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1. Does your company have a policy specifically prohibiting discrimination & 

exploitative practices against Syrian refugees? How is this policy communicated to 

vendors in Turkey? 

We have a policy specifically prohibiting discrimination and exploitative practices of any 

employee including Syrian refugees. 

We require all suppliers to sign up to our Code of Conduct. This includes: 

• Employment is freely chosen. 

• There is no forced, bonded or involuntary prison labour. 

• No discrimination is practiced. 

• There is no discrimination in hiring, compensation, access to training, promotion, 

termination or retirement based on race, caste, national origin, religion, age, 

disability, gender, marital status, sexual orientation, union membership or political 

affiliation. 

The provisions of this code constitute minimum and not maximum standards and 

companies applying this code are expected to comply with national and other applicable 

law and, where the provisions of law and this base code address the same subject, to 

apply that provision which affords the greater protection. 



Our Code of Conduct is included in our supplier handbook which is given to all new 

suppliers once they have been approved. 

2. How many first tier Turkish vendors does your company have? 

Monsoon Accessorize has 30 first tier suppliers in Turkey at the present time. 

3. How many have been audited since in the last year? What percentage of audits 

have been unannounced? 

All of the suppliers have been audited in the past year and none of them were able to be 

unannounced. 

4. Does your company carry out audits beyond the first tier? If so what percentage of 

second & third tier Turkish suppliers have been audited in the last year and what 

percentage of these audits have been unannounced? 

Our second tier suppliers were audited in 2014. We have not been able to do any 

unannounced visits. 

5. Do the audit & monitoring teams have Arabic-speakers who have received special 

training tailored to the situation of Syrian refugees, and do they speak with the 

workers confidentially? 

A requirement of all our auditors is to speak local languages, including Arabic, and carry 

out worker interviews. This is of particular benefit as they raise issues that would not 

otherwise have come to light. 

6. How does your company address the possibility of undeclared subcontracting in its 

supply chain? 



To ensure supply chain transparency at all times, suppliers must agree with us in advance 

the production site(s) to be used for each order or part of an order that contributes to 

the finished product. No subcontracting of our orders or a specific part of the production 

process apart from the agreed location(s) is allowed. It is our policy that suppliers keep an 

up-to-date record of all subcontractors on our sourcing database held at our head office. 

Although subcontractor sites are not part of our third party ethical compliance 

programme, we are determined to do everything we can to bring ethical sourcing 

principles to all stages of our supply chain. Monsoon Accessorize may therefore decide to 

do an ethical audit at any given moment either by our own compliance team or one of our 

appointed third party auditors. We expect our suppliers to facilitate these inspections to 

the best of their ability 

7. Has your company identified supplier factories employing Syrian refugees in the 

last year? If the answer is yes please state how many factories, if possible 

To date we have not come across any Syrian refugees in the factories we use and if we do 

encounter any issues, we will take appropriate measures. 

8. Has your company identified supplier factories employing Syrian child refugees in 

the last year? If the answer is yes please state how many factories, if possible 

To date we have not come across any Syrian child refugees in the factories we use and if 

we do encounter any issues, we will take appropriate measures. We are alert to this and 

monitoring the situation. 



9. When Syrian refugees are identified at a supply factory, what process does your 

company expect the supplier to follow? In particular please state whether they 

remain in employment. 

Where issues are identified with suppliers, it is Monsoon Accessorize’ policy to work with 

them in order to resolve them. We are in the process of developing information, 

communications and plans for suppliers on the employment of Syrian refugees. 

10. Does your company have a remediation plan that addresses instances of 

discrimination/abuse against Syrian refugees in its supply chain? If yes please 

provide details of the plan, how it is communicated to refugees, and examples of 

outcomes if available. 

We are in the process of developing information, communications and plans for suppliers 

on the employment of Syrian refugees. We are in the process of reviewing and adopting a 

remediation plan as part of our country auditing review. 

11. Does your company work with any local NGOs or trade unions to provide 

remediation services to refugees? 

As a founder member of the ETI, we are considering joining the ETI Turkey working group. 

As a relatively small company with only 5% of our production in Turkey, we believe that 

collective action offers the best opportunity to affect change. 

12. As Syrian refugees cannot receive social security benefits at this time, is your 

company taking steps to ameliorate the impact of this? 

This is something we will be looking into. 



13. Has your company undertaken any specific training with its first tier suppliers on 

this issue? 

We regularly meet and offer advice and guidance to suppliers. 

14. What steps has your company taken to ensure that your policies/approach are 

being implemented by suppliers beyond the first tier? 

We audit our second tier suppliers however it should be noted that we are in the process 

of reviewing our auditing systems and are sharing ethical information with other 

retailers. 

15. Does your company engage with local civil society groups and trade unions on 

this issue, for instance, in negotiating a policy position & carrying out risk mapping? 

As a founder member of the ETI, we will be participating in the ETI Turkey working group. 

As a relatively small company with a limited amount of manufacturing in Turkey, we 

believe that this offers the best opportunity to affect change. 

16. Does your company work with trade unions on identifying health & safety risks 

for Syrian refugees (where communication may be difficult)? 

We have not done this but our participation in the ETI Turkey working group will address 

this. 

17. Does your company work with trade unions or other partners to offer training and 

education programmes for refugees? 

This is something the ETI Turkey working group will look into. 



18. Has your company engaged the Turkish Government regarding the legal 

framework for Syrian refugees? 

No and we are not sure that the Turkish Government would be very receptive to this at 

the moment. 

19. Please provide any further information regarding your company’s activities on 

this issue which you think are relevant. 

There remain a number of challenging, ongoing Business and Human Rights issues for the 

Turkish labour market: Wage levels remain low despite recent increases, poor labour 

standards; informal and unregulated working arrangements; harassment of women 

workers and gender-based violence; inadequate union representation and challenges to 

the right to Freedom of Association. These issues are being exacerbated by the Syrian 

refugee crisis; there are huge challenges with the integration of 

refugee/migrant workers with the domestic labour force and the rights of the most 

vulnerable groups and of persons belonging to minorities are not sufficiently upheld. 

Our suppliers in Turkey represent just 5% of our supply base. Therefore, this low capacity 

means the leverage we have with our suppliers is very limited and therefore if there are 

found to be any abuses in our supply chain in Turkey and we are unable to influence them, 

we will remove production from these factories. 

As a founder member of the ETI, we will be participating in the ETI Turkey working group. 

As a relatively small company operating in Turkey, we believe that this offers the best 

opportunity to affect change. In the past year, there have been efforts by multi-

stakeholder initiatives, brands and civil society groups to foster dialogue on the topic of 



working conditions for Syrian refugees and to lobby the government to bring in work 

permit legislation; this productive collaboration has highlighted the need for an ongoing 

sustainable platform to address broader worker rights issues across Turkey. ETI has 

played a key role in these efforts, thus helping to lay the foundations for a Business and 

Human Rights platform. This project will provide the support to catalyse these fledgling 

developments and establish a long-term platform in the country. In line with the UNGPs 

the sector will benefit from a platform to: 

• allow businesses, employers, suppliers and trade unions to work together to build 

awareness of and capacity to promote Business and Human Rights; 

• engage local stakeholders in workplace social dialogue to promote improved 

employment conditions, protect workers’ rights and resolve conflicts; 

• To develop better policies and approaches to grievance redressal.  

We will continue to work with our suppliers to help improve the situation for Syrian 

refugees in Turkey. 

Click here to see Monsoon Accessorise's code of conduct. 

 

https://old.business-humanrights.org/sites/default/files/documents/MONSOON%20ACCESSORIZE%20CODE%20OF%20CONDUCT.docx

