
 

 
 

Response issued to the Business & Human Rights Resource Center on July 2, 2021 
 

 
At Mondelēz International, we are committed to making our snacks the right way, protecting the planet 
and respecting the human rights of people in our value chain, including our palm oil supply chain, in line 
with our Palm Oil Action Plan and using the UN Guiding Principles on Business and Human Rights 
(UNGPs), as a framework for preventing and addressing associated risks.  We expect our palm oil 
suppliers to carry-out human rights due diligence, in line with the framework of the UNGPs, in their own 
operations and their upstream supply chains. We are committed to meaningful engagement with all 
potential and actually impacted rights holders, and we seek to work with suppliers who share this 
commitment. 
 
Mondelēz International does not source directly from REPSA, however the company is a supplier to 

suppliers of ours. We are concerned by the allegations raised by a group of NGOs in an open letter 

issued earlier this month. To the best of our knowledge, all the allegations raised currently are 

allegations that were raised in the past, were logged in our grievance process, were carefully analysed 

and evaluated together with third party consultants, advisers and suppliers. They were either addressed 

or clear action plans were agreed for remediation, and these action plans have been or are being 

actioned against in accordance with our Palm Oil Action Plan. In any case, we are looking into the 

allegations once again and are engaging with our suppliers to understand new developments, if any and 

remaining gaps which need to be addressed. 

For more information on our commitment to source palm oil sustainably, please see our Palm Oil Action 

Plan. 

  

 

https://www.mondelezinternational.com/-/media/Mondelez/Snacking-Made-Right/ESG-Topics/Palm-Oil/PO_Action_Progress_Update_2020.pdf
https://www.ran.org/wp-content/uploads/2021/06/OpenLetterToAllBuyers_REPSAGuatemala_06102021.pdf
https://www.mondelezinternational.com/-/media/Mondelez/Snacking-Made-Right/ESG-Topics/Palm-Oil/PO_Action_Progress_Update_2020.pdf
https://www.mondelezinternational.com/-/media/Mondelez/Snacking-Made-Right/ESG-Topics/Palm-Oil/PO_Action_Progress_Update_2020.pdf
https://www.mondelezinternational.com/-/media/Mondelez/Snacking-Made-Right/ESG-Topics/Palm-Oil/PO_Action_Progress_Update_2020.pdf

