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11 Penn Plaza, 9th Floor


New York, NY 10001

MICHAEL SINGER
SENIOR DIRECTOR

CUSTOMS AND SOCIAL COMPLIANCE
Contact Name

Company Name

Address

Re : Terms of Engagement

Dear __________________,

Macy’s, Inc. believes in communicating to our vendors Macy’s policies with respect to issues concerning the manner in which the merchandise we purchase from them is manufactured.  All vendors producing merchandise for Macy’s will receive our Statement of Corporate Policy regarding child labor, forced labor, slavery and human trafficking, and unsafe working conditions.  We require that you sign and return a copy of our “Terms of Engagement” letter, which summarizes the policy and acknowledges both your receipt of, and compliance with, the policy.

Also enclosed (attached) is a copy of our Vendor/supplier Code of Conduct.  While our Statement of Corporate Policy sets forth in general terms our commitment to fair labor practices, the Code of Conduct is designed as a tool for educating our vendors on exactly what Macy’s or its representatives will be looking for when conducting inspections and evaluations of manufacturing facilities for our private brand and private label merchandise.  It also codifies the principles set forth in our Statement of Corporate Policy.

Attached is a copy of our Statement of Corporate Policy and the Vendor /Supplier Code of Conduct. Please understand that your sale of merchandise to us constitutes your agreement that you will allow access to your facilities to our agents and representatives for conducting unannounced inspections and that you will cooperate with our inspectors and provide to us, immediately upon request, any documentation relating to the manner in which the merchandise purchased by Macy’s has been manufactured. You should also understand that the Manufacturer Compliance Evaluation Report that will be created as a result of the audit of your facilities is proprietary to Macy’s and should be considered confidential.  It may not be shared with any third party without the written consent of an authorized Macy’s representative.

Please read the attached Statement of Corporate Policy and Vendor / Supplier Code of Conduct carefully before signing this letter in the space provided below and returning it.  Your signature acknowledges that you have received a copy of the Statement of Corporate Policy and The Vendor / Supplier Code of Conduct, understands and agrees to adhere to their contents, and is in compliance.  It is also acknowledged that any Manufacturer Compliance Evaluation Report that is created as a result of an audit by Macy’s representatives of our facility is proprietary to Macy’s and may not be shared with any third party without the written consent of an authorized representative of Macy’s.  Please understand that each vendor of private brand/label merchandise must sign and return this letter as a condition of doing business with Macy’s Merchandising Group, Inc.

Very truly yours,

MACY’S MERCHANDISING GROUP, INC.

By:   
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       ______________________________


Michael Singer

       Senior Director of Customs and Social Compliance

________________________________________________

Supplier’s Signature (President / CEO)

Officer’s Name: ________________________________


(Please print)

Job Title: 
_____________________________________

E-Mail: _________________________________________

Date: ___________________________________________
SUPPLIER COMPANY NAME: ____________________________________
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Statement  of  Corporate  Policy

Macy’s, Inc. and its subsidiaries are firm in their resolve to do business only with those manufacturers and suppliers that share the company's commitment to fair labor practices, including adherence to laws that protect workers and their salaries, both in the United States and abroad. 

As a condition of doing business with Macy’s, it is required that manufacturers comply with all laws applicable to the country in which the merchandise is manufactured, including but not limited to laws against child or forced labor, slavery and human trafficking, and unsafe working conditions. This condition is reiterated on every purchase order issued by the company; the purchase order contractually commits product manufacturers to adhere to applicable laws in the fulfillment of the order, providing Macy’s with an avenue of legal recourse should the contract be violated.

To further the objective of ensuring the protection of workers, Macy’s has adopted and issued to its vendors a clear statement of its standards in a detailed Vendor/Supplier Code of Conduct. Additionally, the company requires its core vendors annually to acknowledge in writing their understanding of the company's policies requiring full compliance with all applicable laws in the manufacture of products to be carried in Macy’s and Bloomingdale’s stores. Relationships with manufacturers and suppliers who do not acknowledge this agreement are immediately terminated by Macy’s.  In the manufacture of private label products being made exclusively for Macy’s, the company routinely inspects factories for contractual compliance, as well as compliance with laws and regulations dealing with child or forced labor, slavery and human trafficking, and unsafe working conditions. 

Upon learning of a potential or actual violation of law by either a supplier of merchandise to Macy’s or a subcontractor hired by such a supplier, Macy’s will take the following actions:

1.
When notified by the U.S. Department of Labor or any state or foreign government, or after determining upon its own inspection that a supplier or its subcontractor has committed a serious violation of law relating to child or forced labor, slavery and human trafficking or unsafe working conditions, Macy’s will immediately suspend all shipments of merchandise from that factory and will discontinue further business with the supplier. Macy’s will demand that the supplier institute monitoring programs necessary to ensure compliance with applicable laws prior to the resumption of any business dealings with that supplier. This action will be in addition to any contractual or legal remedies available to Macy’s pursuant to the purchase contract.

2.
Upon notification of a violation of law by a supplier or its subcontractor, other than as set forth above, Macy’s shall immediately suspend further shipments from that factory, pending receipt of a detailed explanation from the supplier that describes the circumstances surrounding the violation, the supplier's position with respect to the violation, and a commitment by the supplier to take remedial action to Macy’s satisfaction. This action will be in addition to any contractual or legal remedies available to Macy’s pursuant to the purchase contract.

3.
Macy’s reserves the right to investigate any potential violation of law and, at its discretion, to suspend, discontinue or terminate its relationship with any supplier for its failure to comply with any laws applicable to merchandise produced in the United States or any other country.

Through the establishment of these policies and the proactive measures taken, Macy’s believes it is most effectively exercising its economic leverage with manufacturers to encourage their full compliance with laws designed to protect their workers; manufacturers who violate these laws know the consequences of their actions. In addition to its commitment to fully enforce its policies with manufacturers, Macy’s is committed to cooperating with state and federal agencies that ultimately are responsible for enforcing these laws.










