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 Completing these questions provides you the opportunity to guide us to information 

regarding your company’s efforts to address human trafficking and forced labor in its supply 

chains. Answers to these questions will be made publicly available on the Business & 

Human Rights Resource Centre (BHRRC) website, a KnowTheChain partner.  

KnowTheChain will review the information available on your public website, as well as 

information you link to from your website.  

If your company was included in our 2016 benchmark and you completed our engagement 

questionnaire at that time, relevant responses will be included in our 2018 benchmark as long 

as the information is not more than three years old.  

Over a period of two months (mid 2018), you will be invited to review the information we 

collected and provide additional disclosure. We will particularly welcome specific examples you 

may be able to provide regarding the implementation of your processes, as well any leading 

practices. We will invite you either publish additional disclosure on your website, and send us 

the link to the specific page(s), or send the information to us, and we will publish them on the 

website of Business & Human Rights Resource Centre. 

In case you do not have sufficient publicly available information on some or all of the indicators 

of the KnowTheChain benchmark methodology (see attached methodology and guidance), you 

are welcome to disclose relevant information to us at this stage already.1 Please let us 

know by 28 February that you wish to do so, and send us the additional information by 28 

March. We will publish the information provided on the website of Business & Human Rights 

Resource Centre. 

 
Please email your response to the below questions to Felicitas Weber, BHRRC KnowTheChain 
Project Lead at weber@business-humanrights.org and CC companies@knowthechain.org.  
 

The accuracy of our reports is important to us, we appreciate your help and cooperation. Should 

you have any questions, please contact Felicitas Weber at weber@business-humanrights.org.  

 

  

                                                           
1 Please indicate which benchmark indicators the information relates to. Should this be of interest, we would be 
happy to send you the indicators in an Excel or Word document for you to fill out.  
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General Information  

 

Name of company: Gap Inc.  

Name of respondent: Diana Rosenberg 

Position of respondent: Global Sustainability Sr. Reporting Specialist 

Respondent’s email address: diana_rosenberg@gap.com 

 

Disclosure Information 

 

1. Documents 

KnowTheChain aims to decrease the reporting burden for companies. Therefore, we will review 

information available on your company’s public website. However, to ensure we take into 

consideration all relevant documents, we invite you to provide us with links to any statements, 

reports, webpages, or documents that you would us to take into account as we review your 

company’s approach to managing forced labor risks in its supply chains.  

Gap Inc. Sustainability Report 

Transparency in Supply Chains ACT / UK Modern Slavery Act response  

Code of Vendor Conduct 

Human Rights Policy 

Code of Business Conduct 

Human Trafficking and Forced Labor 

Foreign Contract Workers and Recruitment 

Unauthorized Subcontracting 

Business & Human Rights Resource Centre 

Gap Response on SACOM Report 

Gap Response to Philippines Facility Closure 

Gap Response on Treatment of Syrian Refugees in Turkish Supplier Factories 

Gap Response on Indian Migrant Garment Workers 

http://www.gapincsustainability.com/
http://www.gapinc.com/content/gapinc/html/sustainability/ca-transparency-insupplychainsact.html
http://www.gapinc.com/content/dam/gapincsite/documents/CodeofVendorConduct_FINAL.pdf
http://origin.gapincsustainability.com/sites/default/files/Human%20Rights%20Policy.pdf
http://origin.gapincsustainability.com/sites/default/files/Human%20Rights%20Policy.pdf
http://www.gapinc.com/content/gapinc/html/investors/corporate_compliance/cobc.html
http://origin.gapincsustainability.com/human-trafficking-and-forced-labor
http://www.gapincsustainability.com/foreign-contract-workers-and-recruitment
http://www.gapincsustainability.com/unauthorized-subcontracting
https://www.business-humanrights.org/en/gap-0
https://business-humanrights.org/en/china-sacom-report-finds-workers-at-suppliers-for-zara-hm-gap-allegedly-abused-calls-on-companies-to-improve-working-hours-wages-right-to-organise#c141071
https://business-humanrights.org/en/philippines-faremo-intl-factory-closure-leaves-over-1000-without-work-union-suspects-shutdown-was-meant-to-suppress-organizing#c147074
https://business-humanrights.org/en/responses-by-garment-brands-to-our-questionnaire-on-the-treatment-of-syrian-refugees-in-turkish-supplier-factories#c133382
https://business-humanrights.org/en/india-study-reports-appalling-living-conditions-of-migrant-garment-workers-brands-respond#c132685
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2. Membership in industry and multi-stakeholder associations 

Please indicate your membership in industry and multi-stakeholder associations relevant to 

addressing forced labor in the supply chain.  

We engage with a multitude of stakeholders and multi-stakeholder initiatives on a broad set of 

labor related issues. Forced labor is among several issues we have discussed with the following 

entities since our last submission to KnowTheChain: 

• Ethical Trade Initiative 

• Social Labor Convergence Project 

• ILO Better Work 

• Cornell University New Conversations Project 

• American Apparel & Footwear Association 

• BSR Worker Engagement Working Group  

• Verité  

• Arbitration Council Foundation 

• Responsible Sourcing Network 

• Alliance on Bangladesh Worker Safety 

 

We also engage regularly with local, national and international trade unions and associated 

federations.  

In addition, we engage with the International Labor Organization (in addition to our existing 

partnership with ILO Better Work), the OECD, the UN Global Compact, and the World Bank 

Group. For example, Gap Inc. attended the ILO’s Consultation on the ILO Global Business 

Network on Forced Labour and Human Trafficking in early 2018. Gap Inc. is currently awaiting 

the proposal for the Business Network and will evaluate membership as an opportunity to 

further collaborate on initiatives that are aimed at combating forced labour and human trafficking 

with other global businesses. 

Governmentally, we have a formal partnership with USAID, and are also in regular 

communication with both US Department of State and the US Department of Labor on labor 

standards issues, including forced labor, as well as the Office of the United States Trade 

Representative.  

 


