
Factory closures  
  
BHRRC is collecting and publishing an aggregated list of closed factories in the supply 
chains of 50 global apparel brands.   
  
1.a.  Are you keeping a list of factories that have closed in your supply chain since March 
2020, (including those that you stopped sourcing from during the pandemic) NO, we 
have some records of temporary closings but not a list. We made a survey during 
the pandemic lock-down to know the impact on our factories but not a list. We 
will work on it.  

b. Is your company willing to share a list of closed factories, including names and 
addresses? (Please share list here or as an attachment) Yes, as soon as we have 
these records, we will share with you. 
c. Are you willing to provide BHRRC with updated lists in the future? YES  

  
Worker wage and severance payments 

  
2.a Have you received reports of non-payment of full salaries for workers in your supply 
chain? YES  

 b.  Is your company actively involved in resolving each of these payment 
disputes? YES, ACTIVELY. WE HAVE AN AGREEMENT WITH A SPANISH TRADE 
UNION WHICH IS AFFILIATED TO INDUSTRIALL. THIS COLLABORATION INVOLVES 
TO WORK JOINTLY FOR WORKERS HUMAN RIGHTS IN OUR SUPPLY CHAIN AND 
WE HAVE ALSO WORKED WITH LOCAL UNIONS ON THE CONFLICTS.    
  
3.a. When garment workers lose their jobs, are you monitoring if workers are receiving 
any outstanding wages, legally mandated severance, and unemployment benefits? YES  

b. Is your company actively involved in ensuring workers are paid 
outstanding wages, severance, and benefits? YES, IN ALL CASES WE 
HAVE BEEN INFORMED THAT THIS WAS THE PROBLEM. IN ALL 
CASES WE HAVE INFORMED AND DIRECTLY INVOLVED, WE HAVE 
REACHED A SOLUTION AND COMMIT TO PAY SALARIES BACK, 
SENIROITIES, ETC.   

  
Discriminatory dismissals and human rights violations  
  
4.a Have you implemented a pandemic-related policy with your suppliers to ensure 
vulnerable demographics of workers are not being disproportionately targeted for 
layoffs (e.g. union members & leaders, pregnant women, migrant workers)? NO. As I 
mentioned before, we launched a questionnaire to check the impact of the 
pandemic and lock downs in the different supply countries and we gave them H&S 
guidelines to help them to take right decisions and not disproportional. But not 
specific on vulnerable workers. 

b. Are you tracking lay-offs and suspensions by demographic? NO  
c. If Y can you provide a list of the categories being monitored?  
d. If N, what steps are you taking to ensure discriminatory dismissals are not 
being carried out? In case of any suspicion that dismissals were 
indiscriminatory, we have been warned by local unions, Spanish union 
representative and some other organizations, since we share our list of 



factories to Spanish union and now it is released on our website. All the 
reported cases have been followed up and we have had a mediating role to 
find a fair solution among parties. This cases will be reported on our next 
Sustainability Report. 

  
5.a Are there one or more factories supplying your company where advocates have 
alleged workers have been criminally charged or imprisoned in violation of their human 
rights (freedom of expression, freedom of assembly & association, collective bargaining 
etc.)? NO, this extreme situation has not happened in any of our factories. We 
should have immediately informed accordingly and this was not the case. 

b. In all such cases, have all workers been released from custody with all charges 
dropped?   

  
Purchasing practices  
  
6. a. Have you implemented a policy specifying that your sourcing team must not ask for 
price reductions/discounts relative to comparable items from last season? NO a 
writing policy yet. We are working on a written document on Fair Purchasing 
Practices and will be also released on our website during 1Q 2021.    

b. If yes, can you share this policy with BHRRC?  
c. If no, have you implemented any pandemic- related policy designed to ensure 
your sourcing staff do not pressure suppliers on price or production times and 
can you share this policy? We had several meetings with Sourcing 
department to check how they were dealing with the 
productions/suppliers  
  

7. a. What were your payment times prior to the pandemic (in days)?   
b. Have you extended these payment times for the current pandemic 

period? YES, but Mango has worked together with the suppliers in payment 
policies and negotiated conditions individually in cases where there was a serious 
financial situation. Considering the difficult situation for the supply chain and 
also for us, Mango has tried to give the best possible conditions in this sense.    

c. What are the maximum number of days from invoice date within which you 
pay your suppliers currently (e.g. 30, 60, 90, 180 days)? Maximum of 120 days 

  
8. Have you committed to pay in full for all in-production and completed orders? YES. 
Mango has tried different ways to avoid negative impact on the chain. 
  
9. Have you requested a discount for any orders? Not discount. Most of the actions 
carried out to balance this critical situation has been reducing units in some 
cases, in some other cases, production or even bought raw material was moved to 
next season 

  
10. Are you supporting suppliers with access to local finance with a letter of credit or 
through other means? Yes 


