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KnowTheChain ICT Benchmark - Additional Disclosure 2020 

Company Name: Foxconn 

Guidance: 

• We welcome examples of leading practices.  

• Unless you are sharing leading practices, please limit the information to indicators for which 

KnowTheChain could not yet identify sufficient information on your website. 

• Note KnowTheChain has already undertaken a review of your website. Should you wish to include 

links to existing disclosure, please specify the page number / section you are referring to. 

 

THEME 1: COMMITMENT AND GOVERNANCE 

1.1 Commitment  

The company: 

(1) publicly demonstrates its commitment to addressing forced labor and human trafficking.  

 

1.2 Supplier Code of Conduct 

The company's supplier code of conduct:  

(1) requires suppliers to respect the ILO core labor standards, which include the elimination of forced 

labor; 

Foxconn has updated its Supplier Code of Conduct in 2018, according to the RBA CoC6.0, and ILO 

core conventions. There is no child labor and forced labor found by on-site audit. 

(2) is easily accessible from the company's website;  

The Supplier Code of Conduct can be easily found by anyone or any organization on the supplier 

management website:  

http://www.sser.foxconn.com/Portal/SupplierLogon.aspx and it is on the home page. 

(3) is updated regularly, following internal review and input from external stakeholders;  

Foxconn has updated its Supplier Code of Conduct, in 2018, according to the RBA CoC6.0, and ILO 

core conventions.  

(4) is communicated to the company's suppliers; and 

We have used the supplier management system and webinar to communicate with them.  

(5) requires its first-tier suppliers to take steps to ensure that their own suppliers implement standards 

that are in-line with the company's supply chain policies addressing forced labor and human 

trafficking.  
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In Supplier Code of Conduct, Foxconn requires all suppliers to obey Foxconn supply chain policies. 

In addition, Foxconn’s suppliers must sign an undertaking on Social & Environmental 

Responsibilities, including forced labor and human trafficking. Afterward, Foxconn will do on-site 

audits and worker interview. 

 

1.3 Management and Accountability  

The company: 

(1) has a committee, team, program, or officer responsible for the implementation of its supply chain 

policies that address forced labor and human trafficking; and  

(2) has tasked a board member or board committee with oversight of its supply chain policies that 

address forced labor and human trafficking.  

 

1.4 Training  

(1) trains all relevant decision-makers within the company on risks and policies that address forced 

labor and human trafficking;  

(2) trains its first-tier suppliers on risks and policies that address forced labor and human trafficking 

and discloses the percentage of first-tier suppliers trained; and 

(3) engages in capacity building to enable its suppliers to cascade its supply chain policies that address 

forced labor and human trafficking to their own supply chains and/or trains suppliers below the 

first tier on such policies. 

Foxconn uses supplier management system to manage them. When suppliers log in, they can have 

trainings on the website: http://www.sser.foxconn.com/Portal/SupplierLogon.aspx 

http://gp.webinar.foxconn.com    and Foxconn holds Supplier Meeting every year.  In this August, 

Foxconn provided training courses to the suppliers with RBA.  

 

1.5 Stakeholder Engagement  

To fully understand and address working conditions in sourcing countries, companies need to engage with 

potentially affected groups and local stakeholders such as trade unions, worker organizations, or local 

NGOs—in addition to suppliers. Furthermore, as forced labor risks tend to be systemic in nature, 

collaboration with other companies, for example, to engage policy makers to strengthen labor legislation, is 

needed to address forced labor in supply chains. 

In the last three years, the company has engaged relevant stakeholders by: 
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(1) providing at least two examples of engagements on forced labor and human trafficking with 

stakeholders such as policy makers, worker rights organizations, or local NGOs in countries in which 

its first-tier suppliers and suppliers below the first tier operate; and 

(2) actively participating in one or more multi-stakeholder or industry initiatives focused on eradicating 

forced labor and human trafficking across the industry. 

 

THEME 2: TRACEABILITY AND RISK ASSESSMENT 

2.1Traceability and Supply Chain Transparency  

The company discloses: 

(1) the names and addresses of its first-tier suppliers; 

(2) the countries of its below-first-tier suppliers (this does not include raw material suppliers); 

(3) the sourcing countries of at least three raw materials at high risk of forced labor and human 

trafficking; and 

(4) at least two types of data points on its suppliers' workforce (e.g., the number of workers, gender or 

migrant worker ratio, or level of unionization per supplier).  

 

2.2Risk Assessment  

Risk assessment involves evaluating the potential that a company has (by virtue of who its suppliers are and 

where they are located) of being linked to forced labor and human trafficking. Risk assessment is a process 

that is carried out in addition to and outside of auditing. It helps identify potential forced labor risks as well 

as actual impacts that may be hard to detect through audits. This process may involve engaging local 

stakeholders, labor rights experts, independent sources, and assessing risks associated with specific raw 

materials, regions, or groups of workers such as migrant workers. 

The company discloses: 

(1) details on how it conducts human rights supply chain risk or impact assessments that include 

forced labor risks or assessments that focus specifically on forced labor risks; and  

Foxconn requires suppliers submitting SAQ which includes forced labor risk items. As performing 

on-site audits, auditors check strictly according to the SAQ. Until now, we do not find any forced 

labor issue happened among supply chains. 

(2) details on forced labor risks identified in different tiers of its supply chains. 

No human trafficking and forced labor are identified.  
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THEME 3: PURCHASING PRACTICES 

3.1Purchasing Practices  

Purchasing practices and pricing may both positively impact labor standards in the company's supply chains 

and increase risks of forced labor and human trafficking.  

The company: 

(1) is taking steps toward responsible raw materials sourcing;   

(2) is adopting responsible purchasing practices in the first tier of its supply chains, which include 

planning and forecasting;  

Before suppliers becoming qualified suppliers, suppliers are required to sign statements of 

responsible purchasing agreement and supplier information SAQs, in addition, Procurement 

Department will provide trainings and audits to them. 

(3) provides procurement incentives to first-tier suppliers to encourage or reward good labor practices 

(such as price premiums, increased orders, and longer-term contracts); and 

(4) discloses two quantitative data points demonstrating that it has responsible purchasing practices in 

place that address the risk of forced labor and human trafficking.  

 

3.2Supplier Selection  

The company: 

(1) assesses risks of forced labor at potential suppliers before entering into any contracts with them 

and discloses details on the outcomes of this process. 

Foxconn conducts a CSR risk assessment on new suppliers that includes forced labor. The 

assessment includes "Does the supplier use labor dispatch or student labor?" If yes, maybe there is 

a risk of "forced labor", Foxconn will conducts on-site audits according to their risks. 

 

3.3Integration into Supplier Contracts  

The company: 

(1) integrates the ILO core labor standards, which include the elimination of forced labor, into supplier 

contracts;  

(2) discloses the percentage of suppliers whose contracts include such standards; and 

(3) requires its suppliers to integrate such standards into contracts with their own suppliers. 
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THEME 4: RECRUITMENT 

4.1Recruitment Approach  

The company: 

(1) has a policy that requires direct employment in its supply chains; 

(2) requires employment and recruitment agencies used by its suppliers to respect the ILO core labor 

standards, which include the elimination of forced labor; and  

(3) discloses information on the recruitment agencies used by its suppliers.  

 

4.2Recruitment Fees  

According to the ILO, workers should not be charged directly or indirectly, in whole or in part, any fees for 

recruitment or related costs (such as costs for training, medical tests, or travel). 

The company: 

(1) requires that no worker in its supply chains should pay for a job—the costs of recruitment (i.e., 

recruitment fees and related costs) should be borne not by the worker but by the employer 

("Employer Pays Principle"); and 

(2) takes steps to ensure that such fees are reimbursed to the workers and/or provides evidence of 

payment of recruitment-related fees by suppliers if it discovers that fees have been paid by workers 

in its supply chains. 

 

4.3Monitoring and Responsible Recruitment   

The company: 

(1) takes steps to ensure employment and/or recruitment agencies used by its suppliers are monitored 

to assess and address risks of forced labor and human trafficking; and 

(2) provides details of how it supports responsible recruitment in its supply chains (e.g., by 

collaborating with stakeholders to engage policy makers to strengthen recruitment standards). 

 

4.4Rights of Workers in Vulnerable Conditions  

Migrant workers and other workers in vulnerable conditions are at a higher risk of being in forced labor, 

and additional steps are needed to ensure their rights are respected. Conditions which render workers 

vulnerable may include characteristics such as gender or age and external factors, including workers' legal 
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status, employment status, economic conditions, and work environment (such as isolation, dependency on 

the employer, or language barriers). 

The company: 

(1) takes steps to ensure migrant workers in its supply chains understand the terms and conditions of 

their recruitment and employment and also understand their rights;  

(2) takes steps to ensure its suppliers refrain from restricting workers’ movement, including through 

the retention of passports or other personal documents against workers' will; and 

(3) discloses at least two outcomes of steps it has taken to ensure respect of the fundamental rights 

and freedoms of supply chain workers in vulnerable conditions (those articulated in the ILO core 

labor standards, which include the elimination of forced labor). 

 

THEME 5: WORKER VOICE 

5.1Worker Engagement  

The company: 

(1) takes steps to ensure its supply chain policies that address forced labor and human trafficking are 

communicated to workers in its supply chains; 

Foxconn has updated the Supplier CSR CoC in 2018, which address forced labor and human 

trafficking, and are communicated to workers in its supply chains. It can be found on the website: 

http://www.sser.foxconn.com/Attachment/%E5%AF%8C%E5%A3%AB%E5%BA%B7%E4%BE%9B%E

6%87%89%E5%95%86%E7%A4%BE%E6%9C%83%E5%8F%8A%E7%92%B0%E5%A2%83%E8%B2%AC

%E4%BB%BB%E8%A1%8C%E7%82%BA%E5%AE%88%E5%89%87-E%E7%89%88.pdf 

 

(2) takes steps to ensure that relevant stakeholders engage with and educate workers in its supply 

chains on their labor rights and/or supports worker-led efforts on labor rights education;  

(3) provides evidence of the positive impact of worker engagement in its supply chains; and 

(4) provides at least two examples of worker engagement initiatives covering different supply chain 

contexts. 

 

5.2Freedom of Association   

The company: 

(1) works with independent local or global trade unions to support freedom of association in its supply 

chains;   
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(2) discloses that it is party to a global framework agreement that covers its supply chains and/or an 

enforceable supply chain labor rights agreement with trade unions or worker organizations; 

(3) takes steps to ensure workplace environments in which its suppliers' workers are able to pursue 

alternative forms of organizing (e.g., worker councils or worker-management dialogues) where 

there are regulatory constraints on freedom of association; and 

(4) provides at least two examples covering different supply chain contexts of how it improved 

freedom of association and/or collective bargaining for its suppliers' workers such as migrant 

workers (e.g., by taking action where suppliers impede workers' rights to freedom of association 

and/or collective bargaining or by engaging policy makers to improve respect for such rights). 

According to Foxconn’s  supplier CoC, suppliers should respect the right of all employees to form 

and join unions freely, have collective bargaining  and participate in peaceful assemblies, under 

China Labor Union Law. In addition, Foxconn conducts audits with the CoC checklist. More 

information, you can find on CSR report and Foxconn Supplier CoC. http://www.sser.foxconn.com 

5.3Grievance Mechanism  

The company:  

(1) takes steps to ensure a formal mechanism to report a grievance to an impartial entity regarding 

labor conditions in the company's supply chains is available to its suppliers' workers and their 

legitimate representatives; 

According to the Supplier undertaking, suppliers are required to provide grievance mechanisms to 

their workers. CEO mailing box, grievance hotlines, and e-mail (hfj.justice@foxconn.com) are 

available to Foxconn’s employees and suppliers to deliver concerns. As conducting audits to 

suppliers, we will leave our contact information for their employees, in case they have grievances 

issues. 

(2) takes steps to ensure that the existence of the mechanism is communicated to its suppliers' 

workers;  

(3) takes steps to ensure that its suppliers' workers or their legitimate representatives are involved in 

the design and/or performance of the mechanism, to ensure that the workers trust the mechanism; 

(4) discloses data about the practical operation of the mechanism, such as the number of grievances 

filed, addressed, and resolved, or an evaluation of the effectiveness of the mechanism; and 

(5) provides evidence that the mechanism is available and used by workers below the first tier in its 

supply chains. 

 

THEME 6: MONITORING 

6.1Monitoring Process  
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To improve implementation of its supply chain policies, conditions at supplier level can be monitored in 

different ways. This could include specialized audits to detect forced labor at higher-risk suppliers or 

worker-driven monitoring (i.e., monitoring undertaken by independent organizations that includes worker 

participation and is guided by workers’ rights and priorities).  

The company has a supplier monitoring process that includes:  

(1) non-scheduled visits;  

(2) a review of relevant documents;  

(3) off-site interviews with workers;  

(4) visits to associated production facilities and related worker housing; and 

(5) steps to ensure that suppliers below the first tier are monitored.  

 

6.2Monitoring Disclosure  

The company discloses: 

(1) the percentage of suppliers monitored annually; 

Suppliers are categorized and monitored according to their CSR risks. For suppliers with high risk, 

an annual audit will be conducted in order to help them to reduce CSR risks. Those 

monitored/audited electronic components suppliers account for 80% of Foxconn total transaction 

value.  

(2) the percentage of unannounced monitoring visits;  

No 

(3) the number or percentage of workers interviewed; and 

(4) information on the qualification of the monitoring organization used and/or the use of worker-

driven monitoring (i.e., monitoring undertaken by independent organizations that includes worker 

participation and is guided by workers’ rights and priorities); and 

(5) a summary of findings, including details regarding any violations revealed. 

 

THEME 7: REMEDY 

7.1Corrective Action Plans  

The company discloses: 

(1) a corrective action process for its suppliers and potential actions taken in cases of non-compliance, 

such as stop-work notices, warning letters, supplementary training, and policy revision;  
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(2) a means to verify remediation and/or implementation of corrective actions, such as record review, 

employee interviews, or spot-checks; 

(3) potential consequences if corrective actions are not taken; and 

Supplier’s qualification will be frozen or penalized if findings or their responses do not meet our 

requirements seriously. 

(4) a summary or an example of its corrective action process in practice. 

Foxconn publishes Supplier CSR Management Rule and requires suppliers submitting CAP within 

certain period, CAP should include findings root cause analysis, corrective and preventive measures 

if supplier came with findings or violations. Then, Foxconn conducts close audits based on provided 

CAPs and findings. Supplier qualifications will be frozen or penalized if suppliers did not provide 

corrective measures or refuse to do it. 

 

7.2Remedy Programs / Response to Allegations  

A. If no allegation regarding forced labor in the first or lower tier of a company's supply chains has been 

identified and disclosed by a third party(ies) in the last three years, the company discloses: 

(1) a process for responding to potential complaints and/or reported violations of policies that address 

forced labor and human trafficking; and 

Foxconn will require suppliers to immediately stop the violation and takes preventive plans if suppliers 

were found issues of forced labor and human trafficking. 

(2)  at least two examples of outcomes of its remedy process in practice, covering different supply 

chain contexts, for its suppliers' workers.  

There is no forced labor issues found in suppliers. 

B.1. If one or more allegations regarding forced labor in the first or lower tier of a company's supply chains 

have been identified and disclosed by a third party(ies) in the last three years, the company discloses: 

(1) a process for responding to potential complaints and/or reported violations of policies that address 

forced labor and human trafficking;  

(2) that it engages in a dialogue with the stakeholders reportedly affected in the allegation(s); 

(3) outcomes of the remedy process in the case of the allegation(s); and 

 

(4) evidence that remedy(ies) are satisfactory to the victims or groups representing the victims. 
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B.2. If one or more allegations regarding forced labor in the first or lower tier of a company's supply chains 

have been identified and disclosed by a third party(ies) in the last three years, and the company denies the 

allegation, the company discloses: 

(1) a process for responding to potential complaints and/or reported violations of policies that address 

forced labor and human trafficking;  

(2) a description of what actions it would take to prevent and remediate the alleged impacts; and 

(3) that it engages in a dialogue with the stakeholders reportedly affected in the allegation or requires 

its supplier(s) to do so. 
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NON-SCORED DISCLOSURE 

Target Setting 

The company discloses measurable and time-bound targets to address forced labor in its supply chains.  

The company reports on progress towards achieving its targets on an annual basis." 

 

Reporting Legislations 

UK Modern Slavery Act: Where applicable, the company discloses at least one statement under the UK 

Modern Slavery Act. 

California Transparency in Supply Chains Act: Where applicable, the company has a disclosure under the 

California Transparency in Supply Chains Act. 

 

Due Diligence on Third-Party Products 

Where a company—in addition to own branded products—sells third-party electronics products, the 

company discloses how it assesses and addresses forced labor risks related to third-party electronics 

products.  


