
    
 
 
 

 

 

 

 

The Final Statement of the UK National Contact Point is available via the UK NCP web 
pages.  The summary of the conclusions within the report includes the term 
“technically inconsistent” on numerous occasions when describing where G4S 
actions are inconsistent with the OECD Guidelines – please see below: 
 
“From September 2011, however, the UK NCP considers that the company’s actions are 
technically inconsistent with its obligation under Chapter II, Paragraph 2 to respect human 
rights. Similarly, the UK NCP considers that the company’s actions are technically 
inconsistent its obligation under Chapter IV Paragraph 1 to respect human rights.”  
 
In each case, the technical inconsistency arises because G4S is not adequately meeting a 
specific obligation that is included within the broad obligation.  The UK NCP does not find any 
broad failure by G4S to respect the human rights of the people on whose behalf the complaint 
is made.” 
 
“The specific obligation that is not adequately met is the obligation under Chapter IV, 
Paragraph 3 to seek to address impacts of its business relationships.”  
 
“The UK NCP has made recommendations to the company in regard to demonstrating that it 
is addressing human rights impacts of its business relationships.  The UK NCP is not 
recommending that the company ends the relationships.” 
 
Throughout the Final Statement (and in its Initial Assessment published previously), 
the UK NCP repeats its view that G4S equipment and services do not play a direct part 
in any human rights impacts: 
 
“The UK NCP has not found any general failure by the company to respect the human rights 
of the people on whose behalf the complaint is made, or any failure to respect human rights in 
regard to its own operations.” 
 
The key part of the Final Statement is the recommendations made to G4S on how it 
should move forward: 
 
The UK NCP recommends that the company works with business partners in the region to 
address human rights impacts, communicates to stakeholders actions taken by the company 
and that a contract approval process is implemented. 
 
G4S welcomes the findings of the UK National Contact Point and will to continue to work with 
customers and business partners to safeguard human rights and ethical standards in line with 
the UN Guiding Principles on Business and Human Rights and best practice. 
 
We have implemented a human rights policy, guidance for our managers, an annual review 
process and a human rights audit programme.  This means we can identify any potential 
human rights risks within our business and make business decisions and implement 
mitigations, where necessary, across our operations. 
 
We appreciate genuine stakeholder dialogue on these matters and, within the confines our 
commercial confidentiality obligations, will continue to engage with stakeholders on human 
rights and other issues. 
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