
 

1 
 

KnowTheChain Food & Beverage Benchmark - Additional Disclosure 2020 

Company Name: Coca-Cola European Partners 

Guidance: 

• We welcome examples of leading practices.  

• Unless you are sharing leading practices, please limit the information to indicators for which 

KnowTheChain could not yet identify sufficient information on your website. Please see the 

‘comment text’ and ‘source’ cells in the Excel document for the information we have already 

reviewed. 

• Note KnowTheChain has already undertaken a review of your website. Should you wish to 

include links to existing disclosure, please specify the page number / section you are 

referring to (extensive additional disclosure documents that include a comprehensive list of 

links already reviewed will not be considered). 

THEME 1: COMMITMENT AND GOVERNANCE 

1.2 Supplier Code of Conduct 

The company's supplier code of conduct:  

(1) requires suppliers to respect the ILO core labor standards, which include the elimination of 

forced labor; 

(2) is easily accessible from the company's website;  

(3) is updated regularly, following internal review and input from external stakeholders;  

(4) is communicated to the company's suppliers; and 

(5) requires its first-tier suppliers to take steps to ensure that their own suppliers implement 

standards that are in-line with the company's supply chain policies addressing forced labor 

and human trafficking. 

 

Additional disclosure: 

All bottlers within The Coca-Cola System follow The Coca-Cola Company’s Supplier Guiding Principles 

(SGPs). These set out the minimum requirements we expect of all our suppliers in areas such as 

workplace policies and practices, health and safety, human rights, environmental protection and 

business integrity.  

The Coca-Cola Company (TCCC) regularly benchmarks against industry standards and consults 

stakeholders to improve its human rights programme. As such, the SGPs are reviewed and updated as 

needed. TCCC anticipates the next update of the SGPs to be rolled out in 2021-2022, in partnership 

with CCEP and other bottlers in The Coca-Cola System. 

We work with suppliers to build SGPs into all new contracts and into multi-year contracts as they 

renew.  We require all of our suppliers, including for those non-TCCC brands that we produce and 

distribute, such as Capri-Sun and our energy brands, to comply with our SGPs as part of our purchase 

order process.  

CCEP’s standard supplier contract includes the requirement for compliance with Modern Slavery and 

anti-bribery legislation as well as compliance with the SGPs. 
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We expect our suppliers to develop and implement appropriate internal business processes in 

compliance with the SGPs. 

TCCC has also implemented the “Pass It Back” programme, which is intended to facilitate self-

management of workplace rights requirements in the supply chain so as to achieve greater visibility 

of respect for human rights. This programme would apply for any of the suppliers we have in common 

with TCCC, including our main packaging and ingredients suppliers. Through a collaborative approach, 

TCCC works with eligible suppliers to help ensure alignment of policies and due diligence measures 

and requests transparent reporting of compliance performance. The Pass It Back program is a way to 

recognise their progress and success of suppliers who have developed strong human and workplace 

practices. 

Our Sustainable Agriculture Guiding Principles (SAGPs) expand on the SGPs and provide guidance to 

our suppliers of agricultural ingredients. These Principles establish the framework for defining our 

commitment to sustainable sourcing and are being integrated into internal governance routines and 

procurement processes. The SAGPs set expectations of our agricultural ingredient suppliers, to 

address sustainability challenges specific to agriculture.  Human and Workplace Rights apply to all 

employees involved in the production of agricultural ingredients supplied to Coca-Cola European 

Partners (CCEP). These Rights are to be respected by all direct suppliers, intermediate processors, 

producing farms and the employer of workers at the farm, even if the employer is not the farm.  

 

References: 

Action on Supply Chain factsheet 

Sustainable Agriculture Guiding Principles 

CCEP Modern Slavery Statement 2019 

The Coca-Cola Company Pass It Back Toolkit 

The Coca-Cola Company Human Rights Report p. 12-15 

 

 

 

1.3 Management and Accountability  

The company: 

(1) has a committee, team, program, or officer responsible for the implementation of its supply 

chain policies that address forced labor and human trafficking; and  

(2) has tasked a board member or board committee with oversight of its supply chain policies 

that address forced labor and human trafficking.  

 

Additional disclosure: 

For our critical suppliers, we assess their sustainability performance through the universal 

sustainability ratings provider EcoVadis. It evaluates suppliers against four key criteria – environment, 

https://www.cocacolaep.com/assets/Sustainability/Documents/4564cb0787/2019-Factsheet-Action-on-supply-chain.pdf
https://www.cocacolaep.com/assets/Sustainability/Documents/72ad955f3b/Sustainable-Agriculture-Guiding-Principles-SAGPs.pdf
https://www.cocacolaep.com/assets/Sustainability/Documents/9ae4ef4018/2019-Modern-Slavery-Statement.pdf
https://www.coca-colacompany.com/content/dam/journey/us/en/policies/pdf/human-workplace-rights/supplier-guiding-principles/pass-it-back-toolkit-2016.pdf
https://www.coca-colacompany.com/content/dam/journey/us/en/policies/pdf/human-workplace-rights/addressing-global-issues/the-coca-cola-companys-human-rights-report.pdf
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labour and human rights, ethics, and sustainable procurement. Our procurement teams are key to this 

process, working with suppliers, identifying opportunities for improvement and building long-term 

relationships so that we can work together with our suppliers towards common objectives. We make 

sure every buyer is aware of CCEP’s expectations of suppliers, knows how to evaluate them and is 

familiar with the sustainability issues related to specific commodities. 

The CSR Committee is responsible for overseeing CCEP’s sustainability strategy and all related policy 

issues and risks, including human rights. The CCEP Board reviews and approves CCEP’s Modern Slavery 

Statement in line with the requirements of the UK Modern Slavery Act 2015. 

 

References: 

Action on Supply Chain factsheet  

CCEP Modern Slavery Statement 2019 

2019 CCEP Integrated Report p. 24, 55, 71 

 

 

1.4 Training 

The company: 

(1) trains all relevant decision-makers within the company on risks and policies that address 

forced labor and human trafficking;  

(2) trains its first-tier suppliers on risks and policies that address forced labor and human 

trafficking and discloses the percentage of first-tier suppliers trained; and 

(3) engages in capacity building to enable its suppliers to cascade its supply chain policies that 

address forced labor and human trafficking to their own supply chains and/or trains 

suppliers below the first tier on such policies. 

 

Additional disclosure: 

All procurement managers who interact with suppliers are given training on SGPs and SAGPs as well 

as on Human Rights, as part of their induction, and these are refreshed regularly. In June 2019, we 

held a training session for procurement teams on human rights and their role in our commitments, 

and we have refreshed this training in 2020 for the procurement function.  As part of this training, we 

issued a Human Rights Assessment Questionnaire to be used by procurement managers with 

suppliers. The assessment questionnaire is designed to: 

• support the identification of human rights risks; 
• foster collaborative efforts between CCEP and suppliers to address these risks; 
• improve transparency; and 
• identify areas for further due diligence. 

In May/June 2020, we are also holding training sessions on human rights for supply chain teams. The 

training includes an overview of CCEP’s salient human rights issues; an introduction to modern slavery 

https://www.cocacolaep.com/assets/Sustainability/Documents/4564cb0787/2019-Factsheet-Action-on-supply-chain.pdf
https://www.cocacolaep.com/assets/Sustainability/Documents/9ae4ef4018/2019-Modern-Slavery-Statement.pdf
https://www.cocacolaep.com/assets/Sustainability/Documents/158f6ebd12/CCEP-2019-Integrated-Report-v2.pdf
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(UK legislation, CCEP responsibility and actions); how to identify human rights risks on a day-to-day 

basis supply chain; and how to use internal process when a human rights breach is discovered. 

In 2019, The Coca-Cola Company provided 36 training programmes to bottlers, suppliers and auditors 

across the world to help them uphold the SGPs – these trainings included a focus on forced labour.  

 

References: 

CCEP Modern Slavery Statement 2019 

2019 CCEP Integrated Report p.25 

See Procurement Human Rights Assessment Questionnaire – not public 

See Supply Chain pre-read – not public 

The Coca-Cola Company 2019 Business and Sustainability Report  p.40 

The Coca-Cola Company Human Rights Report p.9,10,14,21,27,28 

 

THEME 2: TRACEABILITY AND RISK ASSESSMENT 

2.1 Traceability and Supply Chain Transparency  

The company discloses: 

(1) the names and addresses of its first-tier suppliers; 

(2) the countries of its below-first-tier suppliers (this does not include raw material suppliers); 

(3) the sourcing countries of at least three raw materials at high risk of forced labor and human 

trafficking; and 

(4) at least two types of data points on its suppliers' workforce (e.g., the number of workers, 

gender or migrant worker ratio, or level of unionization per supplier).  

 

Additional disclosure: 

Many of the purchases of our key agricultural ingredients, such as beet and cane sugar, orange, apple 

and lemon juice, coffee, pulp and paper, are managed together with The Coca-Cola Company, and 

other Coca-Cola bottlers. As a result, we address many of the issues that we face in our supply chain 

as a joint Coca-Cola system. 

TCCC has committed to conduct due diligence studies, focused on child labour, forced labour and land 

rights related to our sugar supply chain.  The country study is an exercise to enable TCCC to better 

understand its sugar sourcing supply chain and to give visibility on how Coca-Cola sugar supply 

companies and bottling partners are addressing key risks.  

 

References: 

The Coca-Cola Company Country Sugar Studies 

 

https://www.cocacolaep.com/assets/Sustainability/Documents/9ae4ef4018/2019-Modern-Slavery-Statement.pdf
https://www.cocacolaep.com/assets/Sustainability/Documents/158f6ebd12/CCEP-2019-Integrated-Report-v2.pdf
https://www.coca-colacompany.com/content/dam/journey/us/en/reports/coca-cola-business-and-sustainability-report-2019.pdf
https://www.coca-colacompany.com/content/dam/journey/us/en/policies/pdf/human-workplace-rights/addressing-global-issues/the-coca-cola-companys-human-rights-report.pdf
https://www.coca-colacompany.com/policies-and-practices/country-sugar-studies
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2.2 Risk Assessment  

Risk assessment involves evaluating the potential that a company has (by virtue of who its suppliers 

are and where they are located) of being linked to forced labor and human trafficking. Risk 

assessment is a process that is carried out in addition to and outside of auditing. It helps identify 

potential forced labor risks as well as actual impacts that may be hard to detect through audits. This 

process may involve engaging local stakeholders, labor rights experts, independent sources, and 

assessing risks associated with specific raw materials, regions, or groups of workers such as migrant 

workers. 

The company discloses: 

(1) details on how it conducts human rights supply chain risk or impact assessments that include 

forced labor risks or assessments that focus specifically on forced labor risks; and  

(2) details on forced labor risks identified in different tiers of its supply chains. 

 

Additional disclosure: 

In 2019, we conducted a category risk mapping exercise with EcoVadis to better understand any risks 

associated with a particular supplier or ingredient. We focused on sugar, coffee and tea and have 

subsequently developed a sustainability risk management strategy. 

Modern Slavery has been assessed as a part of our corporate Enterprise Risk Management process, 

and responsibility for managing its risk sits with a designated risk owner. 

In 2019, we conducted a Human Rights Risk Assessment based on salient human rights issues 

identified during a series of workshops and interviews with key internal stakeholders from different 

functions and countries in 2018/19. These salient human rights issues formed the basis of our new 

Human Rights Action Plan. 

 

References: 

CCEP Modern Slavery Statement 2019 

CCEP Human Rights Action Plan 

 

 

 

THEME 3: PURCHASING PRACTICES 

3.1 Purchasing Practices  

Purchasing practices and pricing may both positively impact labor standards in the company's supply 

chains and increase risks of forced labor and human trafficking.  

The company: 

https://www.cocacolaep.com/assets/Sustainability/Documents/9ae4ef4018/2019-Modern-Slavery-Statement.pdf
https://www.cocacolaep.com/sustainability/human-rights/
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(1) is taking steps toward responsible raw materials sourcing;   

(2) is adopting responsible purchasing practices in the first tier of its supply chains, which 

include planning and forecasting;  

(3) provides procurement incentives to first-tier suppliers to encourage or reward good labor 

practices (such as price premiums, increased orders, and longer-term contracts); and 

(4) discloses two quantitative data points demonstrating that it has responsible purchasing 

practices in place that address the risk of forced labor and human trafficking.  

 

Additional disclosure: 

We evaluate the performance and sustainability of our suppliers on an ongoing basis. For our Tier 1 

suppliers that are most critical, we carry out a financial assessment during the 7-Step Sourcing Process, 

perform an annual Supply Risk Analysis and have regular meetings to discuss performance, 

opportunities, innovation and sustainability. The sustainability component is rated by independent 

evaluation company EcoVadis, which evaluates suppliers against criteria including environment, 

carbon management, human rights and fair business practices. 

 

References: 

Action on Supply Chain factsheet 

 

3.3 Integration into Supplier Contracts  

The company: 

(1) integrates the ILO core labor standards, which include the elimination of forced labor, into 

supplier contracts;  

(2) discloses the percentage of suppliers whose contracts include such standards; and 

(3) requires its suppliers to integrate such standards into contracts with their own suppliers. 

 

Additional disclosure: 

CCEP’s standard supplier contract includes the requirement for compliance with Modern Slavery and 

anti-bribery legislation as well as compliance with the SGPs. 

We work with suppliers to build SGPs into all new contracts and into multi-year contracts as they 

renew.  We require all of our suppliers to comply with our SGPs which form part of the standard 

conditions attached to our purchase order process. In 2019, 97% of our spend was with suppliers 

which are covered by our SGPs. 

 

References: 

See Agreement for the supply of goods and/or services template – not public 

See CCEP Standard Conditions of Purchase – not public 

https://www.cocacolaep.com/assets/Sustainability/Documents/4564cb0787/2019-Factsheet-Action-on-supply-chain.pdf
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Action on Supply Chain factsheet 

 

THEME 4: RECRUITMENT 

4.1 Recruitment Approach  

The company: 

(1) has a policy that requires direct employment in its supply chains; 

(2) requires employment and recruitment agencies used by its suppliers to respect the ILO core 

labor standards, which include the elimination of forced labor; and  

(3) discloses information on the recruitment agencies used by its suppliers.  

 

Additional disclosure: 

All bottlers within The Coca-Cola system follow TCCC’s Supplier Guiding Principles (SGPs). The SGPs 

are based on the ILO Fundamental Principles and Rights at Work and apply to all workers from our 

direct suppliers. Additionally, the Sustainable Agriculture Guiding Principles (SAGPs) expand on the 

SGPs and provide guidance to our suppliers of agricultural ingredients.  Contained within the SAGPs is 

the strict prohibition of the use of all forms of forced labour, including prison labour, indentured 

labour, bonded labour, military labour, slave labour or any form of human trafficking. 

The SAGPs apply to all of our suppliers, including for those non-TCCC brands that we produce and 

distribute, such as Capri-Sun and our energy brands. The SAGPs are aligned with leading global third-

party sustainable farming standards and assurance schemes such as the Farm Sustainability 

Assessment of the Sustainable Agriculture Initiative Platform (SAI FSA), Bonsucro and Rainforest 

Alliance.  

The SAGPs include a requirement for agricultural suppliers to have policies and procedures in place to 

ensure permanent workers are hired in lieu of long-term contract labour.  This specific provision is 

currently not detailed in the SAGPs as published on CCEP’s website but is applicable to all of our 

suppliers in line with TCCC’s SAGPs. 

TCCC has also developed due diligence assessment tools to identify the potential human rights-related 

risk as the result of migrant labour and contract labour activities.   

 

References: 

The Coca-Cola Company Sustainable Agriculture Guiding Principles 

The Coca-Cola Company Sustainable Ingredients Policy  

Supplier Guiding Principles Implementation Guide 

Human Rights Assessment Tool - Migrant Worker 

Human Rights Assessment Tool - Contract Labour 

 

 

https://www.cocacolaep.com/assets/Sustainability/Documents/4564cb0787/2019-Factsheet-Action-on-supply-chain.pdf
https://www.coca-colacompany.com/policies-and-practices/sustainable-agricultural-guiding-principles
https://www.coca-colacompany.com/content/dam/journey/us/en/policies/pdf/sustainability/sustainable-ingredients-policy.pdf
https://www.coca-colacompany.com/content/dam/journey/us/en/policies/pdf/human-workplace-rights/california-transparency-in-supply-chain-act/workplace-rights-implementation-guide-eng.pdf
https://www.coca-colacompany.com/content/dam/journey/us/en/policies/pdf/human-workplace-rights/supplier-guiding-principles/migrant-worker-human-rights-checklist-8-13.pdf
https://www.coca-colacompany.com/content/dam/journey/us/en/policies/pdf/human-workplace-rights/supplier-guiding-principles/contract-labor-human-rights-checklist-8-13.pdf
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4.2 Recruitment Fees  

According to the ILO, workers should not be charged directly or indirectly, in whole or in part, any 

fees for recruitment or related costs (such as costs for training, medical tests, or travel). 

The company: 

(1) requires that no worker in its supply chains should pay for a job—the costs of recruitment 

(i.e., recruitment fees and related costs) should be borne not by the worker but by the 

employer ("Employer Pays Principle"); and 

(2) takes steps to ensure that such fees are reimbursed to the workers and/or provides 

evidence of payment of recruitment-related fees by suppliers if it discovers that fees have 

been paid by workers in its supply chains. 

 

Additional disclosure: 

Recruitment fees are a major cause of forced labour.  Recognising that migrant workers are 

particularly vulnerable to exploitation and human trafficking, The Coca-Cola C has safeguards built 

into the audit protocol around the recruitment and employment practices of such workers.  TCCC’s 

Issue Guidance for the SGPs stipulate that workers must not pay recruitments fees. 

TCCC’s Implementation Guide for the SGPs describes the corrective action that must be taken where 

it is found that workers have paid an agency a recruitment fee to obtain their job.  Recruitment and 

placement fees must be paid by the employer - if fees were paid, they must be reimbursed to the 

worker within 30-60 days. 

TCCC has also developed a number of human rights due diligence resources and tools to address 
impacts that may be present in the value chain. The self-assessment checklists included here assist 
with awareness and early issue identification. 
 

 

References: 

Supplier Guiding Principles Issue Guidance 

Supplier Guiding Principles Implementation Guide 

Human Rights Assessment Tool - Migrant Worker 
 
Human Rights Assessment Tool - Contract Labour 
 
The Coca-Cola Company Human Rights Report p. 27-28, 47-49 
 

 

4.3 Monitoring and Responsible Recruitment   

The company: 

https://www.coca-colacompany.com/content/dam/journey/us/en/policies/pdf/human-workplace-rights/supplier-guiding-principles/issuance-guidance.pdf
https://www.coca-colacompany.com/content/dam/journey/us/en/policies/pdf/human-workplace-rights/california-transparency-in-supply-chain-act/workplace-rights-implementation-guide-eng.pdf
https://www.coca-colacompany.com/content/dam/journey/us/en/policies/pdf/human-workplace-rights/supplier-guiding-principles/migrant-worker-human-rights-checklist-8-13.pdf
https://www.coca-colacompany.com/content/dam/journey/us/en/policies/pdf/human-workplace-rights/supplier-guiding-principles/contract-labor-human-rights-checklist-8-13.pdf
https://www.coca-colacompany.com/content/dam/journey/us/en/policies/pdf/human-workplace-rights/addressing-global-issues/the-coca-cola-companys-human-rights-report.pdf
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(1) takes steps to ensure employment and/or recruitment agencies used by its suppliers are 

monitored to assess and address risks of forced labor and human trafficking; and 

(2) provides details of how it supports responsible recruitment in its supply chains (e.g., by 

collaborating with stakeholders to engage policy makers to strengthen recruitment 

standards). 

 

Additional disclosure: 

The Coca-Cola Company’s audit protocol includes provisions to ensure that suppliers have a due 

diligence process with regards to the recruitment agencies they use as well as the workers which come 

from recruitment agencies do not pay fees and are not in a bonded or forced labour situation.  

 

References: 

Supplier Guiding Principles Issue Guidance 

Supplier Guiding Principles Implementation Guide 

 

4.4 Rights of Workers in Vulnerable Conditions  

Migrant workers and other workers in vulnerable conditions are at a higher risk of being in forced 

labor, and additional steps are needed to ensure their rights are respected. Conditions which render 

workers vulnerable may include characteristics such as gender or age and external factors, including 

workers' legal status, employment status, economic conditions, and work environment (such as 

isolation, dependency on the employer, or language barriers). 

The company: 

(1) takes steps to ensure migrant workers in its supply chains understand the terms and 

conditions of their recruitment and employment and also understand their rights;  

(2) takes steps to ensure its suppliers refrain from restricting workers’ movement, including 

through the retention of passports or other personal documents against workers' will; and 

(3) discloses at least two outcomes of steps it has taken to ensure respect of the fundamental 

rights and freedoms of supply chain workers in vulnerable conditions (those articulated in 

the ILO core labor standards, which include the elimination of forced labor). 

 

Additional disclosure: 

Recognising that migrant workers are particularly vulnerable to exploitation and human trafficking, 

TCCC has built safeguards into the audit protocol around the recruitment and employment practices 

of such workers as well as protocols around provisions to ensure that suppliers don’t restrict workers 

movements.  

TCCC’s issue guidance on the SGPs stipulates that the employment contract is to be in a language that 

migrant employees can easily understand and is provided prior to arrival in the host country. The 

employment contract is to clearly indicate employee’s rights and responsibilities under a voluntary 

employment relationship. 

https://www.coca-colacompany.com/content/dam/journey/us/en/policies/pdf/human-workplace-rights/supplier-guiding-principles/issuance-guidance.pdf
https://www.coca-colacompany.com/content/dam/journey/us/en/policies/pdf/human-workplace-rights/california-transparency-in-supply-chain-act/workplace-rights-implementation-guide-eng.pdf
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TCCC’s implementation guidance for the SGPs stipulates that every worker is to have control of or 

immediate access to his or her passport or other travel or identification documents so as not to 

impede his or her freedom of movement. If, however, the law requires that a facility retain an 

employee’s passport, then appropriate steps must be taken to ensure employee reasonable and 

timely access (within 2 hours) to such documents. 

 

References: 

Supplier Guiding Principles Issue Guidance 

Supplier Guiding Principles Implementation Guide 

 

 

THEME 5: WORKER VOICE 

5.1 Worker Engagement  

The company: 

(1) takes steps to ensure its supply chain policies that address forced labor and human 

trafficking are communicated to workers in its supply chains; 

(2) takes steps to ensure that relevant stakeholders engage with and educate workers in its 

supply chains on their labor rights and/or supports worker-led efforts on labor rights 

education;  

(3) provides evidence of the positive impact of worker engagement in its supply chains; and 

(4) provides at least two examples of worker engagement initiatives covering different supply 

chain contexts. 

 

Additional disclosure: 

Many of the purchases of our key agricultural ingredients, such as beet and cane sugar, orange, apple 

and lemon juice, coffee, pulp and paper, are managed together with The Coca-Cola Company, and 

other Coca-Cola bottlers. As a result, we address many of the issues that we face in our supply chain 

as a joint Coca-Cola system. 

As part of TCCC’s country sugar studies, workers and other relevant stakeholders have been engaged 

to provide their perspectives on land rights issues, child labour, and forced labour. 

 

References: 

The Coca-Cola Company Country Sugar Studies Methodology 

 

5.2 Freedom of Association   

The company: 

https://www.coca-colacompany.com/content/dam/journey/us/en/policies/pdf/human-workplace-rights/supplier-guiding-principles/issuance-guidance.pdf
https://www.coca-colacompany.com/content/dam/journey/us/en/policies/pdf/human-workplace-rights/california-transparency-in-supply-chain-act/workplace-rights-implementation-guide-eng.pdf
https://www.coca-colacompany.com/content/dam/journey/us/en/policies/pdf/human-workplace-rights/addressing-global-issues/sugar-study-methodology-overview.pdf
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(1) works with independent local or global trade unions to support freedom of association in its 

supply chains;   

(2) discloses that it is party to a global framework agreement that covers its supply chains 

and/or an enforceable supply chain labor rights agreement with trade unions or worker 

organizations; 

(3) takes steps to ensure workplace environments in which its suppliers' workers are able to 

pursue alternative forms of organizing (e.g., worker councils or worker-management 

dialogues) where there are regulatory constraints on freedom of association; and 

(4) provides at least two examples covering different supply chain contexts of how it improved 

freedom of association and/or collective bargaining for its suppliers' workers such as migrant 

workers (e.g., by taking action where suppliers impede workers' rights to freedom of 

association and/or collective bargaining or by engaging policy makers to improve respect for 

such rights). 

 

Additional disclosure: 

In our business activities, including restructuring activities, we are committed to identify, prevent, and 

mitigate adverse human rights impacts (including Freedom of Association) resulting from these 

activities. 

We have established a social dialogue network at both European and country level. In November 2019 

we signed a European Works Council (EWC) Agreement, which amalgamated the legacy Coca-Cola 

Enterprises and Coca-Cola Iberian Partners’ works councils and also included Germany for the first 

time, under the CCEP EWC. The EWC is made up of 32 employee representatives from across all CCEP 

countries and is based upon the legal framework set out by the European EWC Directive. It enables 

management to inform and consult on transnational issues that impact employees. The EWC 

Agreement sets out the basis upon which the EWC will operate and the legal entity that it is governed 

by. 

 

Freedom of Association and Collective Bargaining 

We respect employees’ right to join, form or not to join a labour union or employee representative 

body, in accordance with local country legislation, without fear of reprisal, intimidation or harassment. 

Where employees are represented by a legally recognised union or employee representative body, 

CCEP is committed to establishing a constructive dialogue with their freely elected or appointed 

representatives. Where Collective Bargaining exists, we are committed to do so in good faith with such 

representatives. 

 

Information Disclosure 

In line with the OECD Guidelines on Multinational Enterprises CCEP is committed to:  

• Maintaining open dialogue with employees and their representatives, and recognising that 

communication is vital to fostering engaged and inclusive workplaces 

• Providing employees and their union representatives with information of an acquisition, sale or 

structural change prior to any final decision being taken, as set out in both European and national 

legislation.  
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Structural Changes and Mitigation of Adverse Effects on Employees 

In considering changes in operations that would have an adverse impact upon employees including 

plant closings, layoffs, contracting out and outsourcing, CCEP will:  

As early as possible, initiate a process of identifying the potential impact of business restructuring 

activity on employees, including any impact upon human rights.  

• Provide reasonable notice to employees and, if applicable, their union/employee representatives, 

with notice prior to the final decision being taken (subject to relevant legal, business, or 

confidentiality considerations).  

• Discuss with employees and, if applicable, union/employee representatives the steps being taken 

to mitigate the adverse effects on employees of ownership and structural change.  

• Cooperate with appropriate governmental authorities and community representatives to address 

effects through local initiatives, where practicable. In general, we are committed to use available 

means, as appropriate, to ensure meaningful cooperation with employees and, if applicable, their 

union representatives in order to mitigate adverse effects of restructuring decisions on 

employees. 

 

References: 

See CCEP Human Rights Journey  

CCEP Human Rights Restructuring Guidelines  

 

 

THEME 6: MONITORING 

6.1 Monitoring Process  

To improve implementation of its supply chain policies, conditions at supplier level can be monitored 

in different ways. This could include specialized audits to detect forced labor at higher-risk suppliers 

or worker-driven monitoring (i.e., monitoring undertaken by independent organizations that 

includes worker participation and is guided by workers’ rights and priorities).  

The company has a supplier monitoring process that includes:  

(1) non-scheduled visits;  

(2) a review of relevant documents;  

(3) off-site interviews with workers;  

(4) visits to associated production facilities and related worker housing; and 

(5) steps to ensure that suppliers below the first tier are monitored.  

 

Additional disclosure: 

As part of the SGP audit protocols, TCCC reserves the right to conduct both non-scheduled and off-

site interviews. 

https://www.cocacolaep.com/sustainability/human-rights/
https://www.cocacolaep.com/assets/Sustainability/Documents/f19a547bd6/Human-Rights-Restructuring-Guidelines.pdf
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Additionally, TCCC’s implementation guidance for the SGPs stipulates that a review of the relevant 

documentation be undertaken as part of the SGP audit. 

References: 

Supplier Guiding Principles Implementation Guide 

 

6.2 Monitoring Disclosure  

The company discloses: 

(1) the percentage of suppliers monitored annually; 

(2) the percentage of unannounced monitoring visits;  

(3) the number or percentage of workers interviewed; and 

(4) information on the qualification of the monitoring organization used and/or the use of 

worker-driven monitoring (i.e., monitoring undertaken by independent organizations that 

includes worker participation and is guided by workers’ rights and priorities); and 

(5) a summary of findings, including details regarding any violations revealed. 

 

Additional disclosure: 

To date, the audits have covered over 99% of our suppliers of ingredients and primary packaging. 

TCCC’s SGP implementation guidance states that selection and interview of employees and Non-

Employee Workers must be equivalent to 10% of total workforce up to 25 workers plus 10% of in-

scope NEWs up to 25. Auditors should select employees from different production lines and duties 

within the facility, including those of different genders, ethnic or religious backgrounds, employees 

who are pregnant, union representatives if available, and contingent workers 

 

References: 

Action on Supply Chain factsheet 

Supplier Guiding Principles Implementation Guide 

The Coca-Cola Company Human Rights Report p. 40, 62, 67 

 

 

 

 

 

THEME 7: REMEDY 

7.2 Remedy Programs / Response to Allegations  

https://www.coca-colacompany.com/content/dam/journey/us/en/policies/pdf/human-workplace-rights/california-transparency-in-supply-chain-act/workplace-rights-implementation-guide-eng.pdf
https://www.cocacolaep.com/assets/Sustainability/Documents/4564cb0787/2019-Factsheet-Action-on-supply-chain.pdf
https://www.coca-colacompany.com/content/dam/journey/us/en/policies/pdf/human-workplace-rights/california-transparency-in-supply-chain-act/workplace-rights-implementation-guide-eng.pdf
https://www.coca-colacompany.com/content/dam/journey/us/en/policies/pdf/human-workplace-rights/addressing-global-issues/the-coca-cola-companys-human-rights-report.pdf
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A. If no allegation regarding forced labor in the first or lower tier of a company's supply chains has 

been identified and disclosed by a third party(ies) in the last three years, the company discloses: 

(1) a process for responding to potential complaints and/or reported violations of policies that 

address forced labor and human trafficking; and  

(2) at least two examples of outcomes of its remedy process in practice, covering different 

supply chain contexts, for its suppliers' workers.   

 

Additional disclosure: 

Our Code of Conduct (CoC) ensures that we act with integrity and accountability in all of our business 
dealings and relationships, in compliance with all applicable laws, regulations and policies. We expect 
everyone working at CCEP to adhere to the CoC. Amongst others, any breaches of our Human Rights 
Policy including potential incidents of modern slavery can be reported in each of our territories. We 
have established ways for employees to report potential violations. These include channels for 
employees to contact a line manager or HR representative, or to share information through our 
dedicated, independent and confidential Speak Up channels which are also available to third parties. 
CCEP is committed to investigating, addressing and responding to the concerns of employees and to 
taking appropriate corrective action in response to any violation. 
 
 
References: 
 
CCEP Code of Conduct 
 

       

 

https://view.pagetiger.com/Code-of-Conduct-Policy/Coca-ColaEuropeanPartners-CodeEnglishscreen.pdf

