
 
 
 

 
 
 
 

Modern Slavery & Human Trafficking Transparency Statement 2017 

 
 
INTRODUCTION 
 
Credit Suisse Group AG (Group) is committed to taking actions to help ensure that there is no modern slavery or human 
trafficking in our supply chain or across our business.  
 
This statement is made pursuant to section 54, Part 6 of the Modern Slavery Act 2015, with respect to the financial year ending 
31st December 2016, and sets out the steps that Credit Suisse has taken to help ensure that modern slavery and human 
trafficking does not occur in our business operations or within our supply chain.  
 
CREDIT SUISSE OVERVIEW 
 
This statement is made by the Group and Credit Suisse AG, the Group’s direct bank subsidiary, on behalf of its UK branch and 
other UK subsidiaries, including their international branches (Credit Suisse). In the UK, Credit Suisse’s core activities include 
private banking, asset management and investment banking. 
 
Credit Suisse is a leading global private bank providing wealth management with distinctive investment banking capabilities. We 
serve our clients through three regionally focused divisions: Swiss Universal Bank, International Wealth Management and Asia 
Pacific. These regional businesses are supported by two other divisions specializing in investment banking capabilities: Global 
Markets and Investment Banking & Capital Markets. Founded in 1856, we have today a global reach with operations in about 50 
countries and 47,170 employees from over 150 different nations. 
 
While our broad footprint helps us to generate a geographically balanced stream of revenues and to capture growth opportunities 
around the world, in parallel we require that our extensive range of suppliers and relevant third parties adhere to our Supplier 
Code of Conduct. 
 
EXISTING COMMITMENTS 
 
In its role as an employer, and as a user and provider of services, Credit Suisse is committed to human rights and respects them 
as a key element of responsible business conduct. Our approach to implement this within our operations is explained in the 
publicly accessible Credit Suisse Statement on Human Rights. This document forms the basis of Credit Suisse’s commitment to 
human rights. It also provides the basis for international human rights-related agreements that Credit Suisse has voluntarily 
pledged to uphold, including:  
 

• Equator Principles  
• Principles for Responsible Investment  
• UN Global Compact  

 
In addition, the Credit Suisse Supplier Code of Conduct introduced in 2010 aims to ensure that our external business partners, 
including their employees, subsidiaries and subcontractors, respect human rights, labour rights, employment laws and 
environmental regulations. In particular, these companies pledge that they will not tolerate child labor or forced labor. 
 
  

https://www.credit-suisse.com/ch/en/about-us/responsibility/banking/suppliers.html?WT.i_short-url=%2Fwho_we_are%2Fen%2Fsupply_p2p.jsp&WT.i_target-url=%2Fch%2Fen%2Fabout-us%2Fresponsibility%2Fbanking%2Fsuppliers.html
https://www.credit-suisse.com/ch/en/about-us/responsibility/banking/suppliers.html?WT.i_short-url=%2Fwho_we_are%2Fen%2Fsupply_p2p.jsp&WT.i_target-url=%2Fch%2Fen%2Fabout-us%2Fresponsibility%2Fbanking%2Fsuppliers.html
https://www.credit-suisse.com/media/assets/corporate/docs/about-us/responsibility/banking/human-rights-statement-en.pdf
https://www.credit-suisse.com/ch/en/about-us/responsibility/banking/suppliers.html?WT.i_short-url=%2Fwho_we_are%2Fen%2Fsupply_p2p.jsp&WT.i_target-url=%2Fch%2Fen%2Fabout-us%2Fresponsibility%2Fbanking%2Fsuppliers.html
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THIRD PARTY RISK MANAGEMENT FRAMEWORK 
 
In 2016, we introduced a formal third party risk management (TPRM) framework to scrutinize and monitor the operational, 
financial and reputational risk arising from third party relationships, i.e. an agreement under which a third party or supplier 
provides a product and/or service to Credit Suisse. 
 
The TPRM framework provides for structured due diligence assessments of our suppliers to identify where modern slavery and 
human trafficking risks may exist. A reputational risk analysis is conducted through a database on all third parties according to 
their industry sector, location and adverse news coverage. Tags relating to topics such as human trafficking, child labor and 
forced labor are tracked.  
 
If there are indications of potential modern slavery and human trafficking risks, enhanced due diligence is performed on the basis 
of information published by the third party, including material on the third party’s website, in its sustainability/corporate 
responsibility reports, or any regulatory filings. Additional information and the perspective of the respective third party can be 
obtained through direct interaction with the supplier in question.  
 
In the event that we become aware of a case of modern slavery or human trafficking occurring within our supply chain, we will 
remediate any issues through our existing governance processes. Depending on the severity or in case a satisfactory remediation 
is not possible, the supplier relationship may be terminated.  
 
OUR POLICIES & TRAINING 
 
Credit Suisse has a number of internal policies and controls which are relevant to ensure we help eradicate modern slavery and 
human trafficking in our supply chain or across our business, including when working with clients who we expect to share the 
same principled conduct. These policies relate to:  
 

• reputational risk 
• sustainability management 
• third party management 
• reporting unusual incidents and misconduct (including whistleblowing) 
• global sourcing 
• undesirable clients 
• sanctions, sensitive countries/parties and OFAC compliance. 

 
There is also a sustainability policy for three specific industry sectors (oil & gas, mining, forestry & agribusiness) which all include 
a prohibition on relationships/transactions where there is “credible evidence of involvement in grave human rights abuses”. 
 
All our employees are expected to comply with our internal policies and controls. Moreover, substantial training and 
communications have been delivered with the launch of the TPRM framework to ensure all relevant stakeholders and third 
parties are conversant with the new process and controls. 
 
ONGOING PLANS 
 
In the financial year leading up to the end of December 2017 we aim to further develop and monitor our TPRM processes. In 
addition to requiring suppliers to adhere to our Supplier Code of Conduct, we have started to expressly include reference to the 
Modern Slavery Act 2015 in supplier agreements, in order to bring it to the attention of suppliers and raise awareness. We plan 
to incorporate such contractual provisions to a broader range of agreements over time. Further, we will continue to provide 
relevant training to staff on an ongoing basis.   
 
BOARD APPROVAL 
 
This Statement was approved by the Board of Directors of Credit Suisse Group AG on March 21, 2017. 
 
 
 


