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B nepBylo ouepeanb Mbl 61arogapum Business & Human Rights Resource Centre 3a
BO3MOYKHOCTB IPEJI0CTaBUTh OTBET Ha 3asiBieHus Jlanan KanneBoil.
OCHOBHBIMH MPUHIMIIAMU pabOThI Hallero OaHKa sBJISIOTCS TPAHCIIAPEHTHOCTh W COLMAIbHAs
OTBETCTBEHHOCTD, TOITOMY B MIEPBYIO OUEpe/ib Mbl CYUTAEM BaKHBIM YCTaHOBJIEHHE JI0CTOBCPHOCTH
(aKkToB, B TOM YHCJIC U M3JIOKEHHBIX B BallleM 3arpoce.
29.01.2020 rona B conpaiibHoi cetn Facebook psiiom Jinil pazMeiainch nocThbl, COJIEPKaIIUE HE
COOTBETCTBYIONLYIO feHcTBUTeNbHOCTH HH(popMannio 06 AO «Kuncrpoiicepbank Kasaxcrana» (¢
22 nekabps 2020 roja nepenmenoBan B AO «Ortbackl 0aHK»).
OJHMM M3 aBTOPOB ATHUX TmocToB siBisulack Jlanas Kanuesa, xoTopas pacnpocTpaHsiia
JI0KHbIE CBEJICHHUS O JiesTeIbHOCTH Ganka. B yacTHOCTH OblTa pa3MeleHa HH(OpMalus 0 TOM, UTO:
r COTPY/IHUKOB OaHKa HaCHUIIBHO OTIPABJIAIOT B OTIYCK O€3 coJepKanus,
- yto (unmasel 6anka B ropogax Hyp-Cynran u Anmatel He OyayT paboTars, B pe3yJibTare
yero, 1o e¢ JaJpHelIIeMy YTBEPXK/ICHHIO, KIMEHTh! OaHka He OyayT UMEThb BO3MOXKHOCTH CHATD
CBOM CPEJICTBA, MOJIyUUTh KPEIUTHI.
JlanHble BbICKA3bIBAHHMS HE COOTBETCTBOBAIM JICHCTBUTEIBLHOCTH U CO3/1aBaJId YIpO3y BOZHUKHOBCHHS
MAaHWYECKUX HACTPOEHHii, KOTOpble MOIJIM CIPOBOLIMPOBATH MAcCOBOE CKOIUICHWUC KJIHCHTOB B
OT/IeNIeHUsAX GaHKa, UTO B YCJIOBUSIX YPE3BbIYAiHOIO MOJIOKEHHS, OOBSBICHHOIO B CTPaHE B CBA3H C
YIpo30ii pacnpocTpaHeH st KOBI/IA, MPEJICTaBIIAIIO0 GOIbILYIO Yrpo3y (CKPHHILIOT 110CTa [IPUJIAracTcs).

OTHOCHTEIBHO TaK Ha3bIBAEMOTo «pa3bopa rocylapCTBEHHBIX 3aKynok», 12 ¢espais
2021 roma npecc-cayx6oii 6anka ObUIM MOAroToBNEHB! M pasmeluersl B CMU mMarepuasibl. jaiomme
M0APoOHYI0 HH(OPMALIMIO 0 BCeM TO3ULIMSM, KoTopble rocrioxka Kanuesa B cBoém pasbope coula
COMHUTEIbHBIMHU (https://kaztag. kz/ru/news/zatraty-admdepartamenta-na-t1-5-mlrd-kak-
zhilstrovsberbank-kazakhstana-obyasnyaet-raskhody?ELEMENT_CODE=zatraty-admdepartamenta-
na-t1-5-mlrd-kak-zhilstroysberbank-kazakhstana-obyasnyaet-raskhody).
e

20 anpenss 2020 r.  JlemapTaMeHTOM MOJMLMH T. AJMaThl 1o 3asBieHdio AO
«XKucrpoiicoepOank Kazaxcrana» 3aperucTpUpoOBaHHO JocyaedHoe paccie0BaHue
Ne207500031000772 1o cratbe 274 yacTh 4 mynkra 2 YronoBHoro kojekca Pecny6aukn Kasaxcran
«PacrpocTpaneHnune 3aBe/IOMO JIOXKHOH HH(pOpMaLK».

Bank 1oIeN Ha TAKOM LIar B MHTEPEcaX CBOUX BKIIAJUMKOB C TeM, YTOObI H30€KaTh JAecTaduIH3alny
00CTaHOBKH BOKPYT JeSTEIbHOCTH OaHKa.

B Hacrosee BpeMsl BEAYTCs CJIEACTBEHHBIC MEPOIIPpUATHS.
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MpULLAD B AUUKY OT 0BECNOKCEHHbBIX PAAOELIX COTPYAHUKOB
Kuactpoicdepdarkalll
Opaiorpsdrs COXPIHEHa.

“CnaceHye yTONAKCLWErC 4810 PYK Canoro yTonawLwerc!

TOAEKO CETOAHA bl MCHEAY 2HAUERXE 3TOTC BbIPAXEHNF. B AYLHLIX
OTKPEITEIX NOMEWEHURX CUAAT BCE COTPYAHKKIA BaHKa, NapTHEPLI ¥
KAMEHT I, KAMEHTBI M3 33 PCCTA UEH H3 HEABMXWMOCTb, CBA3AHHOTO C
N3A2HASM TEHIE, LUHYAVCh LTYPMOBATL OTAENEHWUA BaHKa NO BCeN
CTpaHe. Ay CarvX H3C HET He TO YTO CaHUTal3epos, HET MACoK v
HeCBXOAMBIX CPEACTE 33WATHI, Y HAC KeT NPOCTCro Melaa B Tyanerax
By MaxHbix C3NGETOK. UToSEl PYKU BeITEpETh, Camd NPHOCKM 13
aona, O kakvx canaTazepax eocbule peus?! Cnacvbo Haweny AXI #
BrecTawen padote ‘kowensxka" Mpeaceaarens Mupaca befcenbaeea.
OH 3aBOTATCR ToNbKC © HAaBKMBAHKY CBOETO KaMaHa, 3 B 4aHHOZ
CTY3U 4 TDYAHO YTO TO YECEOBATe. [103TONMY eMy Ke MHTepecko. B
CTEET HA H3WW NPCCsBbl U %anodsl pyKCBCACTEO XPAHUT MOAYaHIE,
30 BpevA 3NvAeM AL NOMELEHUR BAHKa HE AE3MHOUUMPYHOTCA,
Tipeaceaatens Mpasnekva J1azzat VIOParMoea AMUKC 0TKa3ans s
ca=aTapHON obpaBoTke GpcHT obuca Baxka. 370 Kakew Te crop! YTo
33 OPUK XeHCKCre nona pyaut XuactpoicepBankom! W 310 B epems
HM, cBAzaKHCW C NaHAeMMelr KOPoKROBIPYCa.

Mgl Borracs!

Ho i« 370 ew:é He ecé!

Hac scex FACWBHO ctnpasasroT & oTnycka BE3 cocaepxanyal Xota
Mpesnaedt Tokaee KK ckasan 5o 70% coTpyaHUKOB nepeeecTy Ha
AvCTaHUMCRRYIC PabeTy. Ho n oH Vbparivcecil ke ykas! Ha uto Hav
KOPMATE CEMBM /4 2a4@M Msl CTONEKO €T 34eck padotaan? Hacte
Hawyx pedAT TeNepb HE VMERT BO3MOXHOCTE NOracuTe Kpeaut
CBOEMy KE BaHKY 33 Xilibe,

Mpwuz 3040738 MMNa" 33 Xyawyto 3nuaem.6e20nacHoCTs. 3360Ty 0
COTRYAHKAX U KIMEHTSX WU OTBP3THTEALHOE MCNONHEHME
pacnopaxenva Mpesraerta yxoamt Mpeaceaatento XCCH rocnoxe
NAz3aT Adparnnosoa!

2.5, xcTaty rcecpa. Graranel 5arka s ropozax Hyp-CyntaH i AnraaTe
A= ByayT paGoTate ¢ 19-ro mapTal Bel He CMOXaTe MOAYUKTs CBOU
K[PEA/ThI M KCHEUKO HE CMOXKETE CHATb CBOW Aeno3uTel n3 XKCCH!

Pancecn koaaexkTs KCCB UckpeHHe Xenaet BaM U BaLWunm CeMbAM
3A0POBLA.
A £ OCTaNeHbIM. H3AEKICH, Mbl CNpaBUMCE!”
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AAMUHWCTLATVEROA UK YTONOBHOW, B 33BUCUMOCTU OT
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First and foremost, we would like to thank the Business & Human Rights Resource Centre for
your request and for providing us with an opportunity to respond to the accusations made by Danae
Kaliyeva.

The main principles of our bank's operations are transparency and social responsibility, and we,
therefore, consider it of utmost importance and a priority to establish the reliability of facts, including
those stated in your request.

On January 29, 2020, a number of individuals have published posts on the Facebook social
media platform containing false information about Housing Construction Savings Bank of Kazakhstan JSC
(renamed Otbasy Bank JSC since December 22, 2020). Danae Kaliyeva was one of these individuals.
Among the false statements made in her posts regarding the bank's activity there were the following:

- the claims that the bank employees were being forcibly sent on leave without pay;

- the claims that the bank branches in the cities of Nur-Sultan and Almaty would halt their operations, as
a result of which, according to her further claims, the bank's clients would not be able to withdraw funds
from their accounts nor receive loans from the bank.

These allegations did not and do not correspond to reality and they posed a threat of creating panic
among the customers of the bank. This in turn, among other consequences, could have provoked
crowding in our bank branches, which in the context of the state of emergency declared in the country
at the time due to the threat of the spread of COVID-19, posed a significant risk to the public health.

Regarding the "analysis of public procurement" referenced by Mrs Kaliyeva on February 12,
2021, the bank's press service has published an official response in the public media providing a detailed
analysis of all allegations made by Mrs. Kaliyeva (https://kaztag.kz/ru/ news / zatraty-
admdepartamenta-na-t1-5-mlird-kak-zhilstroysberbank-kazakhstana-obyasnyaet-raskhody?
ELEMENT_CODE = zatraty-admdepartamenta-na-t1-5-mlird-kak-zhilstroysberbank-raskastana).

On April 20, 2020, at the request of House Construction Savings Bank of Kazakhstan JSC, the
Almaty City Police Department initiated a criminal case under article 274, part 4, clause 2 of the Criminal
Code of the Republic of Kazakhstan “Distribution of knowingly false information”.

The bank had to take these measures in order to protect the interests of its depositors and to
prevent the false information from destabilizing the bank's activities.

Investigative measures are currently underway.



