
RADISSON HOTEL GROUP RESPONSE 01 JULY 2021 TO 
an article which reports that recruitment agency Vision & Value was among three agencies 
suspended in February following labour authority raids after the authorities received “complaints 
from workers headed to the UAE who are being charged over Rs125,000 for cleaning job earning 
only Rs25,000 a month”. BHRRC notes that Radisson is listed among Vision & Value’s clients on its 
website. 

• “The long wait before the flight,” Nepali Times, 8 February 2021: 
www.nepalitimes.com/latest/the-long-wait-before-flight/ 

 
1 July, 2021 
 
RADISSON HOTEL GROUP honors its Human Rights Policy and always cares about people in its hotels 
and value chain. The Group does not accept forced labor in its operations or supply chain. Our aim is 
to combat and eliminate any form of modern slavery and to operate hotels free of child exploitation 
and forced, bonded or compulsory labor. RADISSON HOTEL GROUP is committed to the industry 
principles on forced labor launched by the Sustainable Hospitality Alliance in 2018. We apply these 
principles to our operations and in our supply chain. Our responsible recruitment framework helps 
to ensure we take a proactive approach to preventing forced labor in every part of our business. 
Access our latest Modern Slavery and human trafficking statement here. 
 
To raise awareness and to prevent forced labor, RADISSON HOTEL GROUP developed a toolkit to 
combat modern slavery. The toolkit is available to all hotels and helps hotel management and HR 
teams in their efforts to combat the issue. Our efforts have a focus on protecting migrant workers, 
which represents a significant part of the workforce in hotels in a number of locations. 
 
After a thorough and full investigation of the claim made, we confirm that one of our hotel 
properties in UAE has used the services of Vision and Value Overseas Pvt ltd at the end of 2019. The 
hotel hired 11 interns, starting January 2020, for a period of 12 months.  
 
During the COVID-19 pandemic and following the significant drop in business volume, the hotel 
management kept the interns safe by allowing them to stay off work and was working with all 
relevant authorities to allow them to return to their home countries as soon as possible. Due to the 
UAE border closure and government imposed travel restrictions, the interns were able to be 
repatriated to Nepal in September 2020, at which time the repatriation flight costs were covered by 
the hotel.  
 
In the meantime, and because the interns were away from family with no income, the hotel took 
care of them, amongst others by continuing to provide accommodation, as well as providing them 
with a meal- and expense allowance. During their stay in Dubai, the interns were kept engaged via 
online trainings and regular mental health webinars. 
 
During their stay, the hotel HR team was made aware that the interns paid an onboarding charge to 
Vision & Value of 780AED prior the recruitment process. The hotel has made the provisions to 
reimburse the 11 interns for any fees paid in relation to the recruitment process. Additionally, the 
hotel management will review hotel procedures in accordance with the Group’s Toolkit to combat 
modern slavery and the Sustainable Hospitality Alliance Principles on Forced Labor. 
 
  

http://www.nepalitimes.com/latest/the-long-wait-before-flight/
https://media.radissonhotels.net/image/responsible-business--corporate-use-only/guestroom/16256-142211-m22829153.pdf


In order to meet and exceed the business practices in human rights, RADISSON HOTEL GROUP will: 
- start re-engagement campaign for all general managers and HR teams in Middle East and 

Africa to refresh awareness about the group's policies and procedures to avoid Modern 
Slavery. 

- make the use of the RADISSON HOTEL GROUP responsible recruitment toolkit a mandatory 
element of the recruitment processes and procedures.  

- provide training to anyone recruiting on behalf of the hotel.  
- expect hotels to improve the worker dialogue by using worker interviews with migrant 

workers to help identify possible cases of abuse or recruiter induced human trafficking. 
 
Lastly, RADISSON HOTEL GROUP will continue to cooperate with other hospitality industry partners 
via the Sustainable Hospitality Alliance network and the human rights working group to identify and 
share best practices and participate in collaborative projects with international stakeholders such as 
International Labor Organization (ILO). 
 


