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To whom it may concern. 
  
We are happy to share with you our approach and professional efforts within the field of human 
rights: 

• We welcome the report from Human Rights Watch, and are pleased to see that our 
efforts in the area of human rights in supply chains are noted. 

• Responsible business practices have always been an integral part of our company. As 
one of the world’s largest jewellery companies, we contribute in raising the ethical 
standards of the industry and transparency within our own supply chain. We are 
committed to United Nations Guiding Principles for Businesses and Human Rights, 
and work actively to advance human rights on different levels of engagement. 

• PANDORA is deeply engaged in the Responsible Jewellery Council (RJC). The recent 
revision of the RJC Chain-of-Custody standard for gold, launched January 2018, was 
done by the Standards Setting Committee under the chairmanship of PANDORA.  

  
We released our Ethics Report 2017/18 recently where you will find detailed information and cases 
from our global business :http://pandoragroup.com/CSR/Publications 
  
BACKGROUND: 
The vast majority of our jewellery is produced at our own crafting facilities in Thailand, offering our 
Thai colleagues a safe and developing working environment.  
  
All our suppliers are required to sign and comply with our Supplier´s Code of Conduct. To support 
this, we have developed a comprehensive programme: PANDORA Responsible Supplier Programme 
and work with both internal and external CSR experts in order to support our suppliers in complying 
to these standards.  

Recognizing that the biggest changes must be done on an Industry level, PANDORA is heavily 
engaged in the RJC, a not-for-profit organization with more than 1,000 member companies that span 
the jewellery supply chain from mine to retail. RJC is dedicated to develop and implement 
responsible business practices and standards and is recognized by other leading certification 
organizations as the sustainability leader within the jewellery industry. The recent revision of the RJC 
Chain-of-Custody Standard for Gold and Platinum Group Metals was done by the Standards Setting 
Committee under the chairmanship of PANDORA. The updated standard was launched early 2018 
with new due diligence requirements and substantial new sections – thereby aligning the standard 
with the OECD Due Diligence Guidance for Responsible Supply Chains of Minerals from Conflict-
Affected and High-Risk Areas for gold and platinum group metals. 
  
As part of the steering group of the Danish Business Network for Human Rights PANDORA has also 
worked to transform the network into also including businesses from other Scandinavian countries. 
 
About certified gold: 
In 2017, all gold grains entering PANDORA´s crafting facilities were sourced from reputable refining 
companies, certified according to the Responsible Jewellery Council Code of Practices. Furthermore, 

https://urldefense.proofpoint.com/v2/url?u=http-3A__pandoragroup.com_CSR_Publications&d=DwMFAw&c=4ZIZThykDLcoWk-GVjSLmy8-1Cr1I4FWIvbLFebwKgY&r=mOD_W39Et8TLREXZAWKOngP4-JHHeCD4V6X4uoXu84o&m=3IW9aBrXowS8Uwta6QCizgZS1tSsIhTOFqJx4NTNGtI&s=x59uHN7X3kMegzYboA0aXkAtqxWUCF4BEK7R8Me6k6o&e=


all gold most be certified conflict-free according to the London Bullion Market Association (LBMA) 
“Good Delivery List” or the RJC Chain-of-Custody Standard for gold. Gold used in products made by 
manufacturing partners are sourced from RJC-/LBMA-certified refiners. 
  
About stones 
The vast majority of stones used in PANDORA jewellery are man-made cubic zirconia. From 2012 to 
2017, diamonds has only been included in one new jewellery piece each year: the special-edition 
PANDORA Club charms. The diamonds on these charms were all diamonds recycled from 
discontinued PANDORA jewellery. 
In the sourcing of natural diamonds, which we continue to do to support consumer demand for a 
small number of jewellery pieces from older collections, we only accept suppliers who are members 
of the RJC and who can certify compliance with the System of Warranties, established by the World 
Diamond Council for diamond sourcing. 
  
Kind regards, 
  
PANDORA 

 


