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Confirmed Cases Affected Countries

Africa 0,5% 19,8%

Other 99,5% 80,2%
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COVID-19 
In Africa

Challenges

Shared 
accommodation ≠ 
self-isolation

Commuting
to work

Informal 
market ≠ 
working from 
home

Gaps in 
health
systems

Risks

Diagnostic 
Capacity

Accurate and 
up-to-date 

access

Lack of Sufficient 
community 

health workers

Adequate and 
responsive testing
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www.connectingbusiness.org

connectingbusiness@un.org 

@Connecting_biz | #Connectbiz





launched at the World Humanitarian Summit in May 2016 by OCHA, UNDP and other partners to
transform the way the private sector engages before, during and after crises

improves disaster preparedness, response and recovery by integrating the private sector into
national and international disaster management mechanisms

reduces risks and duplication while increasing the resilience of companies and societies
Business engagement and 

public-private partnerships

disaster prevention

emergency preparedness

response and 
recovery

Resilient communities
& economies



CBi Member Networks

CBi Secretariat (OCHA Geneva and UNDP Istanbul)

Mexico

Haiti
Nigeria

Côte d’Ivoire

Turkey

Kenya

Madagascar

Sri Lanka

Myanmar

Philippines

Fiji

Vanuatu

PacificIndonesia

Other private sector networks supported in 2019

Yemen

Bahamas

Viet Nam

Colombia
Ecuador



Droughts: Madagascar

Earthquakes: (Mexico) Pacific, Philippines, Vanuatu

Fires: Madagascar, Mexico, Pacific 

Floods: Fiji, Kenya, Mexico, Sri Lanka

Freeze: Mexico

Health epidemics (measles): Fiji, Pacific, Madagascar

Heavy rainfall and landslides: Mexico 

Protracted displacement: Kenya

Political instability: Haiti, Pacific

Terrorist attack: Sri Lanka

Tropical storms (cyclones, typhoons): Fiji, Mexico, 
Madagascar, Philippines

9 CBi Member Networks and their 
members responded to a total of 31 
disasters in 2019

CBi Secretariat created emergency 
pages for 3 disasters, co-created a 
Business Guide for the Hurricane 
Dorian Response and deployed to the 
Bahamas to engage with private 
sector actors in the response





Co-developed a Business Guide in collaboration with other UN organizations

Created an emergency page to share information and updates with the private sector

Facilitates exchange of best practices (webinars etc.) among networks and companies 
based on needs

Provides technical support to private sector networks to help them guide companies
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Private Sector Humanitarian Platform Madagascar

• Initiated a meeting with WHO before any cases of COVID-19 had been confirmed in the 
country

• Working with the Ministry of Health and other partners to share information and raise 
awareness among critical companies > an emergency conference call with BNGRC, WFP 
and major telecommunications operators

• Currently in discussions with UN agencies / World Bank on potential cash transfer 
activities

Plateforme humanitaire du secteur privé de Côte d’Ivoire

• Raising awareness among its members of the risks and hygiene practices to ensure 
people understand the importance of curbing the spread of the virus

• Working with critical partners such as UNDP, the Red Cross and Institut Pasteur en Côte

• Has collected and discussed the needs and challenges of the private sector, including 
business continuity

http://www.connectingbusiness.org/BusinessGuide-COVID-19
http://www.connectingbusiness.org/novel-coronavirus-2019




Safaricom implemented a fee-waiver on M-Pesa to reduce the physical exchange of currency

Standard Bank provides 90-day Coronavirus Business Interruption Payment Scheme (“payment holiday”) to small business owners

Foxconn Technology Group (supplier of iPhone components to Apple) has refitted production lines to manufacture surgical masks

General Motors and medical equipment maker Ventec have partnered to build ventilators at a GM plant

LVMH makes hand sanitizer in its perfume factories

Inditex is converting factories to make hospital gowns



1. Prioritize containment

2. Keep operating – as long as it is safe and possible

3. Innovate and find solutions to new needs

4. Look beyond response and start planning recovery 
efforts

5. Make financial and in-kind contributions

6. Join advocacy efforts
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https://www.who.int/emergencies/diseases/novel-coronavirus-2019/situation-reports
https://experience.arcgis.com/experience/685d0ace521648f8a5beeeee1b9125cd
https://www.who.int/emergencies/diseases/novel-coronavirus-2019/situation-reports
https://www.who.int/emergencies/diseases/novel-coronavirus-2019/advice-for-public/myth-busters
https://www.who.int/docs/default-source/coronaviruse/getting-workplace-ready-for-covid-19.pdf
https://www.afro.who.int/health-topics/coronavirus-covid-19
https://api.whatsapp.com/send?phone=41798931892&text=join&source=&data=
https://www.cdc.gov/coronavirus/2019-ncov/about/index.html
https://www.unicef.org/stories/novel-coronavirus-outbreak-what-parents-should-know
https://www.unicef.org/coronavirus/how-talk-your-child-about-coronavirus-covid-19
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https://www.connectingbusiness.org/novel-coronavirus-2019
https://www.connectingbusiness.org/BusinessGuide-COVID-19
https://www.youtube.com/watch?v=jydqy-OtfrQ
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