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Dear Mr. Maillard, 

Many thanks for your letter of 8 September. As I have previously stated, you are quite right in 
saying that we ought to have met with you back in May. I have already expressed my regret that 
we did not do so. 

Nonetheless, overall we are somewhat disappointed by Bread for All’s (BFA) approach, both in 
the published report and our subsequent correspondence. BFA’s focus appears to be entirely 
on box ticking and the publication of documents on our website, rather than real impacts.   

In addition, BFA appears to continue to misunderstand of some of the key facts. 

As mentioned, Vitol holds itself to high standards of behaviour.  We have no doubt that relevant 
external stakeholders which have conducted thorough due diligence into the way we work 
would support this, as would Group employees and the communities with which we work. 

I therefore reiterate my invitation for you to visit any of the operations in which we are a 
significant shareholder or the communities in which we are involved in Cote d’Ivoire. To be 
clear, our approach to these fishermen is not a ‘CSR project’, it exemplifies our recognition of 
our responsibilities to these communities and their human rights - in real actions rather than 
simply on paper. 

To very briefly cover off the points you make in your letter: 

CoAL 

We do not have leverage over Coal of Africa (CoAL). BFA is completely mistaken in this regard. 
If BFA wishes to verify this, we suggest BFA talks to the Board of CoAL who are in charge of 
the company’s governance. 

Global Compact 

We note BFA’s opinions regarding what a company should have on its website. We also note 
that your letter states that human rights issues concern employees, communities and external 
stakeholders. As our actions in Cote D’Ivoire illustrate, we are always prepared to communicate 
how human rights impacts are addressed with affected stakeholders. 

 



Vitol SA 

EITI 

According to the EITI’s website, it is “a global standard to promote open and accountable 
management of natural resources. It seeks to strengthen government and company systems, 
inform public debate, and enhance trust”. 

We have found nothing on the EITI’s website to support your claim that “the heart of the EITI is 
engagement on transparency” and conclude it is simply BFA’s opinion. 

With regard to transparency of payments, as stated previously, BFA is mistaken if it believes 
that a company which is not signatory to EITI does not publish payments. To assert otherwise is 
incorrect. In countries which are EITI signatories Vitol submits the information required by the 
countries’ EITI report and this is made public. This can be verified in the relevant sections of the 
EITI’s website.   

Coal 

We find it surprising that BFA believes that a 2.6% market share in internationally traded coal 
makes us a “key player in the value chain of coal”. We suspect that most economists would not 
consider a 2.6% market share to be significant.   

Private company 

We note the BFA’s opinions.  

CSR and philanthropy 

As stated above, we believe our work and the real outcomes it produces is a much more 
meaningful measure of a commitment to human rights than a document published on a website. 

Your conclusions 

We disagree that one can conclude that “From publicly available documents and information, it 
appears that Vitol’s human rights approach at a Group level is weak”. We also note that BFA 
has not raised a single instance of Vitol, or a company in which Vitol is a material shareholder, 
behaving in such a way as to support this view.   

We hope you will consider our invitation and, should you have any further queries, please do 
not hesitate to get in touch. 

Yours sincerely, 

Vitol SA 

 

 

 

David Fransen 
Managing Director 


