
Wyndham Hotels & Resorts response of 20th August 2020 to allegations that GSS Certis, a security 
company facing allegations of poor and cramped living conditions for its 2,000 workers, previously 
provided security services for Wyndham 
 
 
Response to be attributed to ‘Wyndham Hotels & Resorts’: 
“Ranked among the World’s Most Ethical Companies, Wyndham Hotels & Resorts has publicly 
acknowledged its commitment to operate its business in a manner consistent with the United Nations 
Universal Declaration of Human Rights and Global Compact and in accordance with the Company’s 
Human Rights Policy Statement and Modern Slavery Statement. We ask all our branded properties - 
either owned, managed or franchised - to follow our Business Code of Conduct requiring ethical and 
legal conduct, as well as all applicable laws and regulations in the local market. We require our 
employees at our managed properties to complete compulsory training relating to slavery, human 
trafficking amongst other topics and make this training available to all our franchisees. We are not 
aware of any labour malpractice being reported on the premises of Wyndham branded hotels in Qatar, 
or any other Wyndham branded properties across the world.” 
 

https://www.business-humanrights.org/en/admin/pages/893515/edit/
https://www.business-humanrights.org/en/admin/pages/893515/edit/
https://s22.q4cdn.com/153757806/files/doc_downloads/governance_documents/2019/08/Human-Rights-Policy-Statement.pdf
https://corporate.wyndhamhotels.com/modern-slavery-statement/

