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Business & Human Rights Resource Centre invited Canadian Tire Corporation to respond to the 
following report by the Steelworkers Humanity Fund that explores how poverty wages in 
Bangladesh’s garment sector affect workers’ access to food, housing, and healthcare. The 
report calls on Canadian brands to publicly acknowledge that they have a responsibility for 
workers employed in their supply chains and to make credible commitments to paying living 
wages in Bangladesh and throughout their supply chains. 

• Report: "Not Even the Bare Minimum: Bangladeshi Garment Workers' Wages and the 
Responsibility of Canadian Brands", January 2021, The Steelworkers Humanity Fund 

 
Canadian Tire Corporation sent the following statement:  
 
“Canadian Tire Corporation (CTC) sources products from over 90 countries. We take pride in 
our global operations to ensure we partner with organizations and factories that align with our 
values and comply with Business Social Compliance Initiative (BSCI) standards. All factories 
manufacturing our Owned Brand products are visited by CTC employees prior to selection and 
our global sourcing teams frequently visit factories to confirm workers are being treated fairly 
and with respect. In addition, our teams on the ground ensure that the factories’ activities are 
aligned with CTC’s Supplier Code of Business Conduct (SCBC). The values outlined in the 
SCBC are important to us and we do terminate relationships with any factories that do not 
adhere to or demonstrate a commitment to our standards or those of BSCI. 

In Bangladesh, we have full-time CTC employees who are responsible for reviewing the 
conditions in our factories. In addition, all factories in the country are audited by reputable global 
third parties to ensure compliance with BSCI standards and key worker safety requirements. 
With respect to the two factories referenced in the USW Report, both have undergone several 
audits over a number of years. The findings of our internal audits, confirmed by our third-party 
vendors, contradict the findings in the USW Report.  

Specifically, we do not have evidence of any non-payment of overtime, all wages satisfy 
applicable local laws, and workers receive incremental wages based on their skill level, 
experience, and tenure. Further, we have been advised that the shift descriptions outlined in the 
report are inaccurate; shifts at the Standard Stitches factory are eight hours with a one-hour 
break and up to two hours of overtime for a total of 11 hours; there is one hour set aside 
between shifts for cleaning. 

In addition, the factories in question provide free daycare, free medical clinics, and additional 
social services.  

Furthermore, our auditors independently interview 20-40 random workers per audit and sample 
from 12 months’ data of time records, payslips, deposits and scheduling data to determine 
compliance with our standards.  

https://www.usw.ca/act/campaigns/justice-for-global-garment-workers/resources/body/SHF-Report2020-final_EN_web.pdf
https://www.usw.ca/act/campaigns/justice-for-global-garment-workers/resources/body/SHF-Report2020-final_EN_web.pdf


 [CTC was a founding member of the Alliance for Bangladesh Worker Safety and we continue to 
collaborate with other brands and retailers through Nirapon to maintain the improvements that 
factories have implemented.]” 

 


