
 

 

 

  

           7 July 2022 

 

Re: Invitation to respond - Hunkemöller in our Myanmar apparel allegations database. 

 

Dear Mrs Khambay,  

As a company, we are focused on driving positive social and environmental change in the fashion industry. 
Following the military coup in Myanmar in February 2021, we are very concerned about the deteriorating 
humanitarian situation in the country. Since then, we have been in regular contact with our producer, to 
closely monitor the situation in the factory and to exercise human rights due diligence to ensure that the 
human rights of the factory workers are respected.  
 
Our Ethical Code of Conduct, which is based on internationally accepted standards, clearly outlines our 
commitment to improve health and safety and to ensure fair and decent working conditions throughout 
our supply chain. We take any breaches to our Ethical Code of Conduct and/or (inter)national legislation 
very seriously, whether found through third-party audits or supplied to us by any other parties. All our 
suppliers and Business Partners must conduct themselves in a manner consistent with our Ethical Code of 
Conduct and any case of verbal abuse, mandatory overtime, excessive targets, and unfair dismissals 
would constitute a breach of this Code. 
 
Hunkemöller have been working with the management team of Myanmar Efforts Garments for many 
years. We have a strong, long-standing relationship which allows us to interact in an open and honest 
manner. Because the Myanmar Efforts Garments factory is situated in a remote area of Myanmar, many 
of the 1000+ workers depend on our orders for their livelihood. We therefore felt it was our duty and 
responsibility to continue to do business in this country.  

We are taken aback by the writing from the Business & Human Rights Resource Centre regarding reports 
of alleged labour and human rights abuses of garment workers in the Myanmar Efforts factory. For us, 
the safety and welfare of every individual who makes products for Hunkemöller is paramount - as are 
their rights and freedoms. After receiving the communication, our CSR specialists immediately started 
investigating these allegations and already requested further information and documentation from the 
supplier. Through mutual engagement and dialogue, we hope to develop a shared understanding of the 
allegations made, find solutions, provide remediation where necessary and empower factory 
management and workers to make the textile industry more responsible. To further assist our 
investigation, we kindly request the report's authors - in strict confidence - to share the findings of their 
research with us to help us pursue any remediation required. By working together, we can use our 
influence to improve labour conditions and protect the rights of garment workers. 

 

Sincerely, 

Hunkemöller B.V. 


