
 

    

 Unilever PLC 

 Unilever House 
 100 Victoria Embankment 

 London EC4Y 0DY 

 unilever.com 

 

 

Business and Human Rights Resource Centre:  

Agropalma S.A. and Brazil Biofuels 

Unilever response 25 October 2022  

 

Agropalma is a direct supplier to Unilever. We are aware of the accusations 

against Agropalma S.A. and we are monitoring the situation closely.   We 

are conducting a detailed assessment which includes reviewing the 

information already provided by Agropalma (and any new documents 

provided) and asking Agropalma for information on what steps have been, 

and will be, taken to address the situation.  Unilever has also been 

monitoring decisions issued by the competent authorities.  

Our direct palm oil sourcing in Brazil, which is used by Unilever Brazil is 

certified by the Roundtable for Sustainable Palm Oil (RSPO).  We  expect all 

our suppliers to comply with our Responsible Sourcing Policy and our 

People and Nature Policy, which sets out  requirements and expectations to 

do business with us, including the need to respect and advance human 

rights and deliver transparent and traceable supply chains.  

We publicly disclose the palm oil suppliers and mills we source from, both 

directly and indirectly, and recognising the importance of individuals and 

communities raising issues, we have a robust grievance mechanism in 

place and publish a grievance tracker so that issues are shared publicly.  

Brazil Biofuels is not a direct supplier to Unilever. We are able to identify a 

direct supplier through which supply from BBF may have come into our 

supply chain. We are engaging that supplier to investigate the allegations 

and their response.  

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fassets.unilever.com%2Ffiles%2F92ui5egz%2Fproduction%2F6fd19e491d1b12a1cf6d0e26b79703f31093ed6f.pdf%2Fresponsible-sourcing-policy-interactive-final.pdf&data=05%7C01%7CRachel.Cowburn-Walden%40unilever.com%7C7923f117fcac49c7fbd208dab26d97f0%7Cf66fae025d36495bbfe078a6ff9f8e6e%7C1%7C0%7C638018481016600542%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=ZC5CAbiGKlyCCHT84zawuIjt%2BE9ffZsrqzDYagx1Yx8%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fassets.unilever.com%2Ffiles%2F92ui5egz%2Fproduction%2Fcd70a5aad1bd6474a553bf857266fcbea9f41d47.pdf%2Funilever-people-and-nature-policy.pdf&data=05%7C01%7CRachel.Cowburn-Walden%40unilever.com%7C7923f117fcac49c7fbd208dab26d97f0%7Cf66fae025d36495bbfe078a6ff9f8e6e%7C1%7C0%7C638018481016600542%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=DY7wHrR6gAgGE%2BztFoOUuDy7NIU%2FyPGt5O6l%2F9gQAfw%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fassets.unilever.com%2Ffiles%2F92ui5egz%2Fproduction%2Fab41ce472680816623a2f4428e9703765726742b.pdf%2Funilever-palm-oil-grievance-tracker-nov2021-regular.pdf&data=05%7C01%7CRachel.Cowburn-Walden%40unilever.com%7C7923f117fcac49c7fbd208dab26d97f0%7Cf66fae025d36495bbfe078a6ff9f8e6e%7C1%7C0%7C638018481016600542%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=bj%2FUm0ChWypELD7pI3uorlAFiIKa%2B3Tl2uZjlm3T5wU%3D&reserved=0

