Electrolux Group statement on slavery and human trafficking

Electrolux is dedicated to being a responsible employer and a good corporate citizen, with
products and solutions that contribute to improving people’s lives around the world. Part of the
Group’s work with human rights is to ensure that Electrolux is non-complicit in infringements in
forced and bonded labor within its sphere of influence - i.e. that there is ho modern slavery in any
part of our business or our supply chain.

This statement is made by the Electrolux Group pursuant to section 54 of the Modern Slavery Act
2015 and section 3 of the Cailifornia Transparency in Supply Chains Act.

About the Electrolux Group

The Electrolux Group is a global leader in home appliances. We offer solutions for households and
businesses, including products such as refrigerators, dishwashers, washing machines, cookers,
vacuum cleaners, dir conditioners and small domestic appliances. The Group has 47 factories on
all continents and sells more than 60 million products to customers in more than 150 countries every
year, under brands including Electrolux, AEG, Zanussi and Frigidaire. In 2016, the Electrolux Group
had sales of SEKm 121,093 and 55,400 employees.

Ovur commitment

Our Code of Conduct sets out provisions for human rights and labor standards, both in our own
operations and those by our suppliers. The Code defines a zero-tolerance principle towards
forced, involuntary, or trafficked labor. This includes indentured, bonded, and unapproved prison
labor, and other forms of working against one’s own will or choice - also known as modern slavery.
All suppliers are expected to uphold high standards of labor practices

Electrolux has over 3,000 direct material suppliers throughout its markets, more than 150 OEM
(original equipment manufacturing) suppliers as well as a large number of indirect material
partners. The Electrolux Responsible Sourcing Program monitors and supports the suppliers by
screening supplier candidates, monitoring compliance, educating suppliers and building
transparent and supporttive relationships.

ldentifying risks

Electrolux verifies risks and conditions regarding forced and bonded labor in our product supply
chains on an annual basis. The risk analysis is conducted by Electrolux, using input from Verisk
Maplecroft, a global agency that monitors political, economic and social risks. The number of
countries deemed at high risk for forced and bonded labor within our sphere of influence totaled to
23 in 2016, and included Brazil, Ching, india and the United Arab Emirates. Direct suppliers of all
categories - component, finished goods as well as service suppliers are part of the risk assessment.
Certain categories of service suppliers, such as manpower agencies, facility management
companies and security providers are in themselves considered as high risk.

Auditing

Electrolux conducts audits of suppliers in high and medium risk countries to evaluate supplier
compliance with company standards, including forced and bonded labor in supply chains. In 2016,
471 (427) audits were conducted, 75 (61) by third-party assurers and the rest by our own dedicated
Corporate Social Responsibility-auditors. Any finding of elements of forced labor puts the supplier




in “Disqualified” status until the situation has been remedied. In 2016, there were 4 (0) cases of
forced labor in China and SEA involving the improper management of wages and worker
passports.

Certification

The Code of Conduct is included either in procurement contracts or in a separate formal
agreement signed by the supplier.

Electrolux has joined the Conflict-Free Sourcing Initiative (CFSI), allowing us to influence those
suppliers sourcing from countries affected by conflict. Our approach is based on the OECD Due
Diligence Guidance for Responsible Supply Chains of Minerals from Conflict-Affected and High-Risk
Areas, and is embedded in our policies and activities.

Internal accountability

Electrolux maintains accountability standards and procedures for employees and onsite
contractors and all are expected to uphold the Code of Conduct. The line managers’ responsibility
is reinforced by an annual self-assessment performed by all plant managers, versus the key
component of the Code of Conduct, including requirements for management of suppliers.

Within the Purchasing function, the formal sourcing forum used for all sourcing decisions over
50 000€ mandates a completed supplier Code of Conduct-screening.

Training

Training for our employees on Ethics and Code of Conduct, including human rights are ongoing
internally within the organization. Electrolux provides employees who have direct responsibility for
supply chain management, training which includes practices to manage incidents of forced and
bonded labor. Our procurement professionals are regularly trained in responsible sourcing
procedures,

Suppliers are trained as part of audits, in separate seminars and workshops and also through e-
learning, available in 5 languages. In 2016, we reached 223 supplier representatives from 189
suppliers in different types of capacity building initiatives.

For more details on our Responsible Sourcing Program, including audit outcomes and targets,
please see: http://www.electroluxgroup.com/annuaireports/2016/en/sustainability/progress-
2016/improve-sustainability-in-the-supply-chain/
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