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Hilton supports fundamental human rights for all people and expects Hilton’s suppliers to uphold the 

same standards. Hilton is committed to implementing human rights due diligence across our global 

operations, working with suppliers to eradicate any form of forced labor and human trafficking, and 

creating and partnering with cross-industry networks to advance international human rights. 

On June 23, 2021, the BHRRC contacted Hilton regarding an article in the media on February 8, 2021, 

alleging that Vision & Value Overseas (“Vision & Value”) was charging workers headed to the UAE 

excessive fees. The BHRRC believed that Hilton has a relationship with Vision & Value and asked Hilton 

to respond to the concerns raised in the media, describe the steps Hilton has taken in response to those 

concerns, and explain what due diligence Hilton has performed on Vision & Value. 

Hilton’s supplier due diligence process includes a review of open source information about human rights 

practices, requires suppliers to provide specific human rights certifications, and provides suppliers with a 

copy of Hilton’s Responsible Sourcing Policy.  Hilton’s template agreement for recruitment services also 

requires suppliers to represent that they will not violate any applicable laws during the performance of 

the contract.  In addition, as part of the standard onboarding process, Hilton asks each Team Member 

hired from a recruitment agency whether the agency forced them to pay any fees.   

After conducting due diligence on Vision & Value in 2019, Hilton signed three contracts with Vision & 

Value.  Hilton never utilized two of the contracts and never posted any vacancies pursuant to those 

contracts.  Hilton is in the process of formally terminating these two contracts. 

Hilton already has onboarded 30 Team Members at a single hotel pursuant to the third contract.  In 

response to questions posed during the standard onboarding process, each of the 30 Team Members 

indicated that Vision & Value had not required them to pay any fees other than the government-

mandated labor clearance fee, and reported no other facts indicative of modern slavery risks.  Three 

additional Team Members from Vision & Value are in the process of being onboarded to the same hotel.  

After these Team Members complete their quarantine in Qatar, Hilton will interview them to determine 

whether Vision & Value required them to pay any fees other than the government-mandated labor 

clearance fee.  If so, Hilton will take appropriate action.   

Regardless of whether Vision & Value engaged in any improper conduct, Hilton intends to terminate the 

remaining contract with Vision & Value.   

 


