
Aktobemunaigaz
Summary
Activists and community members have expressed concern about 
the following human rights allegations related to Aktobemunaigaz:

 Ĺ Poisoning of the Kokzhide Water Deposit:  
Kokzhide is the largest source of groundwater in western 
Kazakhstan, and it produces high-quality drinking water for 
local populations. Local authorities have banned oil prospecting 
and production within Kokzhide; however, pollutants and 
byproducts from oil production have still reached the water 
supply. According to official data, contaminants in the water 
were three to forty-two times higher than the maximum 
permissible limit. For instance, the level of cadmium exceeded 
the limit by twenty times, iron by 1,000 times, lead by seven 
times and oil products by fifteen times.  These substances can 
have grave health impacts; heavy metals like cadmium and lead 
are highly toxic for the human body, and it can result in organ 
damage, cancer, neurological issues and physical degeneration. 

 Ĺ Environmental Degradation and Pollution:  
The company has been repeatedly fined for excessive air 
pollution. During an inspection, authorities found that company 
employees had manually adjusted gas meters to inaccurately 
show acceptable amounts of flaring. Problems with hydrogen 
sulphide, a highly toxic gas, were found in nearby communities; 
during 2019, the level exceeded the maximum permissible limit 
by 4.6 times in Kenkiyak and 3.2 times in Shubarshi. The Temir 
river, which flows near several nearby settlements, has been 
contaminated with oil products up to 5.2 times more than the 
maximum permissible limit. 

Country: Kazakhstan

Website

BHRRC company page

Human Rights 
Commitments

 Labour resources (Russian)

 Environmental protection 
(Russian)

 Aktobemunaigaz did not respond 
to our questionnaire of its human 
rights policies and commitments

Human Rights  
Impacts

 Health and safety 

 Environmental and water rights 

 Right to livelihood and adequate 
standard of living 

 Labour rights and wages 

 Access to information 
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https://www.business-humanrights.org/
http://www.cnpc-amg.kz/
http://www.cnpc-amg.kz/
https://www.business-humanrights.org/en/companies/aktobemunaigaz/
https://www.business-humanrights.org/en/companies/aktobemunaigaz/
http://www.cnpc-amg.kz/?p=trudres
http://www.cnpc-amg.kz/?p=ohr_okr


 Ĺ Health and Living Conditions in Local Communities:  
Twelve children and seven adults at a local school were allegedly poisoned by emissions from the Kenkiyak 
oil field during 23 November  2011. Several settlements are located within the operational boundaries of the 
Kenkiyak oil field, including Kenkiyak village, Shubarshi as well as Sarkol; these settlements are characterised 
by unfavorable living conditions. The mortality rate has, allegedly, increased sharply, with a rise of cases of 
both cardiovascular disease and cancer. Although the villages are located near one of the largest groundwater 
deposits of Kazakhstan, locals have complained about a lack of clean water. 

 Ĺ Labour Rights:  
Employees at Aktobemunaigaz have repeatedly complained about wages and unequal treatment between 
foreign and Kazakhstani workers. After 400 workers started to strike, the company management filed a lawsuit 
to declare the strike illegal, and it demanded damages from three workers who helped to organise the protest. 

Aktobemunaigaz has some publicly available information about labour and the environment. The company did not 
respond to our questionnaire of its human rights policies and commitments. 

COMPANY OWNERSHIP
Company Information
Aktobemunaigaz is a subsidiary of China National 
Petroleum Corporation (CNPC). The company operates 
the Zhanazhol and Kenkiyak oil and gas fields. 

State secrets of the Republic of Kazakhstan were found 
during an inspection of Aktobemunaigaz during 2007. 
The company was fined for damages to the state. 

China National Petroleum Corporation (China)

Aktobemunaigaz

Human Rights Allegations

Poisoning of the Kokzhide Water Deposit
Aktobemunaigaz is one of the oil companies contributing to the pollution of the Kokzhide water deposit, along 
with Kazakhoil Aktobe, KMK Munai, Ada Oil Firm, Urikhtau Operating, Fial and MGK. The Department of Ecology 
of Aktobe Oblast noted that Aktobemunaigas was among the companies with the largest impact on the water 
supply.  Notably, state monitoring found pollution from the company’s earlier oil exploration still impacted the 
water deposit during 2017. 

Kokzhide is the largest source of groundwater in western Kazakhstan, and it produces high-quality drinking water 
for local populations. Kokzhide currently provides water to nearby villages, but experts have noted that the deposit 
can also provide fresh water to the larger Aktobe region, as well as Ayrau and Manistau; both of which have 
experienced acute shortages of drinking water during recent years. 

Local authorities have banned oil prospecting and production within Kokzhide; however, pollutants and byproducts 
from oil production have still reached the water supply. According to official data, contaminants in the water were 
three to forty-two times higher than the maximum permissible limit. For instance, the level of cadmium exceeded 
the limit by twenty times, iron by 1,000 times, lead by seven times and oil products by fifteen times. These 
substances can have grave health impacts; heavy metals like cadmium and lead are highly toxic to the human body, 
and exposure to them can result in organ damage, cancer, neurological issues and physical degeneration.
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Allegedly, the sanitary service found that the water in one nearby village was unsuitable for drinking. Locals say that 
the water now has a multi-colored film on the surface and that it smells like diesel. After a local activist collected 
signatures about the water, local authorities visited the homes of those who signed it in order to threaten to sue 
them. Villagers became scared and many withdrew their signatures.

Crude Accountability sent letters to the UN Committee on Economic, Social and Cultural Rights and CNPC management 
about the above impacts.  

Environmental Degradation and Pollution
Gas flaring and resulting pollution has had negative impacts for the quality of life in the surrounding communities 
(see below). The company has been repeatedly fined for excessive gas flaring; during December 2008 alone, the 
company was fined 96 million tenge ($224,000 USD) for air pollution. During an inspection, authorities found that 
company employees had manually adjusted gas meters to inaccurately show acceptable amounts of flaring.  

Problems with hydrogen sulphide, a highly toxic gas, were found in nearby communities; during 2019 the level 
exceeded the maximum permissible limit by 4.6 times in Kenkiyak and 3.2 times in Shubarshi. During 2017, studies 
indicated that the level of hydrogen sulphide exceeded the maximum permissible concentration by thirteen times.  

In addition to the Kokzhide water deposit (see above), the company has been accused of polluting several other 
water resources. During 2014, the company was fined over $4.4 million for discharging wastewater contaminated 
with petroleum products into an area meant for utility sewage. The incident caused soil pollution and mass mortality 
of birds, according to the Ecology Department for Aktobe Oblast. The Temir river, which flows near several nearby 
settlements, has been contaminated with oil products up to 5.2 times more than the maximum permissible limit. 

Additionally, environmental authorities found Aktobemunaigas had operated for several years without infield roads, 
which caused soil pollution, damage to vegetation and deterioration of surface water quality.  

Toxic pollution has also contaminated local crops. In vegetables from local gardens, researchers found above-permissible 
amounts of several substances that are toxic to the human body in high concentrations, including cadmium (1.5 times 
over the limit), lead (3.7 times over the limit), zinc (2.3 times over the limit) and arsenic (1.1 times over the limit).  

Aktobemunaigaz illegally extracted oil from Severnaya Truva field, even though it had only a contract for exploration. 

Health and Living Conditions in Local Communities 
Twelve children and seven adults at a local school were allegedly poisoned by emissions from the Kenkiyak oil field 
during 23 November 2011. Residents filed a complaint to state authorities; and, while many people believe that 
the company is to blame, the perpetrators were never identified. Residents were told the children fainted due to 
‘poor nutrition’. 

‘We have never seen any help from the authorities or from the oil industry’, complained one resident in Boshankol, 
who is from the outskirts of the Kenkiyak oil field. ‘They do not see us as human beings’. 

Several settlements are located within the operational boundaries of the Kenkiyak oil field, including Kenkiyak 
village, Shubarshi and Sarkol. These three settlements have a combined population of around 10,000. 92.1% of 
Kenkiyak, 13.1% of Shubarshi along with 99.7% of Sarkol are characterised by unfavorable living conditions, according 
to official data. Residents have complained that the oil rigs are too close to the communities.  

Because of environmental pollution, mainly related to toxic gas emissions, local populations have sought to relocate 
to ‘healthier locations’. Nearly 100% of local residents believe that air pollution has contributed to deteriorated 
living conditions around the local area. Residents also complained strongly about environmental problems and their 
impacts for health.  
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According to activists, the population is marred by health problems. The mortality rate has allegedly increased 
sharply, with a rise of cases of cardiovascular disease and cancer. Residents also say that only a few young men from 
local communities have been recognised as fit for military service due to mass problems with metabolic disorders, 
blood pressure and kidney disease. Residents have also raised alarms about overall rates of respiratory disease, 
blood disease and organ disease. Some villagers say that they wake up feeling tired instead of rested because of 
gas odors; others say that many residents have died before they become fifty years of age due to health impacts 
caused by the oil field.  

However, they say doctors have concealed information from them. No data is available about health impacts. 
Villagers in Kenkiyak have asked for gas monitoring equipment, but they were told that there is no need. One 
activist responded that, since the village is located at a lower elevation, poisonous substances gather there. 
Allegedly, the companies promised to install such technology, but it never materialised. 

Many children have experienced disabilities; locals say that this is due to the oil field. One woman whose daughter 
was disabled said the company told her, ‘If your child is sick and you are sick, leave’. The company refused to pay for 
her to move; she said that this was because, if the company agreed to relocate her, thousands more local residents 
would ask to be resettled as well, and the company did not want to pay the fees. 

Health and livelihood have also been impacted negatively by heavy metals found in locally grown vegetables (see 
above). Livestock have allegedly been poisoned by oil activity. 

Although the villages are located near one of the largest groundwater deposits in Kazakhstan, locals have 
complained about a lack of water. Villagers say a large amount of water goes to the field, while, in the summer, 
residents rely upon a company-operated water truck for drinking water. Locals have also complained about the 
deterioration of the water system. During 2004, water contamination allegedly led to an outbreak of acute 
intestinal infection among almost 300 people, more than half of whom were children. Some said that, when water 
is left to stand for a day, a foamy film forms on the surface. 

Despite these issues, activists say the company has refused to engage with affected communities. 

Labour Rights 
Employees at Aktobemunaigaz have repeatedly complained about wages and unequal treatment between 
foreign and Kazakhstani workers. During 2009, workers pointed out that foreign staff received higher salaries and 
$2,300 - $3,000 through vacation benefits. Workers also said that Chinese managers had not made an effort to 
build a relationship with the local staff: ‘We still [work] for the Chinese like slaves, laborers. They don’t take us for 
people. They pump oil out of our land, and pay us a penny for it. For 13 years that they have been working with us, 
they cannot find a common language with us. They don’t reckon with us because they are not interested in it’.

Four-hundred workers subsequently started a strike over wages, living conditions and working conditions. The 
workers also formed their own independent trade union. Company management filed a lawsuit to declare the strike 
illegal, and they demanded damages from three workers who helped to organise the protest. Labour activists 
submitted applications to hold rallies throughout the country in support of the Aktobemunaigaz workers; the 
authorities denied their request. 

Additionally, a court ordered Aktobemunaigaz to pay environmental benefits after finding employees had 
been underpaid by more than 100 million tenge ($233,800 USD). The collective labour agreement stated that 
environmental supplements must be paid to all workers at both Zhanazhol and Kenkiyak. The company failed to do 
so, and it owed each of the 1,380 employees 72 - 400 thousand tenge ($170-$940 USD). 
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Active and retired workers hold shares with the company, and they receive yearly dividends. Typically, this amounts 
to several thousand tenge per share. After the company faced a large number of fines during 2009 – including 
billions of tenge concerning environmental damages – shareholders received only 100 tenge ($0.23 USD) per share. 
Workers and shareholders were outraged, and they demanded that managers be held accountable for the fees, as 
they were the ones who made the decisions that resulted in the fines. 

Human Rights Commitments
The company website includes the following pages related to human rights: 

 Ĺ Labour resources (Russian)

 Ĺ Environmental protection (Russian)

According to the company’s labour policy, ‘Health and safety of workers, industrial safety and environmental 
protection are of high priority. The administration is carrying out a lot of work to fulfill its obligations to create 
healthy and safe working and living conditions for employees, improve health protection, increase health insurance 
guarantees, and protect the environment. Annually, the Company, based on the analysis of working conditions, 
the causes of industrial injuries, occupational and general morbidity, develops preventive measures to ensure 
occupational safety and reduce the incidence of illness at work’. 

Aktobemunaigaz’s environmental protection policy states: ‘The Company carries out field operations in such a way 
as to minimise the negative impact on the environment and ensure proper environmental safety. A large volume 
of planned activities is carried out annually to improve the environmental situation in the territory associated with 
oil operations. The main issue in the field of environmental protection for CNPC-Aktobemunaigas JSC today is the 
complete utilization of associated gas… The environmental strategy of CNPC-Aktobemunaigas JSC includes a system 
of measures to address environmental problems aimed at: rational use of all types of resources; limiting emissions; 
reducing the amount of waste; reduction of environmental risks’. 

Aktobemunaigaz did not respond to our questionnaire of its human rights policies and commitments.
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