
Response from Google 
 
The Business & Human Rights Resource Centre invited Google to respond to a report by 
Ranking Digital Rights that alleges that Google does not disclose any evidence that it conducts 
human rights due diligence on its use of algorithmic systems or on its targeted advertising 
practices. 
  

• "It's not just the content, it's the business model: Democracy's online speech challenge," 
Ranking Digital Rights, March 2020 

 
 
On 10 April 2020, Google sent the following information: 
 
Google-wide human rights information that applies across the company: 

• Information about Google’s commitment to human rights 
• A high-level explanation of how we meet our commitment to human rights due diligence 

More specific information on advertising: 

• The Google AI principles that explicitly reiterate our human rights commitment 
• Commentary we published on how we're implementing the AI principles: six months out, 

and a follow-up 
• This site explains in detail, how we have created a responsible, privacy-respecting 

approach to advertising -- giving users the ability to control setting and turn off 
personalization  

• Our detailed ads policies  

 
 
 

https://urldefense.proofpoint.com/v2/url?u=https-3A__www.newamerica.org_oti_reports_its-2Dnot-2Djust-2Dcontent-2Dits-2Dbusiness-2Dmodel_&d=DwMF-g&c=5VD0RTtNlTh3ycd41b3MUw&r=Jm46SlsmdtAHzT-XvgBjdQ&m=nDcFoZOR-APZ-CFvYBbaUYsrps6Qdd8ArPsRMsbxWbM&s=mK4Fky-pqOFx4slLqQaHz0Txw2R2YO5TUJVmadj_fhQ&e=
https://about.google/human-rights/
https://globalnetworkinitiative.org/wp-content/uploads/2018/02/Public-Report-2015-16-Independent-Company-Assessments.pdf
https://ai.google/principles/
https://www.blog.google/technology/ai/google-ai-principles-updates-six-months/
https://www.blog.google/technology/ai/responsible-ai-principles/
https://safety.google/privacy/ads-and-data/
https://support.google.com/adspolicy/answer/6008942?hl=en

