
 

  
 

KnowTheChain Engagement Questions 

2018 Apparel & Footwear Benchmark 

 

 
 Completing these questions provides you the opportunity to guide us to information 
regarding your company’s efforts to address human trafficking and forced labor in its supply 
chains. Answers to these questions will be made publicly available on the Business & 
Human Rights Resource Centre (BHRRC) website, a KnowTheChain partner.  

KnowTheChain will review the information available on your public website, as well as 
information you link to from your website.  

If your company was included in our 2016 benchmark and you completed our engagement 
questionnaire at that time, relevant responses will be included in our 2018 benchmark as long 
as the information is not more than three years old.  

Over a period of two months (mid 2018), you will be invited to review the information we 
collected and provide additional disclosure. We will particularly welcome specific examples you 
may be able to provide regarding the implementation of your processes, as well any leading 
practices. We will invite you either publish additional disclosure on your website, and send us 
the link to the specific page(s), or send the information to us, and we will publish them on the 
website of Business & Human Rights Resource Centre. 

In case you do not have sufficient publicly available information on some or all of the indicators 
of the KnowTheChain benchmark methodology (see attached methodology and guidance), you 
are welcome to disclose relevant information to us at this stage already.1 Please let us 
know by 28 February that you wish to do so, and send us the additional information by 28 
March. We will publish the information provided on the website of Business & Human Rights 
Resource Centre. 

 
Please email your response to the below questions to Felicitas Weber, BHRRC KnowTheChain 
Project Lead at weber@business-humanrights.org and CC companies@knowthechain.org.  
 

The accuracy of our reports is important to us, we appreciate your help and cooperation. Should 
you have any questions, please contact Felicitas Weber at weber@business-humanrights.org.  

 

  

                                                           
1 Please indicate which benchmark indicators the information relates to. Should this be of interest, we would be 
happy to send you the indicators in an Excel or Word document for you to fill out.  
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General Information  

 

Name of company: INDITEX S.A. 

Name of respondent: María Morell 

Position of respondent: Sustainability Department 

Respondent’s email address: mariagmca@inditex.com 

 

Disclosure Information 

 

1. Documents 

KnowTheChain aims to decrease the reporting burden for companies. Therefore, we will review 
information available on your company’s public website. However, to ensure we take into 
consideration all relevant documents, we invite you to provide us with links to any statements, 
reports, webpages, or documents that you would us to take into account as we review your 
company’s approach to managing forced labor risks in its supply chains.  

Inditex answer: 

Information about how Inditex addresses human trafficking and forced labor risks in the supply 
chain is publicly available at the company’s corporate website: https://www.inditex.com/ 

Specifically, the following sections (and its respective sub-sections) include relevant information: 

- Information about Inditex Sustainable Strategy - the Right to Wear Model - and its 
commitment to protect and respect human rights: 
https://www.inditex.com/en/how-we-do-business/right-to-wear  

- Information about Inditex sourcing model and traceability  policy and programmes: 
https://www.inditex.com/en/how-we-do-business/our-model/sourcing  

- Information about Inditex’s sustainable management of the supply chain and its worker at 
the centre programmes:  
https://www.inditex.com/en/our-commitment-to-people/our-suppliers  

It also needs to be noted that, in line with the requirements of transparency of the UK Act on 
Modern Slavery, Inditex publicly discloses a statement in accordance with section 54 of said Act, 
which summarizes its efforts in the context of its commitment to the UN Guiding Principles on 
Business and Human Rights. The statement is available at the following link: 
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https://www.inditex.com/documents/10279/364755/Modern+Slavery+and+Human+Trafficking+S
tatement+FY2016/c67edd5b-0927-430e-a4c0-169f73283902  

Furthermore, all Inditex’s policies in relation to human rights – including the prohibition of forced 
labour – and that are the bedrock of the Sustainable Strategy of the company and its work in 
relation with the supply chain management are available at the same corporate website. The 
following ones should be pointed out: 

- Code of Conduct and Responsible Practices of the Inditex Group: 
https://www.inditex.com/documents/10279/241587/Code+of+Conduct+and+Responsible
+Practices/aa0ee7c0-74b5-4f8d-a210-5581678919fe 

- Code of Conduct for Manufacturers and Suppliers of the Inditex Group:  
https://www.inditex.com/documents/10279/241035/Inditex+Code+of+Conduct+for+Manu
facturers+and+Suppliers/e23dde6a-4b0e-4e16-a2aa-68911d3032e7 

- Policy on Human Rights of the Inditex Group: 
https://www.inditex.com/documents/10279/325624/Inditex+Policy+on+Human+Rights.pd
f/0ec776a7-4b59-438b-bc2c-42415760d0b4 

- Corporate Social Responsibility Policy of the Inditex Group: 
https://www.inditex.com/documents/10279/240918/Inditex+Corporate+Social+Responsib
ility+Policy/b7441b41-e378-4f90-95a3-1bc6cc542fc3 

Apart from the corporate website, the Inditex Annual Report could be also consulted to have 
more information and insights about Inditex’s Sustainable Strategy and the programmes and 
activities carried our during the year in order to develop it. The last Annual Report is the one 
corresponding to 2016 and it is available at 
https://www.inditex.com/documents/10279/319575/Inditex+Annual+Report+2016/6f8a6f55-
ed5b-41f4-b043-6c104a305035  

It is recommended to consult the following chapters: 

- Sustainable Strategy: pages 26 to 31 
- Sustainable Management of the Supply Chain: pages 57 to 93 
- Corporate Governance: pages 165 to 205 
- Sustainability Balance Sheet: pages 208 to 229 

 

 

2. Membership in industry and multi-stakeholder associations 

Please indicate your membership in industry and multi-stakeholder associations relevant to 
addressing forced labor in the supply chain.  

Inditex answer: 
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Information about Inditex’s relevant partnerships and participation in industry and multi-
stakeholder initiatives is available at the corporate website:  https://www.inditex.com/en/how-we-
do-business/right-to-wear/partnerships and at the 2016 Annual Report at the chapter Sustainable 
Management of the Supply Chain (pages 57 to 93). 

One of the most important supply chain related partnerships for Inditex is the one with the 
international trade union federation IndustriALL Global Union, which is formalized in a Global 
Framework Agreement in place since 2007. Information about this Agreement and the joint work 
of Inditex and IndustriALL for protecting workers’ right is available at the corporate website 
(https://www.inditex.com/en/our-commitment-to-people/our-suppliers/shared-challenges ) and at 
the 2016 Annual Report (pages 64 to 67 and 93). 

Inditex also actively participates in the ACT (Action, Collaboration, Transformation) platform, an 
initiative between international brands and retailers, manufacturers and trade unions to transform 
the industry and achieve decent wages in the sector through collective bargaining. Information 
about the Group’s participation in the ACT initiative is available at the corporate website 
(https://www.inditex.com/en/our-commitment-to-people/our-suppliers/fundamental-rights-at-
work/living-wages and at the 2016 Annual Report (page 68). 

Furthermore, the Group collaborates with other relevant organizations and initiatives, such as the 
International Labour Organization (ILO), the UN Global Compact or the Ethical Trading Initiative 
(ETI), among others. This information is available at the corporate website 
https://www.inditex.com/en/how-we-do-business/right-to-wear/partnerships , including examples 
of specific programmes carried out  in cooperation with this landmark organizations at 
https://www.inditex.com/en/our-commitment-to-people/our-suppliers/case-studies , as well as at 
the 2016 Annual Report (pages 58, 67 to 82 and 92 to 93). 

Also,  Inditex collaborates locally and regionally Inditex with initiatives and organizations to 
promote sustainability in the sector. This is done through what the company defines as “clusters 
of suppliers”. The clusters are formed by local sustainability professionals and are defined as 
cooperation spaces for promoting a sustainable production environment in a strategic 
geographical area and within a framework of compliance with Human Rights and Fundamental 
Labour Rights. At this moment, the Group has 12 clusters located at Spain, Portugal, Morocco, 
Turkey, India, Pakistan, Bangladesh, Vietnam, Cambodia, China, Brazil and Argentina. 
Information about Inditex’s work in clusters is available at the corporate website 
(https://www.inditex.com/en/our-commitment-to-people/our-suppliers ) and at the 2016 Annual 
Report (pages 58 and 92 to 93). 

 

 

 

 


