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Transcom re COVID-19 & call centre workers‘ rights in Tunisia & Morocco 

 
Here are the answers we can submit based on current events and protocols on the Tunisia Site : 

1. Please detail what measures and protocols you have put in place to prevent the spread of the 
coronavirus in call centres in Tunisia and/or Morocco. In particular:   

a. Are you maintaining operations that require the physical presence of workers? If so, how 
you are ensuring their safety? 
Only 15% of the Workforce has currently been maintained on Site. 
Safety measures include the list of non exhaustive measures : 
- Individual Home-Office transport 
- Reduced elevator functions  
- Hydro alcoholic gel dispensers upon entry and in all common areas 
- Daily industrial cleaning of all production areas 
- Closed cafeteria and vending machines 
- Barrier gesture reminders on bulletin boards 
- Digital thermometer made available for random checks  
- Masks made available for all employees 
- 1 out of 2 positions placement for CSR 

b. Please detail measures you are taking to protect particularly vulnerable workers, such as 
pregnant women, workers caring for elderly people, those with chronic diseases, and 
migrant workers. 
- Vulnerable workers are not being scheduled and have been placed on paid leave. 

c. Have you consulted with workers or trade unions in identifying and implementing these 
measures? 
- Yes 

2. Please detail what steps you are taking or will take to assist workers that become infected 
with the coronavirus. 
- None at this stage - No cases have been declared within Transcom Tunisia.  
- If it were the case, we would apply the Social Funds application, such as we do every month 
for employees who require medical support based on financial requirements. 

3. Please explain how you will ensure all workers do not suffer disproportionate financial 
hardship as a result of the coronavirus outbreak. For example, do you provide full pay for sick 
or quarantined workers and/or workers of call centres that have had to close temporarily? 
Will you ensure that sick or quarantined workers do not lose a substantial portion of their 
salary by losing target-based bonuses and related compensation? 
- All quarantined/non productive contractual employees have been paid in full through paid 
leave, not including target based bonuses. 

 
Moreover, we have been working closely with the Tunisian Call Center association, the Government 
and Unions in the past weeks and now also have a Guide for hygiene measures and protocols 
(attached) which we are using to deploy adequate measures accordingly. 
 


