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Mustafa Qadri

From: Govinda Bista <govinda@almukhtarqatar.com>
Sent: 11 November 2020 07:46
To: Equidem Research
Cc: Youssef Hobeila
Subject: RE: Equidem Foundation: Request for response regarding cases of labour 

exploitation in Al Mukhtar Contracting and Trading Co.

Importance: High

Kind Attn:  Mr. Mustafa Qadri  
     Executive Director  

                   Equidem Foundation   
 
We are surprised to receive such misleading information from your organization in regards to labor exploitation in 
our company. 
 
Our response is as below for point raised: 
 

1.     Payment: Respondents say thousands of workers were not paid during the lockdown period and eventually 
fired without end of service settlement.  

One of the workers from your company said that he along with several other workers did not get their end of 
service settlement. He told Equidem, “The company stopped paying our salary after the lockdown started. They 
said the company was at loss and could not afford to pay our salary. Thousands of workers were fired. I did 
not even get end of service settlement. There were 25 other workers with me when I got fired. They too did 
not receive any payment from the company. We all returned to our home. We had to buy our own plane 
tickets.”  

 

Reply:   The above statement is completely false. We paid full salary to all workers during or after the lockdown and 
not a single employee fired because of pandemic. We strictly follow the Government implemented WPS (Wage 
Protection System) for payment of salary.              

2.     Stress: Stress levels for migrant workers are particularly acute where they are not receiving their full salary 
because they are then unable to support their families in their country of origin and/or repay the loans that 
they had to take to secure work abroad in the first place. Some may even need to take out additional loans to 
meet their subsistence needs while in lockdown.  
 
One of the workers told researchers, “The company did not pay my salary from March. I had paid 70,000 
rupees as recruitment fees by mortgaging my farm. My contract was for 9 months but the company said they 
will renew it. I agreed for QAR 1,500 but I got only QAR 1,000 a month. The recruitment agency deceived me 
in this too. Now they sent me back to India. My whole life is uprooted. My family is worried because we have 
no money. If I do not pay the loan soon, I will lose my land. I have two small children. I cannot even afford to 
buy them milk. I am very upset seeing my family in a situation like this.”  

Reply:   Again this is completely false accusations against our company. We don’t recruit any employee for 9 months 
or shorter period. Moreover, there is no such incident of firing employees in our company or non-payment of 
salary.  

We, law abiding company in Qatar, refuses all of the above false accusation put against our company. With all due 
respect we are ready to face any accusation supported with proper documents.  
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Best regards 
 
Govinda Bista 
HR & Admin. Officer 
 
Al Mukhtar Contracting & Trading Co. W.L.L. 
P.O. Box. 5536, Doha, Qatar 
Tel: (+974) 4455 2583 
Fax: (+974) 4455 2584 
Web: www.almukhtarqatar.com 
 
 

From: Equidem Research [mailto:info@equidemresearch.org]  
Sent: Friday, August 28, 2020 8:09 AM 
To: info@almukhtarqatar.com 
Subject: Equidem Foundation: Request for response regarding cases of labour exploitation in Al Mukhtar Contracting 
and Trading Co. 
 
Impact of coronavirus pandemic on migrant workers in Qatar  
  
August 28, 2020  
  
Dear Mr. Rahim,  

I am writing to you on behalf of Equidem, a not-for-profit charity working to promote human rights and labour rights 
globally including in Qatar and the Gulf. Equidem has been documenting the impact of the COVID-19 pandemic on 
migrant workers in Qatar since February this year. During our research we came across individuals employed by your 
company that we believe are being subjected to labour exploitation. We wish to share our findings with you and seek 
further information about rights protections for migrant workers and the cases we have documented. Where relevant 
and appropriate, Equidem would like to publish information provided by the company in a public report of our findings 
to be published this year.   
  
We recognise the significant challenges faced by your company in the wake of the pandemic, to contain the spread of 
infection and respect the most fundamental human right, the right to life. The Equidem team is in the process of 
preparing the report. To accurately reflect the situation of migrant workers in your company, we would like to request 
your response on the following issues that we have gathered.  

  
1.     Payment: Respondents say thousands of workers were not paid during the lockdown period and eventually 

fired without end of service settlement.  

One of the workers from your company said that he along with several other workers did not get their end of 
service settlement. He told Equidem, “The company stopped paying our salary after the lockdown started. They 
said the company was at loss and could not afford to pay our salary. Thousands of workers were fired. I did 
not even get end of service settlement. There were 25 other workers with me when I got fired. They too did 
not receive any payment from the company. We all returned to our home. We had to buy our own plane 
tickets.”  

  

2.     Stress: Stress levels for migrant workers are particularly acute where they are not receiving their full salary 
because they are then unable to support their families in their country of origin and/or repay the loans that 
they had to take to secure work abroad in the first place. Some may even need to take out additional loans to 
meet their subsistence needs while in lockdown.  
 
One of the workers told researchers, “The company did not pay my salary from March. I had paid 70,000 
rupees as recruitment fees by mortgaging my farm. My contract was for 9 months but the company said they 
will renew it. I agreed for QAR 1,500 but I got only QAR 1,000 a month. The recruitment agency deceived me 
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in this too. Now they sent me back to India. My whole life is uprooted. My family is worried because we have 
no money. If I do not pay the loan soon, I will lose my land. I have two small children. I cannot even afford to 
buy them milk. I am very upset seeing my family in a situation like this.”  

With that background, we specifically would like to know if the company is aware of these particular issues included in 
this letter; about what steps have been taken to address these specific issues; and how many other such issues of 
human rights abuses is your company aware of.  

We would appreciate receiving any information you can provide by Thursday 3rd September 2020 so that  
we can incorporate your responses in our report. You can send information to Equidem by email at 
info@equidemresearch.org.  

Sincerely,  

  
  
Mustafa Qadri  
Executive Director  
Equidem Foundation   
  
  
 
This email is sent for and on behalf of Equidem Research and Consulting Limited, a limited liability 
company registered in England and Wales under number 10204534 and with its registered office at 71-75 
Shelton Street, London, WC2H 9JQ, United Kingdom (Tel: +44 (0) 779 460 8723). More information is 
available at: equidemresearch.org. This email and any attachments are confidential and may also be 
privileged. If you have received this message in error, please notify the sender immediately, destroy this 
email and any attachments, and do not use, copy, store and/or disclose to any person this email and any 
attachments.  
This email is sent for and on behalf of Equidem Research and Consulting Limited, a limited liability company 
registered in England and Wales under number 10204534 and with its registered office at 71-75 Shelton Street, 
London, WC2H 9JQ, United Kingdom (Tel: +44 (0) 779 460 8723). More information is available at: 
equidemresearch.org. This email and any attachments are confidential and may also be privileged. If you have 
received this message in error, please notify the sender immediately, destroy this email and any attachments, and 
do not use, copy, store and/or disclose to any person this email and any attachments.  


