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RE: Response to letter dated 12 October 2021   

Dear Brett Solomon, 

I am referring to your letter dated 12 October in which Access Now expresses concerns with Telenor 
Group’s decision to divest the shares of Telenor Myanmar, and the information available to the Board 
of Directors of Telenor ASA (hereafter the Board). Your letter was shared with the Board of Directors 
and discussed in our last meeting. 

Please allow me to underline that the management has kept the Board regularly informed, and the 
dilemmas faced by Telenor in Myanmar have been thoroughly discussed at the Board level since 1 
February 2021. In addition, as the Chair of the Board I am in regular contact with the President & CEO 
and his management team, which include updates from their discussions with external stakeholders, 
such as Access Now. Given the established roles and responsibilities between the Board and the 
management in Telenor, any further dialogue should be held with the management.   

The Board and the management of Telenor Group have been deeply concerned with the deteriorating 
human rights and people security situation in Myanmar since the military takeover. Respecting and 
promoting human rights is integral to Telenor. Since 1 February 2021 the company has been as 
transparent as possible on the developments and challenges faced in Myanmar, and intensified its 
dialogue with various stakeholders, including local and international civil society organisations. The 
input received from civil society organisations have been part of assessments and discussions also at 
the Board level. The assessments took into account the broader human rights impact for all 
rightsholders, including employees, customers, distributors, vendors and partners in Myanmar. Since 
the regime change, Telenor has used all efforts to advocate for the protection and respect for human 
rights and to the extent possible used leverage to prevent and mitigate human rights impact. 

However, it became clear that Telenor’s continued presence would require Telenor Myanmar to 
activate intercept equipment. Telenor has, since the beginning in Myanmar, requested the 
implementation of a legal and regulatory framework for the use of such equipment that safeguards 
customers, protects fundamental human rights and adheres to international law. This framework is 
not in place in Myanmar and operating such equipment in this situation would constitute a breach of 
Telenor’s values and standards as a company. Furthermore, activation of the intercept equipment is 
subject to Norwegian and EU sanctions. Activation of such equipment is therefore unacceptable for 
Telenor Group, and, as was stated on the 15 September, Telenor would not activate the equipment 
voluntarily. Ultimately, this conflict between local and international law and human rights principles 
made continued presence in Myanmar impossible for Telenor Group. 

https://www.telenor.com/media/announcement/continued-presence-in-myanmar-not-possible-for-telenor
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The decision to sell was taken with all information available, including integrity due diligence of 
potential buyers. We believe a sale is the least detrimental solution for the Myanmar society, as it will 
maintain the connectivity for 18 million subscribers as well as critical services such as banks and 
hospitals, and ensure continued employment for Telenor Myanmar’s employees and the broader 
value chain in a very difficult time. The people in Myanmar are facing not only severe human rights 
violations, but also a rapidly failing economy alongside a deteriorating health and security situation. 
Telenor continues to be concerned about the security situation and development in Myanmar. The 
safety of all our employees is of the highest importance, and it is the company’s responsibility to 
ensure all efforts to keep the personnel safe from harm. Illustrating the challenges, Access Now will 
be aware of the recent public statement by the Myanmar Minister for Investment stating that 
executives from Telenor Myanmar are not permitted to leave the country. 

Telenor remains committed to upholding responsible business standards and complying with the 
OECD guidelines for multinational enterprises, as well as the UN guiding principles for business and 
human rights.  

 

Kind regards on behalf of the Board of Directors of Telenor ASA,  

 

 

Gunn Wærsted  

Chair of the Board of Directors of Telenor ASA  

 

 

 


