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On 14 April 2016, Access Now wrote to the heads of 10 technology and telecommunications firms outlining specific steps they can take to improve their disclosures about the policy and practices they use to safeguard digital rights.   Below is the response by Mail.ru.  Responses by other companies are here. 
"We are an internet business where our focus is on communications and entertainment and in providing the widest possible experience to our users.  We reply on a highly skilled, and well remunerated workforce and we are pleased with the continued low churn in our staff as we place their welfare at the heart of our technology based culture.  Information security remains at the heart of both the user experience and our business.  As such we continue to place a very high level of emphasis on it.  We have very limited physical infrastructure and it is clearly in both the company’s and users best interests that we make the best use of this infrastructure thereby minimising our environment impact.  We remain committed to the highest standards for the protection of our users privacy across the network."

