triggered by key moments of the Company’s activities (e.g. policy change, market entry, new projects, 

amongst others). 

 

Answer 

In order to improve the risk management process and to promote the respect for human rights in all investment 

projects, we incorporated in 2017, in the Corporate Systematics for Investments Projects new requirements for 

the decision-making process which include: Social Responsibility reports in addition to the reports usually 

requested and participation of Social Responsibility analysts in the multidisciplinary review group that 

elaborates recommendations for the project´s phase transition. The Social Responsibility report includes the 

social context and the diagnosis of communities, as well as actions to mitigate social risks. In 2017, 22 

investment projects were assessed under these new requirements. 

In order to promote social responsibility in the supply chain in the implementation of investment projects, 

especially in the Construction and Assembly contracts (Engineering, Procurement, and Construction - EPC), we 

have included a specific contractual annex on Communication and Social Responsibility. This contractual annex 

guides the social risks management during construction work implementation by the supplier. We can highlight 

the following requirement aspects: preparation of a Communication and Social Responsibility Plan, optimizing 

the procurement for local labor, and promote the reallocation of professionals at the time of demobilization. 

In order to monitor compliance with these requirements, in addition to the activity reports monthly 

verification, we perform the on-site use of a checklist. In 2017, a total of 13 checklists were applied to contracts. 

 

EVIDENCES 

 

http://www.investidorpetrobras.com.br/en/annual-reports/integrated-report/sustainability 

 2017 Sustainability Report pages 41-42  
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INDICATOR: B.2.2 Assessing: Assessment of risks and impacts identified (salient risks and key 

industry risks) 

 

Indicator description: 

Having identified its human rights risks and impacts, the Company assesses them and then prioritises its salient 

human rights risks and impacts. 

 

Answer 

 

Our Corporate Standard of Social Risk Management encompasses the various steps of the life cycle of our 

business and the methodology characterization of the social context in places where we operate, as well as 

the identification, analysis, evaluation, treatment and monitoring of social risks. It considers the following key 

issues: livelihoods and subsistence of local communities, indigenous peoples, traditional communities and 

vulnerable groups, access to land, water, cultural heritage, pressure on public services and other issues 

related to the quality of life of the local population. The identification of social risks allows us to establish 

criteria and objectives for the treatment of the identified risks as well as to support building a trust 

relationship with the communities where we operate. 

Additionally, we have incorporated in the Corporate Systematics for Investment Projects new requirements for 

the decision-making process which include Social Responsibility reports and participation of Social 

Responsibility analysts in the multidisciplinary review group that elaborates recommendations for the project´s 

phase transition. The Social Responsibility report includes the social context and the diagnosis of communities, 

identification of social risks as well as actions to mitigate social risks. 

 

EVIDENCES 

 

http://www.investidorpetrobras.com.br/en/annual-reports/integrated-report/sustainability 

2017 Sustainability Report pages 41-42 

http://www.investidorpetrobras.com.br/en/annual-reports/integrated-report/sustainability 

2016 Sustainability Report pages 34  
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INDICATOR: B.2.3  Integrating and Acting: Integrating assessment findings internally and 

taking appropriate action 

Indicator description: 

The Company integrates the findings of its assessments of human rights risks and impacts into relevant internal 

functions and processes by taking appropriate actions to prevent, mitigate or remediate its salient human rights 

issues. 

 

Answer 

 

Our Corporate Standard of Social Risk Management was reviewed in 2017, addressing the various steps the life 

cycle of our business and the methodology characterization of the social context in places where we operate, 

as well as for identification, analysis, evaluation, treatment and monitoring of social risks. Regarding the 

workforce, potential social risks related to human rights include discrimination and lack of equality of 

opportunity. Regarding communities, these issues include risks of interference with livelihoods and subsistence 

of local communities, relationships with indigenous peoples, traditional and vulnerable groups, access to land, 

water, preservation of cultural heritage, pressure on public services and other issues related to the quality of 

life of the local population. We have incorporated in the Systematics new requirements for the decision-making 

process which include: Social Responsibility reports and participation of Social Responsibility analysts in the 

multidisciplinary review group that elaborates recommendations for the project´s phase transition. The Social 

Responsibility report includes the social context and the diagnosis of communities, as well as actions to mitigate 

social risks.  

 

EVIDENCES 

 

http://www.investidorpetrobras.com.br/en/annual-reports/integrated-report/sustainability 

 2017 Sustainability Report pages 41-42  
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INDICATOR : B.2.4 Tracking: Monitoring and evaluating the effectiveness of actions to 

respond to human rights risks and impacts 

Indicator description: 

The Company tracks and evaluates the effectiveness of actions taken in response to its human rights risks and 

impacts and describes how it uses that information to improve processes and systems on an ongoing basis. 

 

Answer 

 

Actions to mitigate social risks are continuously tracked according to Corporate Standard of Social Risk 

Management. This tracking includes the execution and the effectiveness of actions, with possible inclusion or 

exclusion of new salient risks. As a Petrobras project management practice (in line with the recommendations 

of IPA and PMI), the risks identified in the Risk Workshops are recorded in the Risk Management System. In this 

system, the risks are described, they are assigned to a responsible person and the treatment measures are 

described, with their deadlines. Periodically, the system requests an update of the risk status. The total risk of 

the projects is monitored by the Project Management team, which periodically undertakes risk review 

workshops with a multidisciplinary team from different areas of the company. 

 

EVIDENCES 

 

http://www.investidorpetrobras.com.br/en/annual-reports/integrated-report/sustainability 

 2017 Sustainability Report pages 41-42  
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INDICATOR : B.2.5 Communicating: Accounting for how human rights impacts are addressed 

Indicator description: 

The Company communicates externally how it addresses its human rights impacts in a manner that is accessible 

to its intended audiences, especially affected stakeholders who have raised concerns, providing enough 

information to evaluate the adequacy of the response(s) and does not pose risks to affected stakeholders or 

personnel. This communication is distinct from engagement with potentially affected stakeholders for the 

purposes of assessing or addressing impacts (See also Indicators B.1.8, B.2.1 and B.2.2). 

 

Answer 

We report on Human Rights in our sustainability report following GRI Standards requirements assured 

by third part (KPMG). We correlate UN Global Compact Principles to GRI indicators since 2004. Since 

2016 we also started to correlate SDGs to GRI indicators.  

 

Moreover, we implement community consultations through public hearings conducted by the 

licensing authority, forums for information about the project, its social and environmental impacts 

and discussion of Environmental Studies, in order to brief interested parties about the project content, 

clarifying questions and hearing criticisms and suggestions about. This process integrates the 

environmental licensing, administrative procedure whereby the competent environmental agency 

licenses the location, installation, expansion, modification and operation of projects and activities. In 

addition to the public hearing and environmental licensing, we consider community relationship as a 

long-term process that has as one of its objectives to develop interaction and continuous relationship 

with the communities in the surrounding areas, maintaining permanent channels of dialogue, aiming 

to understand the roles and attributions of the different social actors, sharing responsibilities, 

generating mutual trust and aligning expectations of all parties. 

 

In 2017, we approved new corporate standards that address the methodology for the diagnosis and 

analysis of the social context, as well as the elaboration of the community relationship plan, which 

contains the activities to be implemented in the communities of our nearby area. These plans are 

developed with multidisciplinary teams on the operational fronts and reviewed annually. We also 

participate and foster spaces for dialogue with communities, such as: community committees, 

community visits and lectures, and simulated emergency exercises. These types of initiatives help in 

the creation and operation of relationship networks, which are responsible for facilitating interaction 

with other organizations and other actors, contributing to the prevention of occurrences, the 

monitoring of potential conflicts and negotiations in times of crisis. We carried out actions for 

engagement with communities that involved about 5,600 participants. We also received 269 

manifestation groups and demands at the local level.  The measures adopted to approach the topics 

consisted of:  clarifying matters at the regular meetings of the Community Committee, including the 

participation of external speakers and governenment representatives;  visits from community leaders, 

people from the communities and government representatives to our units, aiming at bringing these 

stakeholders closer and get them acquainted with our activities;  meetings, lectures and training for 

communities; simulations and drills involving communities. One of the ways of dealing with the 

identified demands was the implementation of socio-environmental projects in the places where we 

work in complementary education, professional qualification, improvement of the employability 

condition of young people, children and adolescents rights, environmental education, among others.  

 

http://www.investidorpetrobras.com.br/en/annual-reports/integrated-report/sustainability     
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2016 Sustainability Report pages 90-107 and 2017 Sustainability pages 75 and 76 

http://files.investidorpetrobras.com.br/documentos/Global_Reporting_Initiative_GRI_RS2017.pdf 
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INDICATOR : C.1 Grievance channel(s)/mechanism(s) to receive complaints or concerns from 

workers 

Indicator description: 

The Company has one or more channel(s)/mechanism(s) (its own, third party or shared) through which workers 

can raise complaints or concerns, including in relation to human rights issues. The channel(s)/mechanism(s) is 

available to all workers and takes into account accessibility by marginalised groups. The channel(s)/mechanism(s) 

is not used to undermine the role of legitimate trade unions in addressing labour-related disputes, nor to preclude 

access to judicial or other non-judicial grievance mechanisms. 

 

Answer 

Through the General Ombudsman's Office, Petrobras acts in information requests that arrive via the Citizen 

Information Service, thus complying with the LAI (Brazilian Act n. 12,527 of 2011, also known as Public Access 

to Information Act), and also operates in denunciations, complaints, requests, praises and suggestions, as well 

as demands related to the health benefit offered to employees and its dependents and issues under Law No. 

12,813 / 2013 (Conflict of Interest Law). For the latter, the Ministry of Transparency, Inspection and Comptroller 

General of the Federal Government (CGU) provides the Electronic System for the Prevention of Conflicts of 

Interests, where our employees can consult and request authorization to exercise private activity, avoiding 

situations generated by confrontation between public and private interests that could jeopardize the collective 

interest or improperly influence the performance of public function. We also make available to our public other 

means of contact, such as telephone, electronic forms, face-to-face service and the Denunciation Channel, for 

manifestation of denunciations, respecting the confidentiality of the source whenever necessary. Our 

Denunciation Channel is managed by an independent, independent and specialized company. Available 24 

hours a day in three languages (Portuguese, English and Spanish) and in all countries where we operate, the 

channel centralizes the collection of complaints, including those related to discrimination, harassment and 

human rights violations. 

 

 

EVIDENCES 

 

http://www.investidorpetrobras.com.br/en/annual-reports/integrated-report/sustainability 

  2017 Sustainability Report page 45  
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INDICATOR : C.2 Grievance channel(s)/mechanism(s) to receive complaints or concerns from 

external individuals and communities 

Indicator description: 

The Company has one or more channel(s)/mechanism(s) (its own, third party or shared) through which individuals 

and communities who may be adversely impacted by the Company can raise complaints or concerns, including in 

relation to human rights issues. 

 

Answer 

Through the General Ombudsman's Office, Petrobras acts in information requests that arrive via the Citizen 

Information Service, thus complying with the LAI (Brazilian Act n. 12,527 of 2011, also known as Public Access 

to Information Act), and also operates in denunciations, complaints, requests, praises and suggestions, as well 

as demands related to the health benefit offered to employees and its dependents and issues under Law No. 

12,813 / 2013 (Conflict of Interest Law). For the latter, the Ministry of Transparency, Inspection and Comptroller 

General of the Federal Government (CGU) provides the Electronic System for the Prevention of Conflicts of 

Interests, where our employees can consult and request authorization to exercise private activity, avoiding 

situations generated by confrontation between public and private interests that could jeopardize the collective 

interest or improperly influence the performance of public function. We also make available to our public other 

means of contact, such as telephone, electronic forms, face-to-face service and the Denunciation Channel, for 

manifestation of denunciations, respecting the confidentiality of the source whenever necessary. Our 

Denunciation Channel is managed by an independent, independent and specialized company. Available 24 

hours a day in three languages (Portuguese, English and Spanish) and in all countries where we operate, the 

channel centralizes the collection of complaints, including those related to discrimination, harassment and 

human rights violations. 

 

EVIDENCES 

 

http://www.investidorpetrobras.com.br/en/annual-reports/integrated-report/sustainability 

 2017 Sustainability Report page 45  
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INDICATOR: C.3 Users are involved in the design and performance of the 

channel(s)/mechanism(s) 

Indicator description: 

The Company (or the initiative, in the case of a shared channel/mechanism) engages with potential or actual users 

on the design, implementation and performance of the channel(s)/ mechanism(s). 

 

Answer 

 

Users of the denouncement channel managing software located at General Ombudsman's Office, Compliance 

and Internal Audit areas, often submit requests for new or modified functionalities, in order to comply with 

regulatory issues or internal needs, such as customized user profiles and reports. These requests are discussed 

with Ombudsman´s Office management and the approved ones are forwarded to the company responsible for 

the channel for implementation.   
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INDICATOR: C.4 Procedures related to the mechanism(s)/channel(s) are publicly available and 

explained 

Indicator description: 

The Company describes how complaints or concerns are received, processed and addressed and how those 

making complaints are informed throughout the process as well as how these may be escalated. 

 

Answer 

 

1) PETROBRAS DENOUNCEMENT CHANNEL (EXCLUSIVE FOR RECEIVING DENOUNCEMENTS) 

The denouncement channel is a way to augment our commitment to transparency and ethics. 

This independent and impartial tool is available to external and internal audiences of Petrobras and its 

controlled companies. 

Denouncements can be registered on the following topics: 

• Fraud 

• Corruption 

• Money Laundering 

•Harassment 

•Discrimination 

• Safety, Environment and Health 

• Other irregularities (including human rights violations) 

 

What is considered an irregularity? 

Actions or omissions that are against the law or against the Code of Ethics of the Petrobras Group and the Code 

of Conduct that may cause losses to Petrobras and its controlled companies, its employees, collaborators, 

shareholders and other stakeholders. 

In case your denouncement is not related to the cases aforementioned, and you want to make a complaint, 

request for information, give an opinion or suggestion, consult or make a compliment, please go to Petrobras 

General Ombudsman Office website. 

 

How to make your denouncement 

Your denouncement can be made: 

Via Internet 

Accessing the form to make your denouncement. Your computer's IP won't be identified in any circumstance. 

By telephone 

Call toll free at 0800 601 6925. 

The channel is available 24 hours a day, seven days a week. The calls are answered by specialists trained to 

obtain the maximum information about the denouncement, without compromising the anonymity and safety 

of the source. The telephone number that originated the call will not be identified in any circumstance. 
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All information will be received by Contato Seguro, an external and independent company, specialized in 

receiving denouncements. 

After registering the denouncement, Contato Seguro will forward, with assurance of anonymity, the 

information to the Petrobras General Ombudsman Office which will analyze and determine the area 

responsible for conducting the investigation. 

During the investigation process the demander is periodically updated on the progress of the denouncement 

and, upon conclusion, receives a response which indicates whether or not there was any substance in his 

demand. 

2) OTHERS CHANNELS OF THE GENERAL OMBUDSMAN OFFICE (RECEIVING REQUESTS FOR INFORMATION, 

COMPLAINTS, REQUESTS, COMPLIMENTS OR SUGGESTIONS) 

The demands received by the Petrobras General Ombudsman Office and classified as requests for information, 

complaints, requests, compliments or suggestions are treated according to the steps below:  

What we do – learn how we operate 

• We receive and treat all manifestations that are related to the performance of Petrobras, with independence, 

exemption and confidentiality. 

• We treat the requests for information required under the Public Access to Information Act (LAI). 

• We identify alternatives, when applicable, to solve the demands; 

•  We mediate conflicts and act in facilitating dialogues; 

• We forward the demands to the areas responsible for treating them, safeguarding the necessary 

confidentiality and secrecy; 

• We monitor the time taken to address the demands; 

• We assess the responses received form the responsible areas; 

• We inform the process and the results to the demanders.  

• We issue recommendations for the improvement of the company management and processes. 

• We receive and process second-instance demands related to our healthcare benefit (AMS), monitoring the 7 

business day deadline (that can be extended up to 30 business days, in exceptional cases). 

• We receive consultations on the existence of a conflict of interest under the Act n. 12,813/2013 (Conflict of 

Interest Act). 

• We receive requests for authorization to exercise private activity, which, however, can only be made by 

Petrobras employees. 

 

EVIDENCES 

 

https://www.contatoseguro.com.br/petrobras 

https://ouvidoria.petrobras.com.br/portal/ouvidoria/en_us/what-we-do.htm 
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INDICATOR: C.5 Commitment to non-retaliation over complaints or concerns made 

 

Indicator description: 

The Company describes how complaints or concerns are received, processed and addressed and how those 

making complaints are informed throughout the process as well as how these may be escalated. 

 

Answer 

Our Code of Ethics states: "Ombudsman agencies or instances eventually responsible for processing complaints 

of ethics transgressions will preserve the anonymity of the complainant, in order to avoid retaliation against 

them and it will notice them of the measures taken". 

 

EVIDENCES 

 

http://www.investidorpetrobras.com.br/en/corporate-governance/governance-instruments/code-ethics 

 Ethics Code page 38  
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INDICATOR: C.7 Remedying adverse impacts and incorporating lessons learned 

Indicator description: 

The Company provides for or cooperates in remediation to victims where it has identified that it has caused or 

contributed to adverse human rights impacts (or others have brought such information to the company’s 

attention, such as through its grievance channel(s)/mechanism(s)). It also incorporates the lessons learned from 

remediation approaches into its channel(s)/mechanism(s) and processes to prevent future impacts. 

 

Answer 

Code of Ethics / Petrobras System´s Conduct Commitments 

5 - In its relations with customers and consumers, the Petrobras System commits itself to: 

5.2 - repair possible losses or damages resulting from damages caused under its responsibility to its consumers 

and clients, with the maximum agility, within feasible deadlines. 

6 - In its relation to the environment, and as a demonstration of its responsibility towards current and future 

generations, the Petrobras System commits itself to: 

6.6 – invest in the sustainability of its projects, products and services, maximizing its economic, social and 

environmental benefits, minimizing adverse impacts and monitoring the entire life cycle of its facilities, 

operations and products; 

7 - In its relations with the communities, the Petrobras System commits to: 

7.1 maintain permanent channels of communication and dialogue with the communities where it operates, 

with the aim of preventing, monitoring, evaluating and controlling the impacts of its activities; 

7.5 repair possible losses or damages resulting from damage caused to the affected persons or communities 

under their responsibility, with maximum agility. 

 

EVIDENCES 

 

http://www.investidorpetrobras.com.br/en/corporate-governance/governance-instruments/code-ethics 
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INDICATOR: D.3.1 Living wage (in own extractive operations, which includes JVs) 

Indicator description: 

The Company pays all its workers a living wage, which is regularly reviewed and negotiated through collective 

bargaining with relevant trade unions where they are operating. There are numerous definitions of living wage 

but the core concept is to provide a decent standard of living for a worker and his or her family based on a regular 

work week not including overtime hours. A living wage is sufficient to cover food, water , clothing, transport, 

education, health care and other essential needs for workers and their entitled official dependents and provide 

some discretionary income. Workers also receive equal pay for equal work. 

 

Answer 

The Classification and Evaluation Plan of Positions (PCAC) establishes the structure of positions and careers of 

Petrobras, with their respective descriptions, requirements, evaluation and salary ranges. In line with the 

company's objectives, the job plan is the instrument that sustains the planning and management of the 

company's staff, supports the policies of attraction and retention of employees, recognition and reward 

processes, functional evolution and professional development. 

The salary ranges take into account the microregion (1) where the city where the employee will perform his 

functions, and the respective cost of living, to compose a Minimum Remuneration by Level and Region (RMNR), 

providing a living wage. 

In addition to the direct remuneration, Petrobras offers several benefits to its employees, for example, Meal / 

Food Voucher, Educational Aid (1), Health Plan (2) and Complementary Pension Plan. Regarding specific direct 

remuneration, market surveys conducted annually, such as those developed by Willis Towers Watson, show 

that the company's salaries are in line with the best practices in the Oil and Gas market. In the latest survey, in 

2017, the monthly average practiced by Petrobras was compatible with the 3rd Quarter of the market. 

The salary amounts, without any distinction, are reviewed and corrected annually through negotiation with 

trade unions representing the professional category. 

Thus, the compensation package offered by the Company has been very competitive over the years. Evidence 

of this is their low turn over and the large number of candidates enrolled in our Public Selection Process (3). 

 

EVIDENCES 

 

(1) In the respective groups, the cities that make up the geographic microregion are considered, according to 

the concept used by the Brazilian Institute of Geography and Statistics (IBGE). 

(2) http://www.petrobras.com.br/en/about-us/careers/labor-practices/ 

(3) http://www.petrobras.com.br/pt/quem-somos/carreiras/concursos/ 
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INDICATOR: D.3.2 Transparency and accountability (in own extractive operations, which 

includes JVs) 

Indicator description: 

The Company understands the importance of more openness around how countries and businesses manage 

natural resource wealth to ensure that these resources can benefit all citizens and demonstrates this by 

participating in initiatives on transparency, in particular on revenue transparency or disclosing payments and 

contracts. 

 

Answer 

Petrobras discloses the amounts of taxes and royalties paid to the Brazilian Government and other 

governments where it has extractive operations at http://www.investidorpetrobras.com.br/en/operational-

highlights/tributes-and-royalties 

 

EVIDENCES 

http://www.investidorpetrobras.com.br/en/operational-highlights/tributes-and-royalties 
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INDICATOR: D.3.3 Freedom of association and collective bargaining (in own extractive 

operations, which includes JVs) 

Indicator description: 

The Company respects the right of all workers to form and join a trade union of their choice and to bargain 

collectively. In addition, it provides workers’ representatives with appropriate facilities to assist in the 

development of effective collective bargaining agreement(s). The Company also prohibits intimidation, 

harassment, retaliation and violence against trade union members and trade union representatives. 

 

Answer 

We commit in our Code of Ethics: 

2 - Regarding relation with its Employees, Petrobras System undertakes to (page 16): 

2.5 - acknowledge the right of free association of its employees, respecting and valuing their participation in 

unions and not doing any kind of negative discrimination against unionized employees; (page 17) 

2.6 - pursuit permanent reconciliation of interests and realization of rights, through institutional channels of 

negotiation, in its relationship with the unions representing the employees; (page 18) 

4 - Regarding relation with Suppliers, Service Providers and Trainees, Petrobras System undertakes to (page 

24): 

4.2 - require to the service providers that their employees comply with the ethics principles and commitments 

defined in this Code, while contracts with System companies are in force (page 25).                                                                                                                

We value transparency in our relationships with all our stakeholders, among which are the workers trade 

unions.                                                                                     

We maintain relationships with 17 trade unions and 1 federation of Oil Workers in Brazil, as well as with 8 trade 

unions and 1 federation of Maritime Workers. Of our employees, aproximatelly 42% are unionized and all of 

our employees are covered by collective bargaining agreements. These agreements are composed of social 

clauses (which relate to labor, safety conditions, benefits, among other matters), that are valid for two years 

under the current collective bargaining agreement. 

 

EVIDENCES 

http://www.investidorpetrobras.com.br/en/corporate-governance/governance-instruments/code-ethics 

 http://www.investidorpetrobras.com.br/en/annual-reports/form-20f 

Form 20F page 133 
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INDICATOR: D.3.4 Health and safety: Fatalities, lost days, injury rates (in own extractive 

operations, which includes JVs) 

Indicator description: 

The Company discloses a set of quantitative information on health and safety related to its direct employees, its 

workers and on site contractors namely: injury rate, fatality rate, lost days or near miss frequency rate. 

 

Answer 

Annually, in the sustainability report, we report on the evolution of our health and safety indicators in line with 

the GRI indicators, such as lost days, injury rates, fatalities and occupational disease incidence rates in addition 

to the main actions of the Commitment to Life Program, which aims to strengthen safety guidelines at all stages 

of our processes, aiming at the elimination of critical deviations and thus preventing the occurrence of 

accidents.. 

 

EVIDENCES 

ANNUAL REPORT 

In the Annual Report for the year 2017 the Health and Safety initiatives and indicators can be found on pages 05 

(CEO message), 08 to 14 (Materiality, Health and Safety), 19 (Business Model) and 103 (Business Plan). 

LINK ANNUAL REPORT 2017: http://www.investidorpetrobras.com.br/pt/relatorios-anuais/relato-

integrado/relatorio-anual 

LINK ANNUAL REPORT 2016: http://www.investidorpetrobras.com.br/en/annual-reports/integrated-

report/annual-report 

SUSTAINABILITY REPORT 

In the sustainability report for the year 2017 the Health and Safety initiatives and indicators can be found on 

pages 03 (CEO message), 05(Highlights) and 20 to 26 (Health and Safety/Life Commitment).  

LINK: 2017 SUSTAINABILITY REPORT http://www.investidorpetrobras.com.br/pt/relatorios-anuais/relato-

integrado/sustentabilidade 

LINK: 2016 SUSTAINABILITY REPORT 

In the sustainability report for the year 2016 Health and Safety initiatives and indicators can be found on pages 

02 and 38 to 42. 

http://www.investidorpetrobras.com.br/en/annual-reports/integrated-report/sustainability 



 
 

35 

 

INDICATOR: D.3.5 Indigenous peoples rights and free prior and informed consent (FPIC) (in 

own extractive operations, which includes JVs) 

Indicator description: 

The Company respects indigenous peoples’ rights in its processes to decide whether and how to carry out projects 

(or changes to existing projects) that are located in or impact on lands or territories or resources traditionally 

owned or occupied or traditionally or customarily used by indigenous peoples (legitimate tenure rights holders as 

set out in the UN Voluntary Guidelines) or on their cultural heritage. These processes assess and address impacts 

of the Company’s activities and those of their business relationships and any related actions of the government. 

 

Answer 

In our Corporate Standard of Social Risks’ Management we considers as key issues: livelihood and 

healthy environment, indigenous peoples and traditional communities; land and resettlement and 

social vulnerable groups and cultural heritage. In our relationship with indigenous peoples, 

quilombola communities and other traditional communities, we observe the provision in the Brazilian 

National Policy of Development of Indigenous Peoples and Traditional Communities (Decree Number 

6,040/07), the Normative Instructions and Interministry Ordinance of each body in charge, in this case, 

the National Indigenous Foundation – FUNAI, the Palmares Cultural Foundation (FCP) and the National 

Historic and Artistic Heritage Institute (IPHAN); abroad we follow the applicable legislation. 

Additionally, indigenous peoples are priority targets of the Petrobras Social and Environmental 

Program. The program includes 19 projects that directly address more than 20 indigenous 

communities in different regions in Brazil including actions related to biodiversity and forest 

conservation at conservation areas. The main activities carried out by these projects are: 

development of the forest product chain and territories sustainable management training for 

implementation of territorial management plans in their areas. 

 

EVIDENCES 

 

http://www.investidorpetrobras.com.br/en/annual-reports/integrated-report/sustainability 

 2017 Sustainability Report pages 41 and 46  
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INDICATOR: D.3.6 Land rights (in own extractive operations, which includes JVs) 

Indicator description: 

When acquiring, leasing or making other arrangements to use (or restrict the use of) land, the Company recognises 

legitimate tenure rights with particular attention to vulnerable tenure rights holders. 

 

Answer 

In our  Corporate Standard of Social Risks’ Management we considers land and resettlement as a key issues 

along with livelihood and healthy environment, indigenous peoples and traditional communities, social 

vulnerable groups and cultural heritage. We have incorporated in the Systematics new requirements for the 

decision-making process which include: Social Responsibility reports and participation of Social Responsibility 

analysts in the multidisciplinary review group that elaborates recommendations for the project´s phase 

transition. The Social Responsibility report includes the social context and the diagnosis of communities, as well 

as actions to mitigate social risks. 

 

EVIDENCES 

http://www.investidorpetrobras.com.br/en/annual-reports/integrated-report/sustainability 

2017 Sustainability Report pages 41-42 
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INDICATOR: D.3.7 Security (in own extractive operations, which includes JVs) 

Indicator description: 

The Company maintains the safety and security of operations within an operating framework that ensures respect 

for human rights and international humanitarian law, and acts in a manner consistent with applicable 

international standards, particularly with regard to the use of force. 

 

Answer 

 

Petrobras has recently restructured its security activities, which are evolving so that the actions of 

protective intelligence and corporate security are carried out observing national and international 

legislation regarding individual and collective rights and good practices and recommendations for 

respect for human rights.   

In 2017, Petrobras has approved the Protective Intelligence and Corporate Security Policy; it is 

applicable to the entire Petrobras System, including its subsidiaries. The Protective Intelligence and 

Corporate Security Policy establishes the principles and guidelines for the planning, orientation, 

execution and improvements for the actions of protective intelligence and corporate security in Brazil 

and abroad.   

The principles of Protective Intelligence and Corporate Security Policy are the commitment to 

protecting people and preventive action, always in accordance with the requirements of existing 

legislation, recommendations and standards of reference. 

In Brazil, the training and skills of internal staff and service providers that act as patrimonial security 

is carried out by external control (carried out by the Federal Police Department). The law requires that 

these professionals have to be trained in various skills, including acting within respect of human rights 

and relationship with society.   

Every two years, recycling courses are held, which is also regulated by specific legislation, with the 

objective of reviewing the concepts and good practices of the activity. Own or outsourced personnel 

are not allowed to carry out their patrimonial security activities without the proper professional 

certification and license certified by the Federal Police Department.  

Pro-actively, Petrobras meets the requirement of training and regular recycling of all employees who 

may potentially come to work directly in the patrimonial security activity.  

Routine behavioral inspections are carried out with the objective of ensuring that patrimonial security 

personal act in a safe manner, with adequate protection equipment to maintain the personal integrity 

and with the purpose of reducing internal and external incidents.  

The origin of the equipment and its transport are also controlled by internal and external systems, 

audits and inspections are carried out frequently.  

The operational procedures of property security and the management of controlled security 

equipment are regulated by internal standards that explicitly define the limits of its application and 

control.  
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Petrobras has a Risk Management Policy that expresses as one of its principles that life must be 

respected in all its diversity and rights.  

Petrobras’ standard of Social Risks’ Management considers Human Rights in Corporate, Patrimonial 

and Personal Security as a relevant topic in the identification of Social Risks.   

The diagnosis and analysis of the community relations are carried out by the Social Responsibility area 

involving Intelligence and Corporate Security, Communication and HSE areas.  

The diagnosis’ objective is to obtain comprehensive information about the local communities by 

assessing the social context, local actors and levels of engagement in order to identify main points of 

attention and draft recommendations for planning community relationship.  

Petrobras carries out security risk assessments for the implementation of new projects and large 

construction sites. For these assessments, it was developed a system for the recording, investigation 

and management of security incidents (RIOWEB), which concentrates every security incident. In 

addition to the information collected internally, statistical data on public security is used and different 

ways of improving security conditions in the surrounding area are studied, to determine actions that 

also benefit the surrounding communities, such as investment in lighting, improvement of 

infrastructure conditions and conservation of access roads.  

Petrobras participates in the Community Security Councils of the regions where it operates, in order 

to approach the police organizations and civil society. The Community Security Councils are composed 

by representatives of the police organizations, local communities and other companies. Those councils 

contribute to build a mutual respect relationship and help to identify local problems. 

In compliance with national legislation, the operation of Petrobras' security professionals (own and 

outsourced) is limited to the internal environment of our facilities, and external operations are not 

allowed. The relationship with the public security forces is carried out with the various entities that 

act in an institutional way in Brazil.  

Petrobras is establishing cooperative agreements with several entities of the public security sector in 

various regions of Brazil, in order to fulfill needs and structural deficiencies in infrastructure and 

personnel training. These agreements set limits on use, as well as provide for controls and 

accountability of the application of resources.  

It is worth mentioning the agreement and partnership in development with the Public Prosecution, so 

it can act as inspector of law and of the actions of the various public security institutions, providing it 

liberty in investigations related to deviations and violations of individual and collective rights.  

In December 2017, Petrobras has set up a working group on "Human Rights and Security Forces" that 

aims to identify opportunities and recommend actions to improve the company's standards in these 

areas.  

In February 2018, Petrobras representatives participated in the IPIECA-AMEXHI Security and Human 

Rights workshop in Mexico City. 
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EVIDENCES 

 

Reports and General information 

http://www.investidorpetrobras.com.br/en/annual-reports/integrated-report   

http://www.investidorpetrobras.com.br/en/annual-reports/integrated-report/annual-report - pages 16, 17, 

21 and 46 

http://www.investidorpetrobras.com.br/en/annual-reports/integrated-report/sustainability - pages 39, 41, 

42 and 44.  

Policies 

PL-0SPB-00014-0 - PROTECTIVE INTELLIGENCE AND CORPORATE SECURITY POLICY_eng.pdf (uploaded at CBHR 

Disclosure Platform at 07/24/2018) 

http://www.investidorpetrobras.com.br/en/corporate-governance/governance-instruments/code-best-

practices-and-associated-policies 

http://www.investidorpetrobras.com.br/en/corporate-governance/governance-instruments/business-risk-

management-policy  - See 1st principle 

http://www.petrobras.com.br/en/society-and-environment/society/social-responsibility-policy/ 

Government Controls of Private Security Activity 

https://servicos.dpf.gov.br/pgdwebcertificado/public/pages/pessoa/consultarSituacaoPessoa.jsf 

https://servicos.dpf.gov.br/pgdwebcertificado/public/pages/cnv/verificarAutenticidadeCNV.jsf 

https://servicos.dpf.gov.br/pgdwebcertificado/public/pages/empresa/consultarSituacaoEmpresa.jsf 

https://servicos.dpf.gov.br/pgdwebcertificado/public/pages/gta/verificarAutenticidadeGuia.jsf 

Contracts Transparency 

http://transparencia.petrobras.com.br/licitacoes-contratos/contratos 

Community Safety Council 

https://www.ep.org.br/conselhos-fortes-direitos-garantidos/ 

https://www.agendapublica.org.br/projeto-conselhos-fortes-direitos-garantidos/ 

National Constitution and National Rules about Private Security Activity 

https://www.senado.leg.br/atividade/const/con1988/CON1988_05.10.1988/art_144_.asp 

http://www.pf.gov.br/servicos-pf/seguranca-privada/legislacao-normas-e-

orientacoes/portarias/portaria-3233-2012-2.pdf/view - art 18 

Petrobras Denouncement Channel 

https://www.contatoseguro.com.br/en/petrobras 

 

http://www.amexhi.org/comunicados/amexhi-e-ipieca-realizaron-un-taller-sobre-seguridad-y-derechos-

humanos-en-mexico/ 
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INDICATOR: D.3.8 Water and sanitation (in own extractive operations, which includes JVs) 

Indicator description: 

The Company does not negatively affect access to safe water, in line with the UN Sustainable Development Goals 

and the UN Global Compact’s CEO Water Mandate. 

 

Answer 

 

Water availability in quantity and quality is essential for our operations. We use water directly in our facilities 

for the generation of steam, refrigeration, oil production, gas treatment, processing of products, human 

consumption, among other uses. Consequently, virtually all our activities generate wastewater (industrial, 

sanitary, water produced and others). Therefore, we understand that water resources are relevant and strategic 

for the sustainability of our business. 

We have specific water related targets for our Brazilian refineries, which represents about 70% of the 

Company’s total freshwater withdrawals. The targets are annually established for a performance indicator 

called Corrected Water Withdrawal Index, that measures the freshwater withdrawn per Equivalent Distillation 

Capacity Used, i.e. the refinery production capacity utilized. These targets are defined taking into account the 

refineries characteristics as well as the local context, including water availability for multiple uses in the river 

basin. The Index is periodically monitored and its results and progress towards the established targets are 

critically analyzed.  

Besides quantitative targets related to water withdrawals, Petrobras has established qualitative goals to 

improve water stewardship. A relevant result from these efforts was a Corporate Action Plan for Water Risk 

Mitigation in operational units exposed to significant water scarcity risks, which is under implementation. This 

plan aims at reducing water risks in critical river basins through several internal and external initiatives such as 

the conduction of specific water availability studies and specific studies for assessment of water use optimizing 

opportunities, providing technological development for optimizing water use, engagement with regulatory 

water management institutions, enhancement of Company’s participation at water resource forums, among 

others. By implementing this plan,we expect not only to improve water safety for its operations, but also water 

availability for other users in these river basins.  

Many actions already performed by Petrobras have direct positive impacts in local water availability. In 2017, 

our water reuse initiatives reached a total of 25.4 million cubic meters, which corresponds to 12.5% of the total 

demand for fresh water in our facilities. This reused volume of water is enough to supply a city of approximately 

615 thousand inhabitants for a year. The Company also participates in many local water forums, such as 

Watershed Committees, in order to collaborate with the management of the river basins where our facilities 

are located. 

Since 2003, we have implemented voluntary corporate investment programs in social and environmental 

projects which include the theme Water with great prominence, including activities such as degradation 

processes reversal and water conservation, springs and riparian forests protection, strengthening of watershed 

management instruments, as well as environmental awareness and education initiatives. 

Annually, in our Sustainability Report, we inform our initiatives regarding Management of Water Resources 

and the evolution of its indicators in line with the GRI guidelines." 

 

EVIDENCES 

In the Annual Report for the year 2017 the Water Management information can be found on pages 43 (Natural 

Capital), 47 (Water Management and figures) and 48 (Effluents). 

LINK ANNUAL REPORT 2017: http://www.investidorpetrobras.com.br/pt/relatorios-anuais/relato-

integrado/relatorio-anual 
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LINK ANNUAL REPORT 2016: http://www.investidorpetrobras.com.br/en/annual-reports/integrated-

report/annual-report 

SUSTAINABILITY REPORT 

In the sustainability report for the year 2017 the Water Management information can be found on pages 05 

(Highlights), 61 to 65 (Water management) and 84 (Water - Social Projects). 

LINK: 2017 SUSTAINABILITY REPORT http://www.investidorpetrobras.com.br/pt/relatorios-anuais/relato-

integrado/sustentabilidade 

LINK: 2016 SUSTAINABILITY REPORT 

In the report for the year 2016 Health and Safety initiatives and indicators can be found on pages 02 and 58 to 

62. 

http://www.investidorpetrobras.com.br/en/annual-reports/integrated-report/sustainability 

In the link below is also available the report on water management with information about our actions related 

to the theme: 

http://www.petrobras.com.br/lumis/portal/file/fileDownload.jsp?fileId=8A193576621AF7E00162449D75C5498

6 

http://www.petrobras.com.br/en/society-and-environment/environment/water-resources/ 

 


