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M1 Group welcomes the Business & Human Rights Resource Centre’s invitation to 
respond to third-party claims made regarding the pending sale of Telenor Myanmar. 
 
M1 Group strongly believes in the vital nature and positive socio-economic impact of 
providing essential communications and free internet access to millions of people. 
Our decision to acquire Telenor Myanmar, pending regulatory approval, is based on 
the premise that every individual in every country has the right to have access to 
essential telecommunications infrastructure and services. True to this belief, our 
willingness to operate in markets considered high-risk by other telecommunications 
companies is our key differentiator – stemming from our founders’ vision to fill a 
critical need for advanced telecommunications infrastructure in Lebanon when others 
deemed it to be too complicated or too risky.  
 
It’s true that the debate around data privacy and protection is a global one and 
involves the largest tech and telecommunications companies around the world. But, 
M1 Group rejects any suggestion that our investments in developing telecoms 
ecosystems weaken our commitment to human rights obligations in any way. While 
we acknowledge that there are challenges in Myanmar, operating within challenging 
contexts does not mean the absence of standards. 
 
M1 Group has always, and will always, remain committed to upholding human rights 
and respecting the laws of the countries we operate in, including Myanmar, while 
advocating for consumer protection regulations, especially in terms of data security, 
data resilience, privacy, connectivity, roaming, internet access, and others. What 
applies to Telenor Myanmar today will apply to the M1 Group-owned telecom 
operator tomorrow, should the regulatory decision come out in our favor. Moreover, 
M1 Group has never compromised on human rights issues or unlawful interception 
requests with any of its operations, and it is committed to meeting all of its legal and 
ethical obligations to its tens of millions of users in Myanmar and around the world. 
 
In keeping with our commitment to operate according to standards that meet or 
exceed international requirements in every country in which we operate, M1 Group 
has a strict anti-corruption policy. As a matter of fact, no one working for M1 Group 
has ever been convicted of any act involving corruption, in any country around the 
world, and any allegation to the contrary is false. While we respect the right of board 
members and/or senior executives to run for or hold public office, they do not 
influence M1 Group’s business operations. 
 
As we have done in other countries, M1 Group will continue to engage constructively 
with all stakeholders whilst also upholding our own high ethical standards and 
responsibilities to provide the people of Myanmar with the essential service and 
infrastructure they need at this critical juncture. 


