Inditex re Facing Finance report alleging human rights abuses by 20 companies
19 Jul 2016
Business & Human Rights Resource Centre invited Inditex to respond to the following item:
· Facing Finance rejoinder to company responses, https://business-humanrights.org/sites/default/files/documents/Facing%20Finance%20rejoinder.pdf 
Inditex sent us the following response:
 
“Inditex has instituted significant supply chain transparency measures to ensure that suppliers and manufacturers comply with Inditex Code of Conduct as follows:
-As part of the Global Framework Agreement between Inditex and IndustriALL Global Union, Inditex shares on a regular basis with IndustriALL the full list of names, locations, orders and level of compliance with the Code of Conduct of its suppliers and factories at all tiers and all processes. None retail company is facilitating this level of information to trade unions that enforces respect of freedom of association as well as rest of the points included in the Code. 

-Inditex publishes every year in its Annual Report relevant information and KPIs in order to inform stakeholders about the policies and programmes the company has in place to ensure the sustainability of the supply chain. In pages 32 to 35 of the 2015 Annual Report, Inditex discloses its supply chain by region and process, including all tiers. In pages 36 to 57 of the Report the company provides information about each of the lines of action of its Strategic Plan, including detailed data on different aspects of the supply chain such as number of trainings, number of audits and evaluations, results of the audits and corrective action plans, among others.   

-Inditex’s sustainability practices and transparency are also evaluated externally. In 2015, the Group was included in the latest update as a member of DJSI World and DJSI Europe for the fifteenth consecutive year. Inditex scored higher than 98% of the 88 companies included  in the retailing sector. Likewise, Inditex has been a member of the FTSE4Good for fourteen years. This stock exchange index of sustainability is designed to measure the performance of companies demonstrating strong Environmental, Social and Governance (ESG) practices (see pages 154 and 165 of Inditex 2015 Annual Report for more details). 

-Different rankings evaluates transparency. As per example, The Fashion Transparency Index, published by Fashion Revolution in April 2016 ranks Inditex in the top rating with a score of 76%. The report highlights Inditex as one of the only companies that “publish quantifiable targets towards improving standards and performance across the supply chain over time” and highlights the company’s clusters of suppliers as a good practice. Also “The 2016 Australian Fashion Report” grades Inditex as A, getting highest levels of compliance in policies, transparency, auditing and worker empowerment within supply chain. 

-Inditex integrates sustainability as a core value to the business model. In this sense, the company counts with a Strategic Plan for a Stable and Sustainable Supply Chain 2014 – 2018 within which traceability is the cornerstone. The plan  articulates the efforts of the whole company in ensuring the compliance with the standards enshrined in the Inditex Code of Conduct for Manufacturers and Suppliers, based on international standards that promote labour rights and good working conditions. The Strategic Plan sets out the four main lines of action in responsible management of the supply chain: identification, assessment, optimization and sustainability. It also establishes measurable strategic objectives for 2018 for each of these lines of action. 

More information about Sustainability can be found in the Inditex 2015 Annual Reporthttps://www.inditex.com/documents/10279/205236/Inditex+Annual+Report+2015+web.pdf/9979097b-9e63-489a-ad16-a141b6b665b4
