
“BESTSELLER’s response”, 8 March 2022 
 
We are in dialogue with this supplier and they have committed to full 
payment of arrears by October 2022, with the additional caveat that if 
any court judgement is handed down in the meantime then that 
judgement will be strictly followed. As per our Code of Conduct (CoC), 
BESTSELLER requires suppliers to respect the laws concerning 
compensation for work. Failure to pay legal wages is a zero-tolerance 
issue in our supply chain and BESTSELLER does offboard suppliers 
that show no willingness to remediate CoC violations within agreed 
CAPs. Please note our factory offboarding procedure is aligned with 
ACT's guidance on responsible offboarding. 
 


