
 

March 06, 2018 

 

 

Mauricio Lazala and Melissa Ortiz  

Business & Human Rights Resource Centre 

I would like to first thank you for reaching out to give us the opportunity to clarify our position regarding 

the article you referenced (Honduras. “Por amenazas de muerte renuncia dirigente sindical”, Resumen 

Latinoamericano, 21 of February 2018) and to address concerns about potential labor and human rights 

issues at our Star facility. Let me assure you that Gildan is committed to respecting workers’ rights and 

international labour standards at each of its operating locations.  

 

Over the years, Gildan has implemented an extensive compliance program to ensure that our employees 

are treated with respect and fairness. Gildan is committed to having all of its own manufacturing 

facilities and contractors comply with its strict internal Code of Conduct, which encompasses local and 

international laws, including the Fair Labor Association’s Code of Conduct. Our Code contains specific 

provisions which are adhered to and relate to employees rights to freedom of association and collective 

bargaining and dealing with the prevention of any form of harassment.  In fact, currently more than 50% 

of Gildan’s manufacturing employees world-wide are represented by unions. 

 

Star is a facility located in El Progreso, Honduras, which was acquired by Gildan in 2012. At the time, the 

facility was unionized and had implemented its second collective bargaining agreement (CBA). Since the 

acquisition we have successfully negotiated two renewals of such agreements and are in the negotiation 

process for another at this time. With respect to Lino Hernandez, Board Member of Sitrastar, the union 

present at Star, we acknowledge that he has given us his resignation and has explained the reasons of 

his decision to the management team. As it is our company’s policy to protect personal information 

related to each one of our employees, we cannot provide any details regarding the reasons of his 

resignation, but can assure you that he left Gildan in good terms.  

 

Following Mr. Hernandez’s decision to resign, we have reiterated to Sitrastar and have assured our 

employees, that we are fully committed to respecting their right to freedom of association and collective 

bargaining and that the company will not interfere or infringe this fundamental right. Gildan’s Code of 

Conduct ensures the respect of our employees and their right to be free of any form of harassment. We 

provide extensive training on this annually to our management teams and employees. Any violation of 

the policy committed on the company’s premises will be treated accordingly and in line with our 

policies. In addition, the company vigorously rejects allegations made in the article which imply that the 

facility supports the formation of a group of employees working in opposition to Sitrastar.   

 

With regards to the dismissal of employees at the Star facility, we met with employees in July 2017 to 

inform them of our intention to lay off 350 employees because we were changing the product-mix 

produced based upon business needs. At that time, all employees were offered to relocate to another 

facility in Honduras. We were pleased that the large majority of employees relocated to the other 

facility.  



 

 

Finally, the Company is always interested in open dialogue and transparent engagement with all of its 

stakeholders. As such we have communicated to Sitrastar, in writing, that we are committed to 

undertake investigations with a joint participation of unions, workers and Gildan’s management teams 

to review issues raised.  

Gildan is confident that the appropriate process has been put into place so far. Our commitment to our 

workers and stakeholders is to respect the human and labour rights of our employees.  We believe that 

genuine engagement and active dialogue is the best approach to resolve any differences.  

Yours truly, 

 

Claudia Sandoval 

Vice President, Corporate Citizenship 

Gildan Honduras 

 

 

 


