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July 23, 2016

Ms. Amanda Romero

Information Center about Companies and Human Rights
1889 F St., N.W.,

Washington, D.C.

Dear Ms. Romero

We are writing to thank you in special form because of your invitation to answer to
the inform published in internet and a physical medium: “The human cost of
petroleum: impact study in human rights of activities of Pacific Exploration &
Production Corp. in Puerto Gaitan” in which includes comments that cast doubt
on the integrity of security services that ISVI LTDA. provided in Campo Rubiales
what affect the standing that our company had accomplished during 32 years in an

flawless operation.

ISVI LTDA. had stood out for its permanent contribution in national field, to the
community, the legal institutions and its surroundings affording safety beyond of a
simple concept of protection besides, maintaining a deep respect for rules and
dignity people with whom we treat, respect that had kept from its opening until
today. As a token of our labor, we had lent our services to a zillion of local and
multinationals companies with both the most high quality standards and
impeccable methods. Community, union organizations which are an important
percent of our active personnel; administrative and judicial authorities, and
organizations from national and international order may uphold our competency.
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In July 12, we were invited to the round table organized by lawyers collective “Jose
Alvear Restrepo” and the International Federation of Human Rights where we

knew about the aforementioned inform; unfortunately, we caught by surprise that in
that text it is affirm that “FIDH asked to ISVI company to rule about these
discoveries in order to their perspectives were included in this inform, but it is not
receive their answer”. Nevertheless, we took on the task of reading depth of that,
we consider important highlight our bewilderment facing the assertions included

against our company so, we set forth below:

— ISVl LTDA never have had a direct contractual relationship with
denominated Pacific Rubiales Energy neither have been the only one security
company in charge of their operations as stated mistakenly there. Certainly, ISVI
LTDA concluded two contracts in services provision modality with the company
Meta Petroleum Corp; the first signed at the end of 2010 whose objective was
the provision of the professional service of security analysts in their exploratory
blocks. The second one was signed on 2012 in order to provision the regular
and mobile surveillance without weapons in Campo Rubiales. It is so important
to clarify that the physical security of Quifa Campus never was at charge of ISVI
LTDA, therefore the presumed breach facts of human rights happened there are

unconnecied of us.

— From 1985 ISVI LTDA always has professed a deep respect for the union
organizations and for USO particularly, whom keep a cordial and polite
relationship even after the finishing of the contract in Campo Rubiales in favor of
Meta Petroleum Corp. as a conseguence, it is important to express that labors
always were made as part of the signed contract of service provision between
that company and us, and consequently with total submission to the current

legal and constitutional laws.
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— The ISVI LTDA labor in the zones of oil influence, for every contract, always
have been under our philosophy “METIS” which is based on caution, esteem for
human rights and the community development; this may be verified by more
than 40 communities who we keep a working relationship even Puerto Gaitan

community.

According to above and taking in account the ambiguity of facts that support the
statements against ISVI LTDA. in the inform mentioned here, with all due respect,
this company expresses to lawyers collective “Jose Alvear Restrepo”, the
International Federation of Human Rights, the National Union School, and the
Project Of International Accompaniment And Support (PASO in Spanish), with
intermission of Information Center About Companies And Human Rights; be willing
to review jointly every one of the exposed statements at the inform in question.

We reaffirm our appreciation with the Information Center about Companies and
Human Rights; since it is exact and a correct thing, that let us to announce publicly

our initial considerations about the described inform.

Yours faithfully,

Francisco Vergara Lago

Legal representative
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