
Stockholm, March 31, 2021

We have been invited by Business & Human Rights Resource Centre to answer a set of
questions on the issue of forced labour in Xinjiang.

About us
TCO Development is the organization behind the global sustainability certification TCO
Certified. To create long-term sustainability benefits, the criteria in TCO Certified are
up-to-date, challenging, and possible to meet and verify. We regularly evaluate which criteria
are most important for driving real sustainability progress.

Criteria designed for driving sustainable development
The criteria in TCO Certified cover both social and environmental sustainability during the
product’s full life cycle and go beyond industry standards and legislation. To meet the most
pressing sustainability challenges and drive faster change, criteria are updated every three
years. This makes TCO Certified the tool of choice for any organization wanting to build a
leadership position in its approach to sustainability and IT products.

TCO Certified supports the development of a circular economy through criteria for product
durability and performance, making products easier to repair and recycle. The certification
also focuses on solutions that contribute to a number of the UN Sustainable Development
Goals.

Independent verification is key to progress
The only way to make sure that criteria are being met is to assess factory conditions and
products themselves, which requires both extensive resources and a high level of expertise.
TCO Certified includes a comprehensive system of independent verification in accordance
with ISO standards, both pre and post-certification. Accredited verification organizations
carry out product testing, perform factory audits and verify corrective actions as well as
assess environmental compliance.

Compliance throughout the certificate’s lifespan
The brand owner is accountable for ensuring that certified products, and the factories where
they are made, comply with the criteria in TCO Certified during the certificate’s full validity
period. Products, factories, and brand owners are followed up based on risk assessments.



The answers to the questions from Business & Human Rights Resource Centre

Have you been able to conduct audits/certifications/impact assessments in Xinjiang in
recent years?

TCO Certified is a sustainability certification for IT products. The criteria in the certification
cover both social and environmental sustainability during the product’s full life cycle and go
beyond industry standards and legislation. Criteria in TCO Certified create a framework that
the IT brands can use to continuously and systematically improve environmental and
working conditions in their supply chains.

TCO Certified also includes a comprehensive system of independent verification in
accordance with ISO standards, both pre and post-certification. Accredited verification
organizations carry out product testing, perform factory audits and verify corrective actions
as well as assess environmental compliance. The brand owner is accountable for ensuring
that certified products, and the factories where they are made, comply with the criteria in
TCO Certified during the certificate’s full validity period.

The criteria for socially responsible manufacturing in TCO Certified are built on specific
factory audits in three different auditing systems, SA8000, RBA, and BSCI. These audit
types set a minimum quality standard on how auditors must work to gather information at the
factories.

The purpose of an audit is to identify non-conformities to the criteria and their root causes
and give that information to the audit requester in a report. Audits have been criticized for not
leading to corrective actions. However, it’s not the responsibility of the auditors or the audit to
resolve identified non-conformities. This is the responsibility of the brand owner and factory
management.

Through TCO Certified we make sure factory management develops an effective corrective
action plan for all identified non-conformities. An independent closure audit must later be
conducted to verify that the non-conformities from the original audit have been corrected. A
closure audit should confirm closure of the non-conformity within 12 months of the initial
audit. Many issues, in particular within the area of health and safety, have a tendency to
return. To avoid factory workers being exposed to the same hazard again, the corrective
actions plans are key and that non-conformities are monitored also after they have been
addressed and closed.

TCO Certified requires that every final assembly factory must undergo an independent audit
according to one of the approved audit types. The final assembly factory will be registered in
the TCO Certified Accepted Factory List based on the audit report. To drive improvement
where it is needed, factories are categorized depending on high or low-risk. High-risk
factories on the TCO Certified Accepted Factory List require audits more often than low-risk
factories. The TCO Certified Accepted Factory list is available to all brand owners using TCO
Certified to give them the opportunity to choose factories that work proactively with solving
sustainability issues.



There are no final assembly factories situated in the Xinjiang province on the TCO Certified
Accepted Factory List, meaning that no certified products are manufactured there.

After the problems in the Xinjiang province were reported we have made further
investigations in the supply chains of certified products, and we did not detect any
sub-suppliers for certified products in the Xinjiang province.

What possible problems have you encountered during audits/certifications/impact
assessments in Xinjiang?

TCO Certified requires brand owners to make sure independent audits can be carried out
without restrictions to the audit process at factories where the manufacture of certified
products is occurring. Failure of this would exclude a factory from the TCO Certified
Accepted Factory List.

Since there are no factories in the Xinjiang province on the TCO Certified Accepted Factory
List we have not received any audit report from there. We have had dialogues with auditors
and brand owners to discuss the problems connected to the Xinjiang province, and to make
sure that sufficient preparations are made to be able to perform an audit in Xinjiang if we
receive an application.

How do you assess the migrant situation at manufacturing facilities outside Xinjiang,
i.e. how do you ensure that the migrant experience is taken into account?

TCO Certified requires the brand owners to have a code of conduct banning any type of
forced labour in the manufacturing of certified products. Only audit types including thorough
verification of this are allowed as proof, and they include both subjective and objective
indicators by interviews, documentation, and observations. The audits are constructed to
look for inconsistencies between these indicators, and thereby detecting false records.

What indicators do you use to identify workers from Xinjiang who have been sent by
the government?
See answer to question the ‘How do you assess the migrant situation at manufacturing
facilities outside Xinjiang, i.e. how do you ensure that the migrant experience is taken into
account?’.

To what extent have you integrated the type of questions listed in the Responsible
Sourcing Tool’s Supplier Self-Assessment, in order to capture forced labor in
interviews with company management?

The three audit types accepted in TCO Certified include similar questions as those in
Responsible Sourcing Tool’s Supplier Self-Assessment.

The auditor organizations are accredited according to ISO17021 which provides a set of
requirements to enable and ensure that the audits are carried out in a competent, consistent,
and impartial manner. It also requires the auditor organizations to identify and improve their
audit systems by developing internal guidelines that are reasonable and applicable to local
situations with detailed questions that the auditors need to verify during the audits.

https://www.responsiblesourcingtool.org/tools/supplierselfassessment
https://www.responsiblesourcingtool.org/tools/supplierselfassessment


As part of the audit process, the results of the interviews are then cross-referenced with
other interviews, observations, and records to look for inconsistencies.

To what extent have you integrated the type of questions listed in the Responsible
Sourcing Tool’s Migrant Worker Interviews, in order to capture forced labor in
interviews with migrant workers?

See answer to the question ‘To what extent have you integrated the type of questions listed
in the Responsible Sourcing Tool’s Supplier Self-Assessment, in order to capture forced
labor in interviews with company management?’

How do you ensure that migrants can participate in interviews without outside
interference or pressure?

The audit types accepted in TCO Certified include that the auditors select interviewees
during a site tour to avoid interference or coaching. Interviewees are selected from multiple
places around the whole factory and interviews are conducted in a private location, secure
from observation and interference from management.

Auditors also communicate with factory management that they must not retaliate against
interviewees. The audit types accepted in TCO Certified require that the whole factory is
audited so that factory workers can’t be moved between different parts of the factory to avoid
detection of code violations.

How do you work with translators in relation to migrant workers? Do you have your
own translators covering all relevant languages (including Uyghur) or are you
assigned state translators?

The audit types accepted in TCO Certified require the auditing organizations to prepare and
localize many areas of an audit before going on site. If migrant workers are present in a
factory they are required to be included among the factory workers being interviewed. The
auditing organizations are also required to be able to perform the interviews in the native
language of all interviewees in a private location, secure from observation and interference
from management.

https://www.responsiblesourcingtool.org/tools/workerinterviews
https://www.responsiblesourcingtool.org/tools/workerinterviews
https://www.responsiblesourcingtool.org/tools/supplierselfassessment

