
“Primark’s response”, 23 January 2023 
 
We investigate every issue brought to our attention about Primark-
approved factories and all efforts are made to resolve where possible. 
We were already aware of all the allegations raised by BHRRC and 
where appropriate, remediation was immediately put in place – these 
issues are now either resolved or remediation is underway. Following 
the publication of the Ethical Trade Initiative (ETI)’s independent, 
evidence-based assessment on human rights and responsible business 
conduct within the country in September 2022, we made the difficult 
decision to begin a responsible exit from Myanmar. During this interim 
period, we have put in place additional measures to support workers in 
our supplier factories, including bolstering our Ethical Trade team on the 
ground, which enables us to visit factories, mostly unannounced, on a 
monthly basis. Please see more information and our full position on 
sourcing from Myanmar here.  
 
With regards to the specific allegations: 

- Kaixi Myanmar Fashion Co Ltd:  
o We identified this issue through one of our regular factory 

audits in early January 2023 and, guided by our Ethical 
Trade team on the ground, management quickly took the 
appropriate steps to purify the water, which is now clean. In 
addition, we have provided them with a guide on water 
management and the water will be tested on every bi-weekly 
factory visit. 

- Myanmar Guotai Huasheng Glory Fashion: 
o Through our regular factory audits, in December 2022 we 

found that the Workplace Coordination Committee (WCC) in 
place was not representative of all workers. Since the issue 
was identified, we have been working closely with the 
factory, in partnership with SMART, to build up the capacity 
and capabilities of the WCC members and the factory 
management as well as on effective workplace 
communication. This issue is still live, however we are 
working at pace with the factory and SMART to resolve it as 
quickly and effectively as possible.   

o With regards to the last case, the actions of the military 
regime against trade union members discussed by the ETI in 
its recent report formed part of our decision to withdraw from 
the country.  

 

https://corporate.primark.com/en/newsroom/corporate-news/sourcing-from-myanmar/n/1787fc8b-a93a-497b-9fe5-e613d98855e2

