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Dear Gregory 

 

RE: RESPONSE TO ALLEGATIONS CONTAINED IN THE ARTICLE PUBLISHED BY 

WWW.NGOPULSE.ORG  

 

 
The Bench Marks Foundation recently made allegations against the mining industry in an 

article published on 24 Sep 2015 by www.ngopulse.org titled “Communities Being Stripped of 

their Heritage by Mining”.  The article referred specifically to Anglo American Platinum’s 

Twickenham mine and gave an impression that the community at Twickenham mine was forced 

to relocate because of the mine and that there is environmental mismanagement taking place 

around the mine.  We take these allegations against us seriously and herewith provide a 

response to them as they are misplaced and incorrect. 

It should be noted that before mining can take place anywhere in South Africa, mining 

companies must get permission from the Government, which is done through the Department 

of Mineral Resources as the regulator.  In order to get permission, the mining company is 

required to assess the potential environmental impacts, engage with the community and 

consult with those affected by the proposed mining activities.  The mine must prepare an 

environmental management plan, and a social and labour plan which must be approved by the 

regulator before mining can commence.  

In the case of Twickenham mine all of these requirements were undertaken and fulfilled to the 

satisfaction of the Government. 

The Bench Marks Foundation work quotes Trevor Malope a community monitor stating “…we 

are made to relocate leaving behind all that connects us to our ancestors, traditions and 

cultures”.  The Makobakobe and Maotsi communities were approached by the company dating 

back in early 2000 and a period of consultation took place in which the relevant social and 

environmental issues were raised, and the requisite plans put in place, and compensation 

agreed.  At no time was any community member made or forced to relocate as stated by Mr 

Malope.  All the families agreed to move of their own volition. The compensation included a 

newly constructed house, typically providing more rooms and community members received 

employment opportunities as labourers and learnt new skills as part of the construction of the 

resettlement. One hundred and fourteen families moved.  Seven families who had agreed and 

signed up to move changed their minds and did not initially relocate.  These families 

subsequently approached the mine requesting to proceed with relocation and there are 

continuous engagements to arrange their relocation.    
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The article also states that the water, soil and air is polluted.  At Anglo American Platinum we 

take the health of our host communities and our environmental responsibilities seriously and 

have put systems and processes in place to mitigate potential impacts. Mining by its very 

nature has an impact on the environment and if any impact occur, proper investigations are 

conducted and related mitigation measures are implemented. To access the platinum group 

metals that are used in a wide variety of common and less common essential items, the rock in 

which they are hosted has to be removed and processed.  We seek to do this as efficiently as 

we can and to mitigate our impacts.  

Being an ISO 14001 certified operation we undergo regular internal and external audits on all 

aspects of the Environmental Management System which includes possible pollution of water, 

soil and air.  As part of regulatory requirements, which are included in our environmental 

management programme reports (EMPR), licences and permits, we have stringent monitoring 

requirements which have to be met. The regulating authorities do their own on-site inspections 

and audits to ensure our compliance. Twickenham mine is a decline shaft operation 

(underground) with a very limited surface footprint because much infrastructure normally 

associated with a mine - a concentrator plant and tailings dam has not yet been built.   

Trevor Malope further states that “We can’t reference it [All the stories and poems] to anything 

anymore as we don’t have the mountains, birds, marks or graveyards to refer to.”  As 

highlighted, Twickenham mine is relatively small, operating on a decline shaft and has a limited 

impact on the surface area; the mine certainly does not directly impact any mountains or any 

other significant biodiversity or cultural sites.  All aspects of biodiversity, cultural heritage, and 

the environmental impact were part of the detailed evaluation process done prior to the mining 

authorisation being approved. As part of this process, compliance conditions have been set and 

to which the mine complies.  During the development of the mine, recommendations on 

environmental impact and social impact assessments were followed and have been part of an 

internal and external audit process.   

We continue to seek resolution on graves and follow a strict legal procedure when relocating 

graves including making provision for engagement with family, cultural requirements and 

ceremonies. The one heritage site in the area of Twickenham mine (Tjate heritage site) is 

recognised by the SA Heritage Agency.  In the past the company has provided funds for 

preservation of the site. 

Finally, in the article Trevor Malope indicates that “people are being trampled under the wheels 

of an industry that has turned us into foreigners in our own land.”  Such views are of concern to 

us.  As a business we are proud to be part of, and hosted by, our local communities.  We seek 

to become part of the community and our aim is to ensure that host communities are 

sustainable beyond the life of mine. When problems arise in relation to our mining activities we 

seek solutions through ongoing engagement and we are doing, and will continue to do this at 

Twickenham mine.  
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