
The response by The Coca-Cola Company’s Global Director for Workplace Rights to 

our report on threats to union members at the company’s Bacalod City plant in the 

Philippines testifies to the company’s abysmal human rights due diligence failure. The 

response, which appears to be a simple copy-and-paste job based on communications 

from its management in the Philippines, demonstrates a total failure to address the 

substance of the allegations and the absence of any independent effort to investigate 

the facts, including an examination of evidence available to the company. 

The IUF and its members in the Philippines are fully aware of the security situation 

arising from the armed insurgency, including the 2018 Executive Order 70. What we 

have sought to bring to the attention of The Company, so far without success, are the 

related human rights abuses by the government, and the ongoing series of 

assassinations of trade union leaders and members by government forces and 

paramilitaries, who operate with impunity. 

Nowhere does the IUF allege that company management spoke to workers at the 

October 5 meetings with Bacalod City Coca-Cola employees. What we say is this: at the 

October 5 ‘seminar’ plant security personnel, accompanied by men described as police 

officers, in plainclothes and in uniform, introduced an individual who described himself 

as a former armed  insurgent now reporting directly to the president with the support of 

the intelligence service – as reported by the IUF. This individual denounced the 

recognized union at the plant as a subversive organization. In the Philippines, this 

assertion cannot be misunderstood: subversion equals KMU equals armed insurgence, 

despite the fact that the Coca-Cola union federation FCCU and the national trade union 

center to which it is affiliated, SENTRO, have no connection to either the KMU or the 

insurgency. In a word, red-tagging. We have no indication that at any point 

management intervened to suggest that the presentation was veering off message, or 

that the veiled threats and clear interference in the union’s structures and activities were 

inappropriate. 

This was followed by the visit to a union vice-president’s home on October 17, at which 

individuals claiming to be connected with the threatening ‘seminar’ speaker encouraged 

the vice-president to challenge the president for office and offered their assistance, 

criticized the union organization, asked why the union president had attended a meeting 

with TCCC management in Atlanta as part of an IUF delegation, and reminded him that 

individuals who run afoul of the government can end up as hit-and-run victims. 

With respect to this home visit, TCCC’s claim that CCBPI, their Philippines subsidiary, 

“is unaware of such activity by the authorities and can therefore provide no comment” is 

simply not credible.   



The threatening house visit was described in detail in a formal letter from the union 

president dated December 20, 2019 sent to the human resources director at the plant 

and copied to the plant operations director and the CEO of Coca-Cola Bottling 

Enterprises in the Philippines, as well as the Regional Director of the government 

Department of Labor and Employment.  

Moreover, the union had filed a formal complaint with the Philippine National Police on 

November 8, which included sworn testimony attesting from union officers attesting to 

the incidents. TCCC recommends that the IUF and its affiliates “reach out” to the 

Philippines National Police. Our affiliate has done so – not in search of ‘greater 

understanding’, but to file a complaint against the company, backed by solid evidence. 

The Coca-Cola Company’s claim that it has not been informed of these events suggests 

that the Company’s uncritical reliance on local management indicates, at the very least, 

a disturbingly casual approach to due diligence. In the current circumstances in the 

Philippines, this kind of negligence can have lethal consequences.  
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