
Following are our comments to references to the ECOM Agroindustrial Group of companies made in 
the Public Eye Report dated June 2019 entitled “Agricultural Commodity Traders in Switzerland – 
Benefitting from Misery?” 

I would like to point out that Public Eye did not contact us (or any other trading company to my 
knowledge) before issuing their report which contains mostly dated information relating to issues 
mostly resolved. 
 

 

Page 25 - Owns 2,100 ha of palm oil plantations 
in Mexico  

  
 
 
 
Subsidiary of ECOM administrates six coffee 
farms in Brazil 

ECOM is a partner in a business which has 6,800 
hectares of oil palm and 4,000 hectares of pine 
trees in Mexico. The business is certified 
"Empresa Socialemente Responsable" and 
alsooperates with Rainforest Alliance 
certifications. 

 

The ECOM Group has never owned or 
administered coffee farms in Brazil. 

Page 28 - The report analysed company 
commitments on living income, amongst other 
issues. Not a single cocoa trader scored well and 
ECOM, Cargill and Olam continued to 
demonstrate a complete lack of policy or poor 
policies related to a living income. 

ECOM refutes the findings of Mighty Earth 
relating to the Group’s substantial efforts and 
policies that have been implemented over the 
past 10 plus years and are being continually 
developed towards improving farmers 
livelihoods and achieving for them a living 
income, including training in diverse sources of 
income. 

Page 28 - ECOM only recently removed its 
Turkmen office from the website and it remains 
unclear whether they still trade cotton produced 
in Turkmenistan. 

The ECOM Group ceased activities in 
Turkmenistan in 2017. 

Page 28 - A severe case of labour rights 
violations involves Swissbased trader ECOM. 
The investigative NGO Repórter Brasil 
scrutinized the labour conditions on coffee 
farms in Brazil in 2016 and found evidence of 
multiple abuses: Advances never paid were 
discounted from salaries and the employer 
irregularly subtracted absences from pay slips, 
even for rainy days, when harvesting was 
impossible. Because of these practices, some 
workers were being paid monthly amounts 
below half of the minimum wage.  

The ECOM Group has never owned or 
administered coffee farms in Brazil. 

ECOM responded to the 2016 report referred to 
clearly at the time. For reference, in 2016, 2 of 
the farms the subject of the report were within a 
Rain Forest Alliance certification group 
administered by the ECOM Group. ECOM was in 
compliance with and fulfilled its Rain Forest 
obligations and responsibilities as administrator. 
Although all issues identified were rectified or 
resolved at the relevant time, the two farms 
have not been part of ECOM’s certification group 
since 2017.  

The ECOM Group has taken, and continues to 
take, important steps to combat modern slavery 
which may exist in commodity supply chains. It is 
a fundamental policy of the ECOM Group to 
conduct its business with honesty and integrity 



and in accordance with the highest legal and 
ethical standards. In particular, in Brazil, 
ECOM supports different initiatives to improve 
work conditions, being a member with Cecafe of 
InPacto (http://inpacto.org.br),  a national 
institute for the eradication of modern slavery 
work conditions in Brazil. 

Page 30 - Despite these reports, Swiss based 
cotton trader Reinhart (and at least up until 
recently ECOM) continues to trade cotton 
harvested in Turkmenistan. 

ECOM ceased activities in Turkmenistan in 2017. 

 

 
 

http://inpacto.org.br/sobre-nos/

