Starbucks’ response
2 January 2020

Business & Human Rights Resource Centre invited Starbucks to respond to the following items:

o Mnmwmmﬁun&mmm Guns Down Amerlca Dec 2019

gnadQ:New York Dally News 5 Dec 2019

Starbucks sent the following response:
“More information on this can be found in a 2013 letter from Howard Schultz, here.

Specifically from the letter: Our company’s longstanding approach to “open carry” has been to follow
local laws: we permit it in states where allowed and we prohibit it in states where these laws don’t
exist. We have chosen this approach because we believe our store partners should not be put in the
uncomfortable position of requiring customers to disarm or leave our stores. We believe that gun
policy should be addressed by government and law enforcement—not by Starbucks and our store
partners."


https://businessmustact.org/
https://www.businessinsider.com/walmart-target-gun-safety-grades-2019-12
https://www.businessinsider.com/walmart-target-gun-safety-grades-2019-12
https://www.cnn.com/2019/12/04/business/retailers-gun-safety-score/index.html
https://www.nydailynews.com/news/national/ny-nike-mcdonalds-f-rating-gun-safety-grade-20191205-fxd3y3frhzf5rftvfpy4fv273i-story.html
https://www.nydailynews.com/news/national/ny-nike-mcdonalds-f-rating-gun-safety-grade-20191205-fxd3y3frhzf5rftvfpy4fv273i-story.html
https://stories.starbucks.com/stories/2013/open-letter-from-howard/

