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REPORT OF THE THUN GROUP OF BANKS' ANNUAL MEETING 2018  

• At the beginning of the Thun Group of Banks' annual meeting, participants – when asked to think 
about their expectations of the annual meeting – provided a useful range of comments on 
topics, which were subsequently discussed during the meeting. These included the OECD RBC 
process (with a particular focus on due diligence); other hard law / soft law developments; bank-
internal collaboration across departments; activities of the Thun Group going forward. Participants 
also shared key recent experiences pertaining to human rights.  

• In a subsequent session participants reflected upon the Thun Group's 2017 Paper, i.e. reactions 
and key learnings. The participants agreed that the discussions on the then Discussion Paper at the 
Group's 2017 meeting were very fruitful and that the constructive feedback received from key 
experts following the meeting facilitated the finalization of the Paper (published in December 2017). 
Among other aspects of the Paper, the concise and illustrative case studies contained therein were 
highlighted as they have contributed to a better understanding of the due diligence approach banks 
take to various situations related to human rights. 

• With the OECD Responsible Business Conduct project as the focus topic of the next session, 
participants reflected upon recent developments, notably the publication of the OECD Due 
Diligence Guidance for Responsible Business Conduct at the end of May 2018 to help implement 
the OECD Guidelines for Multinational Enterprises. By providing such guidance on due diligence 
Business Conduct, the OECD is hoping to help companies across all sectors to “identify, prevent or 
mitigate” actual and potential adverse impacts in their supply chains, business relationships, and 
operations. The Guidance is written in “plain language” and outlines expectations of the 
Guidelines’ recommendations and provisions. The document incorporates tips and illustrative 
examples, and was developed in a multi-stakeholder process that included public consultation. 
Further take-aways were noted, including:  

a. the Guidance has non-normative character, i.e. it focuses in particular on best 
practices, 

b. the Guidance helps banks evaluate types of risks and impacts,  
c. the Guidance incorporates the concept of risked-based DD, i.e. focusing on those 

clients with a higher risk to have a negative impact on human rights,  
d. the Guidance encourages collective action (on systemic issues), 
e. the Guidance frames the concept of Contribution to negative human rights impact. 

Participants discussed whether the due diligence guidance could be made more practical for the 
banking sector by applying the experiences of the Thun Group in one form or other.  

• In a session on modern slavery, which benefitted from external expertise, from a senior lawyer of 
a global law firm and an NGO representative, active in the area of fighting human trafficking, the 
focus was on the role of the financial sector in helping to combat human trafficking. The session 
included discussions on new regulation, including reporting requirements, while more specific 
points included e.g. the conclusions the UK government is drawing from the implementation of its 
Modern Slavery Act, notably by updating its guidance on slavery and human trafficking statements; 
the need for having a strong understanding of the problem and which industries are most 
vulnerable; or the usefulness of information platforms with indicators or patterns of behavior to 
identify risks. In the context of the discussions on modern slavery, participants also shared their 
internal collaboration with other departments, most noteworthy compliance functions such as KYC, 
AML, payment flow monitoring etc. and considered additional feedback loops (with in particular 
compliance functions) to further enhance the due diligence process. 

http://www.oecd.org/investment/due-diligence-guidance-for-responsible-business-conduct.htm
http://www.oecd.org/investment/due-diligence-guidance-for-responsible-business-conduct.htm
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• Focusing on another regulatory development, participants discussed the Dutch Banking Sector 
Agreement. Participants briefly considered the development of the Agreement and its scope (i.e. 
corporate loans and project finance activities). Information was shared on the mandate of the 
Agreement's steering committee and the mandate and activities of the various working groups 
established under it.  

• In light of the sensitivities around disclosing client-, project- or transaction-specific information 
participants discussed with an expert panel the legal restrictions on such disclosure as well as the 
effect of those restrictions in various jurisdictions. The session confirmed that, subject to the 
exceptions discussed with the panel, banks are clearly restricted in what they can disclose, and are 
legally bound by client confidentiality obligations that apply to prospective, current and past clients. 
Client confidentiality is a legitimate expectation of the client. 

• More broadly, participants also discussed reporting expectations around human rights and that it is 
important for companies to participate in multi-stakeholder discussions around reporting 
regulations. For human rights reporting, a growing number of financial institutions follow the UNGP 
reporting framework directly or implicitly through applying the Global Reporting Initiative 
framework.  

• During a panel with representatives from non-financial companies, participants considered current 
challenges in the context of effective due diligence and grievance mechanisms. The legislative 
landscape is not harmonized, which creates challenges for multinational enterprises. The company 
representatives shared their experiences with operational-level grievance mechanisms and 
emphasized the importance of context by pointing out that what works in one cultural setting may 
not be the right approach in another. They highlighted the importance of partnering with local 
organizations on the ground as an effective way to establish grievance mechanisms. They also 
stated that they preferred banks to collaborate, where possible, in existing project/company level 
grievance mechanisms – as opposed to establishing new ones on bank- or banking sector-level. 

• A concluding discussion of the Thun Group's annual meeting focused on the Group's format and 
role going forward. It was agreed to establish a small core group of individuals to prepare and lead 
discussions among the Thun Group on a regular basis, as well as consider how to reach out to other 
banks, coordinate potential further engagement with stakeholders, and draft a public document 
outlining the Thun Group's purpose and role as an informal learning network for banks on human 
rights topics. In addition, the Thun Group discussed its role vis-à-vis other initiatives and evolving 
topic areas.  

The next annual meeting of the Thun Group of Banks is scheduled for 8-9 July 2019. 


