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Vancouver, June 19th, 2020 

Business & Human Rights Resource Centre, 

Attn: Hannah Matthews, Latin America Researcher 

Mauricio Lazala, Deputy Director 

Delivered via email: matthews@business-humanrights.org; lazala@business-humanrights.org 

 

Subject: Addressing the false accusations against the Shuar communities of Warints and Yawi and Solaris 

Resources.  

 

Dear Ms. Matthews and Mr. Lazala,  

 

I would like  to express our gratitude, as well as the appreciation of the Shuar communities of Warints and 

Yawi, whose representatives have been included in this English and Spanish note, for the opportunity 

given to the “Strategic Alliance of the Warintza Project” to dismantle the false accusations maliciously 

propagated without any consideration to: 

• the free will of the Shuar communities of Warints and Yawi that opted to work with us for over 

two years through a process of reconciliation, collaboration and partnership; and to  

• the lives of loved ones whose passing (not linked to COVID-19) was advantageously used without 

any respect to their families, to disseminate lies and create fear and uncertainty.  

 

To begin, we point out a few key points:  

 

 Solaris has suspended its exploration activities for over three months to date. The only contact 

made with the Shuar communities of Warints and Yawi aimed to provide much-needed 

humanitarian aid support. The support was not limited to Warints and Yawi; neighboring 

communities on the Condor mountain range were also supported.   

 The representatives of the Shuar communities of Warints and Yawi travelled to Toronto 

representing their communities under the legitimate delegation of authority by their community 

general assemblies.  None of the participants identify themselves as representatives of the Pueblo 

Shuar Arutam (PSHA), nor are they interested in doing so.  

mailto:matthews@business-humanrights.org
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 The Pilot Project carried out by the Shuar communities of Warints and Yawi was approved by the 

community general assembly. 

 The “Strategic Alliance of the Warintza Project” between the Shuar communities of Warints and 

Yawi and Solaris Resources was approved by the community general assembly. 

 The creation of the “Advisory Board of the Strategic Alliance for the Warintza Project” was 

approved by the general assembly. Its twelve (12) representatives: 3 leaders from Warints, 3 

leaders from Yawi, 3 annually rotating members of the Yawi community and 3 annually rotating 

members of the Warints community were also approved by the general assembly.  

 The Shuar communities of Warints and Yawi have suffered bullying, attacks and rejection due to 

attempts to distort information influenced by anti-mining NGOs. This is the real risk that has not 

been covered by media or NGOs.    

 

A. Setting the Record Straight:  

 

Claim #1: Mining Watch claims the representatives of the Shuar communities of Warints and Yawi are 

unelected and do not represent PSHA.  

Response:  

1.1.  False. The leaders of Warints and Yawi (board trustees) were elected by their communities’ general 

assembly. The government of Ecuador has recognized the leaders and their roles.  

1.2.  The Warints and Yawi representatives never presented themselves as PSHA representatives and are 

not interested in doing so.   

1.3. PSHA is an association responsible for representing and respecting the decisions and will of their 

member communities.  In this case, PSHA is not abiding by its obligation to listen and abide by the will 

of the communities it represents (Warints and Yawi). 

 

Claim #2: Mining Watch claims Solaris Resources is putting the health of Indigenous communities in 

Ecuador at risk during the COVID-19 pandemic. 

Response:  

2.1 False. As indicated by the facts provided in this letter, Solaris Resources, the Shuar communities of 

Warints and Yawi and the Government of Ecuador worked together to showcase at PDAC the success 
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of the Pilot Project that tested consultation mechanisms in advance of the establishment of a Prior 

Consultation norm in Ecuador.  

2.1.1 By means of its COVID-19 accusations, Mining Watch attempted to undermine the success of the 

Pilot Project achieved between the company (Solaris Resources), communities (Warints and Yawi) 

and government (Ecuador). 

2.2 Solaris Resources has suspended its exploration activities for over three months. The only contact 

made with the Shuar communities of Warints and Yawi during this period has been to deliver 

humanitarian aid in coordination with Ecuadorian authorities.  

2.3 Medical testing and analyses carried out by the Ministry of Health in Ecuador ruled out the presence 

of COVID-19 symptoms following the return to Ecuador.  

 

Claim #3: Mining Watch claims Solaris Resources is linked to a possible outbreak of COVID-19 in Ecuador.  

Response: 

3.1 False. Mining Watch has maliciously leveraged false information to damage the reputation of the 

Shuar community representatives of Warints and Yawi and Solaris Resources.  

3.2 Medical testing and analyses carried out by the Ministry of Health in Ecuador ruled out the presence 

of COVID-19 symptoms following the return of community representatives to Ecuador.  

3.3 By April 19, the Ministry of Health of Ecuador confirmed that based on thorough testing there were 

no cases of COVID-19 in the Shuar communities of Warints and Yawi, ruling out the existence of 

COVID-19.  

3.4 Solaris Resources has suspended its exploration activities for over three months. The only contact 

made with the Shuar communities of Warints and Yawi during this period has been to deliver 

humanitarian aid in coordination with Ecuadorian authorities.  

 

In what follows, Solaris Resources and the Shuar communities of Warints and Yawi provide you with a 

chronology of events leading to the manipulation of information for ill-conceived purposes in an attempt 

to defame what is referred to in the Ecuadorian mining industry as the “Warintza Model”; a model built 

on the principles of free will, certainty, transparency, education and partnership between the Shuar 

communities of Warints and Yawi and Solaris Resources.  
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B. Timeline of Events:  

 

• December 2019: The Government of Ecuador and the Shuar communities of Warints and Yawi and 

Solaris Resources complete the first Government Pilot Project to promote a transparent dialogue with 

Indigenous communities and test consultation mechanisms prior to the establishment of a Prior 

Consultation norm in Ecuador: https://www.Solaris Resourcesresources.com/news/press-

releases/Solaris Resources-reports-completion-of-government-pilot-project-on-warintza-project--to-

promote-transparent-dialogue-with-indigenous-communities 

• February - March 2020: The Government of Ecuador, Solaris Resources and the Shuar communities 

of Warints and Yawi decide to participate in the Prospectors & Development Association of Canada 

(PDAC), an annual mining conference held in Toronto, to share the achievements of the Pilot Project. 

The attached video shows this remarkable and unprecedented achievement: 

https://www.youtube.com/watch?v=HaTqJGV5f3g&feature=youtu.be 

o The presentation was a success. The Shuar communities of Warints and Yawi were 

legitimately represented by six members selected by their own communities to share their 

partnership with Solaris Resources and the Government of Ecuador: 

https://www.ekosnegocios.com/articulo/Solaris Resources-informa-la-finalizacion-del-

proyecto-piloto-del-gobierno-sobre-el-proyecto-warintza 

• March 5-13, 2020: Upon returning to Ecuador (March 5th) and through to March 13th, Shuar 

representatives, the Government delegation and Solaris Resources follow the protocols and processes 

placed by Ecuador’s Ministry of Health regarding COVID-19. Medical analyses confirm that none of 

the individuals from the PDAC delegation displayed symptoms, ruling out the presence of COVID-19. 

Refer to the Press Release dated April 3, 2020 (Attachment 1 in Appendix) for further details.   

• March 16, 2020: 11 days after the delegation’s return, the Government of Ecuador instructs an official 

lockdown of the country as a result of COVID-19, severely restricting mobility as well as strict curfew. 

Solaris Resources immediately suspends exploration activities (3 months ago from this date) at the 

Warintza project in response to extensive global health risks. The health and well-being of Solaris 

Resources’ workforce and partner communities is always top priority; as a result, Solaris Resources 

introduces measures to protect its employees, their families and the local communities. During this 

https://www.solarisresources.com/news/press-releases/solaris-reports-completion-of-government-pilot-project-on-warintza-project--to-promote-transparent-dialogue-with-indigenous-communities
https://www.solarisresources.com/news/press-releases/solaris-reports-completion-of-government-pilot-project-on-warintza-project--to-promote-transparent-dialogue-with-indigenous-communities
https://www.solarisresources.com/news/press-releases/solaris-reports-completion-of-government-pilot-project-on-warintza-project--to-promote-transparent-dialogue-with-indigenous-communities
https://www.youtube.com/watch?v=HaTqJGV5f3g&feature=youtu.be
https://www.ekosnegocios.com/articulo/solaris-informa-la-finalizacion-del-proyecto-piloto-del-gobierno-sobre-el-proyecto-warintza
https://www.ekosnegocios.com/articulo/solaris-informa-la-finalizacion-del-proyecto-piloto-del-gobierno-sobre-el-proyecto-warintza
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time, humanitarian efforts continue and are expanded to go beyond the Shuar communities of 

Warints and Yawi and help neighboring Indigenous communities.  

• March 16, 2020: Mining Watch issues a press release accusing Solaris Resources of “using unelected 

representatives of the Shuar people” and condemns the “Warintza pilot project” undertaken by the 

Shuar communities of Warints and Yawi, the Government of Ecuador and Solaris Resources in an 

attempt to undermine these unprecedented efforts. It appears that Mining Watch felt the success of 

the Pilot Project was an issue of their concern. It is important to note that the Shuar representatives 

of communities of Warints and Yawi are recognized by the Government of Ecuador, as well as by their 

own communities.  

• Furthermore, the representatives of the Shuar communities of Warints and Yawi have asked Pueblo 

Shuar Arutam (PSHA) to respect their decision of wishing to work with Solaris Resources in partnership 

on the Warintza project: https://twitter.com/SolarisResource/status/1264934772012277762 

• April 1, 2020: The President of PSHA, an Indigenous association not willing to accept the free will 

decision of the Shuar communities of Warints and Yawi to work with Solaris Resources on the 

Warintza project, publishes a letter on social media noting the passing of an elder and connecting it 

to the PDAC trip and the Shuar delegation that attended. The letter fails to indicate that the elder who 

passed away was not in the Warints or Yawi community.  

o Furthermore, the letter requests the Government of Ecuador to confirm that the passing of 

the person was not associated to COVID-19. 

o It is imperative to point out that in May, PSHA representatives, confirmed to Solaris Resources 

that the PSHA letter was proposed by Ecuadorian anti-mining non-governmental 

organizations (NGOS) who had been informed by Canadian anti-mining NGOs that the Shuar 

delegation of Warints and Yawi that travelled to Canada, had likely been in contact with 

people infected with COVID-19.   

• April 3, 2020: Solaris Resources issues a press release communicating the procedures undertaken by 

the community-government-company delegation upon returning from Canada, indicating that no 

COVID-19 symptoms were identified by the Ministry of Health, therefore ruling out the disease’s 

presence. See attachment 1 in Appendix. 

https://twitter.com/SolarisResource/status/1264934772012277762
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• April 4, 2020: The Shuar communities of Warints and Yawi send a letter to PSHA demanding it to 

retract its false statements and reaffirm that there were no identified cases of COVID-19 in both 

communities.  See Attachment 2 in Appendix. 

• April 5, 2020: The Shuar communities of Warints and Yawi send a letter to the Governor of the 

Province condemning PSHA for making false statements. See attachment 3 in Appendix. 

• April 6, 2020: The Governor of the Province, via broadcast, states that there is no basis for the 

correlation made by PSHA and that there is no evidence of any COVID-19 cases in the Shuar 

communities of Warints and/or Yawi. See broadcast: https://m.facebook.com/Solaris 

ResourcesResourcesInc/videos/684345758978100/?refsrc=https%3A%2F%2Fm.facebook.com%2FSo

laris ResourcesResourcesInc%2F&_rdr 

• April 6, 2020: The Shuar communities of Warints and Yawi, worried about their reputation, issue and 

send a press release indicating their concerns over the defamation and false statements made by 

PSHA. See Attachment 4 in Appendix. 

• April 10, 2020: An elder of the Warints community and former employee of Solaris Resources, passes 

away due to natural causes not associated with COVID-19, which is verified by the community’s 

medical team. This event fuels misperceptions caused by PSHA’s letter and the flaring of 

misinformation from anti-mining organizations. 

• April 13, 2020: The Shuar communities of Warints and Yawi send a letter to Morona Santiago’s 

Ombudsperson, Dr. Tarquino Cajamarca Mariles. See Attachment 5 in Appendix. 

• April 15, 2020: Representatives of the Shuar communities of Warints and Yawi are interviewed by 

Ecuadorian radio stations. The leaders confirm the tested and verified absence of COVID-19 cases in 

the communities. 

o By now Solaris Resources has had a month of suspended exploration activities with no contact 

to the Shuar communities of Warints and Yawi, and with the expectation of two helicopter 

trips authorized by the Ecuadorian authorities to deliver humanitarian aid.  

• April 18, 2020: The Indigenous Association CONFENIAE, a higher authority than PSHA, affirms the 

absence of COVID-19 in the Shuar communities of Warints and Yawi: 

https://twitter.com/confeniae1/status/1251679210378231810?s=12 

• April 19, 2020: The Governor of the Province visits the communities of Warints and Yawi and reviews 

the reports of the Ministry of Health, which had undertaken in-situ assessments and confirm that 

https://m.facebook.com/SolarisResourcesInc/videos/684345758978100/?refsrc=https%3A%2F%2Fm.facebook.com%2FSolarisResourcesInc%2F&_rdr
https://m.facebook.com/SolarisResourcesInc/videos/684345758978100/?refsrc=https%3A%2F%2Fm.facebook.com%2FSolarisResourcesInc%2F&_rdr
https://m.facebook.com/SolarisResourcesInc/videos/684345758978100/?refsrc=https%3A%2F%2Fm.facebook.com%2FSolarisResourcesInc%2F&_rdr
https://twitter.com/confeniae1/status/1251679210378231810?s=12
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there were no cases of COVID-19 in the communities: https://m.facebook.com/Solaris 

ResourcesResourcesInc/?__tn__=%2Cg. Also see Attachment 6 in Appendix. 

• April 20, 2020: Various media outlets broadcast the Ministry’s assessment, ruling out the presence of 

COVID-19 in the communities: https://m.facebook.com/Solaris 

ResourcesResourcesInc/photos/a.102208134732983/130081415278988/?type=3&source=48&__tn

__=EH-R 

• April through May 2020: Several accusations by anti-mining NGOs against Solaris Resources appear 

on social media as a result of PSHA’s letter and the misinformation from anti-mining organizations. 

• May 14, 2020: Mining Watch Canada, issues a publication titled, “COVID-19 in the Ecuadorian 

Amazon: Over 100 Organizations Show Solidarity with Indigenous Shuar Arutam, Repudiate Mining 

Companies for Putting Communities at Grave Risk”, reiterating the statements made in their March 

14th press release.  The unfounded statements in this press release are addressed in a different section 

of this letter.  

o By May 16th Solaris Resources had suspended exploration activities for two months with no 

contact to the Shuar communities of Warints and Yawi, and with the expectation to carry out 

two helicopter trips authorized by the Ecuadorian authorities to deliver humanitarian aid. 

These trips follow all safety and protocol procedures in place by the government and Solaris 

Resources. 

o By June 16th, Solaris Resources had suspended exploration activities for three months with no 

contact to the communities of Warints and Yawi. During the last week of May and the second 

week of June, we carried out two helicopter trips, authorized by Ecuadorian authorities to 

deliver humanitarian aid to communities located on the Condor Mountain range. These trips 

followed all health and safety protocols established by the Government of Ecuador and Solaris 

Resources.  

 

While it is undeniable that the mining industry carries a legacy of tension and conflict behavior, the 

alliance built between the Shuar communities of Warints and Yawi, and Solaris Resources, is making our 

industry a beacon of hope.  Particularly, for the historically neglected and marginalized Indigenous 

communities in rural areas of South America.  

 

https://m.facebook.com/SolarisResourcesInc/?__tn__=%2Cg
https://m.facebook.com/SolarisResourcesInc/?__tn__=%2Cg
https://m.facebook.com/SolarisResourcesInc/photos/a.102208134732983/130081415278988/?type=3&source=48&__tn__=EH-R
https://m.facebook.com/SolarisResourcesInc/photos/a.102208134732983/130081415278988/?type=3&source=48&__tn__=EH-R
https://m.facebook.com/SolarisResourcesInc/photos/a.102208134732983/130081415278988/?type=3&source=48&__tn__=EH-R
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At Solaris Resources, we have created a model that partners directly with the communities. As such, we 

have the privilege and responsibility to abide by the principles of respect to nature, transparency and 

dialogue in good faith.  We are committed to ensuring the safety and well-being of our partner 

communities and allies: the Shuar Peoples of Warints and Yawi.  

 

In fact, our exploration operations are fully based on the coordinated efforts of the “Strategic Alliance” 

between the Shuar communities of Warints and Yawi and Solaris Resources in Ecuador.  

 

 

C. Solaris Resources Health & Safety Protocol and Humanitarian Aid Initiatives to Mitigate 

COVID-19: 

 

• On March 16, 2020, the government of Ecuador instructed an official lockdown of the country, 

severely restricting mobility as well as strict curfew. Since then, Solaris Resources has implemented 

health and safety protocols to mitigate against the transmission of COVID-19, including the 

participation of on-site health professionals that carry out routine and regular health assessments of 

our employees and Shuar partners from the communities of Warints and Yawi.  It is also important to 

note that during this time humanitarian efforts continued and were expanded to go beyond the Shuar 

communities of Warints and Yawi. See attachments 7 & 10 in Appendix.  

• See attachment 8 in Appendix: Return to Work Protocol due to Covid-19: Preventative 

Measures and Actions  

• See attachment 9 in Appendix: Memo No. 0020-2020-TH Temporary Suspension of 

Operations LOWELL Macas  

 

Solaris Resources’ participation in the tripartite civic alliance: State-Company-Communities, particularly 

with the support of the Ecuadorian Ministry of Energy and Non-Renewable Natural Resources and the 

Ecuadorian Armed Forces, has provided immediate relief to some of the most remote Indigenous 

communities in Ecuador that are facing profound socioeconomic effects due to the COVID-19 pandemic.   

 

Humanitarian Aid Initiative 1: 
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• https://twitter.com/SolarisResource/status/1266854003444297728?s=20 

• https://twitter.com/SolarisResource/status/1266888876175454208?s=20 

Humanitarian Aid Initiative 2: 

• https://twitter.com/SolarisResource/status/1271539825561137152?s=20 

• https://www.facebook.com/watch/?v=860734777756362 

 

 

Ms. Matthews and Mr. Lazala, we, believe that the Business & Human Rights Resource Centre should have 

the opportunity to speak with the representatives of the Shuar communities of Warints and Yawi directly 

so that they can explain the genesis of the partnership that has been established.  

 

Finally, we want to point out that Solaris Resources understands that the Pueblo Shuar Arutam has been 

manipulated by anti-mining organizations in Ecuador. PSHA has been a part of the “Strategic Alliance” and 

as such, the Strategic Alliance of the Warintza project will always have its doors open to it, in hopes that 

it may join our initiative for the benefit of the communities, as well as the future generations it represents.   

 

As for those accusing us, we respect their ideology and applaud the “constructive” issues they bring 

forward to improve the practices of our industry.  We condemn, however, tactics that manipulate and 

distort the facts, placing at risk the safety of our partners, the Shuar communities of Warints and Yawi. 

Our Solaris team is proud of the changes we are generating through the creation and implementation of 

our ‘model’ in the mining exploration sector’.  

 

We speak up through this letter to defend the facts and the efforts made by the Shuar communities of 

Warints and Yawi, the Ecuadorian government teams that were part of this process, our providers and 

contractors and finally, our dear employees who know they are part of a major shift in our industry. 

 

We would like to extend an invitation to the Business & Human Rights Resource Centre to visit the 

Warintza Project, located in the province of Morona Santiago, Ecuador when travel is reinstated, and the 

risks of COVID-19 contagion are reduced. Our intention is to provide an opportunity to experience first-

https://twitter.com/SolarisResource/status/1266888876175454208?s=20
https://twitter.com/SolarisResource/status/1271539825561137152?s=20
https://www.facebook.com/watch/?v=860734777756362
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hand, the relationship that we have established with the Shuar communities of Warints and Yawi and 

present you the “model” that we have developed in partnership with them.  

 

We believe that it would be interesting for readers around the globe to learn about the ways in which we 

are setting the industry standard in the areas of corporate social responsibility and community relations, 

particularly in the Ecuador region.  

 

We are very grateful for the opportunity to share the truth and are available to assist in any way possible. 

 

Sincerely, 

 
Federico G. Velásquez 

 
VP Operations & Corporate Affairs  

 

Mobile: +1 604 362 4008 

Email: federico.velasquez@solarisresources.com  

 

 

 

 

 

 

 

 

 

 

mailto:federico.velasquez@solarisresources.com
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Cc: 

• Vicente Tsakimp, Coordinador of the Strategic Alliance of the Warintza Project 

• Agustin Kayuk, Trsutee- Shuar Centre Warints 

• Marcelo Wachapa, Trustee- Shuar Centre Yawi 

• Mari Elena Hurtado, Territory Undersecretary of the Ecuadorian Ministry of Non-Renewable 

Natural Resources  

• Josefina Tunki, President of Pueblo Shuar Arutam 

• Claudio Washikiat, Director of Territory CONAIE 

• Juan Leon Pilco, Governor of the Province of Morona Santiago 

• Gilberto Tsuink, Board President of the San Antonio Parish 

• Tyler Wordsworth, Head of Trade Development at the Embassy of Canada in Ecuador 



 
 

 
CANADA • MEXICO • ECUADOR • PERU • CHILE 

 
 

APPENDIX 

List of Attachments 

• Attachment 1 – April 3, 2020: Lowell Mineral Exploration Ecuador S.A. cumple con todos los 

protocolos sanitarios de prevención de contagio de COVID 19  

• Attachment 2 - April 4, 2020: Community letter to PSHA demanding to retract its false statements 

and reaffirm that there were no identified cases of COVID-19 in both communities, despite 

thorough testing.   

• Attachment 3 - April 5, 2020: Community letter to the governor of Morona Santiago, Mr. Juan 

Leon Pilco 

• Attachment 4 - April 6, 2020: Comunicado Oficial a la ciudadania de Morona Santiago y el pais  

• Attachment 5 - April 13, 2020: Community letter to Morona Santiago’s Ombudsperson, Dr. 

Tarquino Cajamarca Mariles 

• Attachment 6 - April 19, 2020: Gobernador de Morona Santiago descarta presencia de COVID-19 

en Warints y Yawi   

• Attachment 7- May 30, 2020: Solaris Resources, the Ecuadorian Armed Forces and the Shuar 

Centres deliver humanitarian aid to communities on the outskirts of Ecuador 

• Attachment 8: Return to Work Protocol due to Covid-19: Preventative Measures and Actions 

• Attachment 9: Memo No. 0020-2020-TH Temporary Suspension of Operations LOWELL Macas  

• Attachment 10 - June 11, 2020: Boletin de Prensa- Solaris Resources Resources Inc., y su 

Subsidiaria Lowell Mineral Exploration Ecuador S.A. y la Gobernación de Morona Santiago 

Entregan Nuevas Ayudas Humanitaria. 
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Quito, 3 de abril de 2020  

 

BOLETIN DE PRENSA 

 

Lowell Mineral Exploration Ecuador S.A. cumple con todos los protocolos sanitarios de 
prevención de contagio de COVID 19  

 

El en marco del encuentro mundial PROSPECTORS & DEVELOPERS ASSOCIATION OF 
CANADA, PDAC, realizado el pasado mes de marzo, una comitiva compuesta por 5 miembros 
de las comunidades de Warints y Yawi, pertenecientes a la provincia de Morona Santiago y  3 
personas de la compañía Lowell Mineral Exploration Ecuador, viajó desde Ecuador el 1 de 
marzo de 2020 a Canadá, a cumplir una importante agenda de trabajo como miembros del 
directorio de la Alianza Estratégica del proyecto Warintza. 

 

Luego de una instancia de 4 días en la ciudad de Toronto, la comitiva completa regresó al país 
el día 5 de marzo de 2020, arribando al Aeropuerto Mariscal Sucre de Quito a las 05h00, donde 
cumplieron con todos los protocolos sanitarios de monitoreo y vigilancia de la salud para 
detección de COVID 19 establecidos por el Gobierno Nacional del Ecuador. 

 

Hoy 3 de abril de 2020, luego de haber transcurrido 30 días desde el retorno de la comitiva al 
Ecuador, las valoraciones medicas realizadas indican que los delegados que viajaron a Canadá 
no presentan síntomas que puedan presumir contagio de COVID 19.  

 

A continuación un cronología del cumplimiento de protocolos establecidos:  

 

05 de marzo: Arribo al aeropuerto Mariscal de la ciudad de Quito, la comitiva cumple con los 
protocolos sanitarios del Ministerio de Salud Pública del Ecuador, (anamnesis médica y 
valoración de síntomas mediante la toma de signos tales como: toma de temperatura, toma de 
peso y talla, auscultación de vías aéreas respiratorias). Como resultado se obtuvo que ninguna 
persona de la comitiva presenta síntomas que referencien sospecha de COVID 19. 

 

06 de marzo: Salida desde Aeropuerto de Macas, la comitiva que realizó el viaje a Canadá 
cumple los protocolos sanitarios del Ministerio de Salud Pública del Ecuador antes de su 
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ingreso a la comunidad Warints, el protocolo aplicado por el Ministerio de Salud Pública del 
Ecuador (anamnesis medica y valoración de síntomas mediante la toma de signos tales como: 
toma de temperatura, toma de peso y talla, auscultación de vías aéreas respiratorias). Como 
resultado se obtuvo que ninguna persona de la comitiva presenta síntomas que referencien 
sospecha de COVID 19. 

 

Del 09 al 13 de marzo: Se realizan valoraciones médicas de síntomas rutinarias (dos veces al 
día), las valoraciones son realizadas tanto por los médicos ocupacionales de Lowell Mineral y 
por el equipo médico del centro de salud del Ministerio de Salud Pública del Ecuador, en la 
comunidad Warints. El protocolo aplicado por el Ministerio y médicos ocupacionales es 
(anamnesis medica y valoración de síntomas mediante la toma de signos tales como: toma de 
temperatura, toma de peso y talla, auscultación de vías aéreas respiratorias)  

 

Como resultado se obtuvo que ninguna persona de la comitiva presenta síntomas que 
referencien sospecha de COVID 19. 

 

Es importante mencionar que para las fechas de salida y retorno al país de la comitiva, el  
Gobierno del Ecuador no había restringido la movilidad en el país  ni decretado la confinación 
de la ciudadanía. El estado de excepción en todo el territorio ecuatoriano fue decretado el lunes 
16 de marzo en el Decreto Nro. 1017. 

 

Lamentamos y expresamos nuestras más sentidas condolencias a los familiares de la señora 
Antun Chias Wirisam Josefina, y en especial a sus hijos Antun Chias Entsa Giovani y Tsakimp 
Antun Numi Vicente, nuestros compañeros, amigos y socios. 

 

Como Lowell Mineral Exploration, rechazamos todas las falsas acusaciones y denuncias 
relacionadas a una supuesta importación del COVID-19 por parte de algún miembro de la 
comitiva que viajó a Canadá y los mensajes de alarma que se están difundiendo en las 
comunidades cercanas al proyecto minero. Como ecuatorianos nos apena profundamente que 
en momentos como el que atravesamos, la muerte de un ser humano sea usada con fines 
políticos. Hoy más que nunca los ecuatorianos debemos estar unidos y comprometidos con el 
bienestar del país.  

 

Lowell Mineral Exploration Ecuador S.A. ha implementado protocolos sanitarios de prevención 
de contagio de COVID 19 y mantiene un profesional de la salud (paramédico) realizando 
constante valoraciones de signos y síntomas de posibles afectaciones a la salud de los 
trabajadores y socios de las comunidades Warints y Yawi. 
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Así mismo, la empresa comprometida con salvaguardar la vida, tanto de sus trabajadores como 
de las comunidades aledañas, paralizó sus actividades en territorio y mantiene el personal 
mínimo para el mantenimiento de los campamentos.  

 

La exploración minera es una actividad lícita, reconocida y protegida al amparo de la 
Constitución de la República del Ecuador y del ordenamiento jurídico ecuatoriano. Lowell es 
titular de las concesiones mineras debida y legalmente otorgadas por la República del Ecuador. 
Las concesiones se encuentran vigentes y la empresa cuenta con todos los permisos legales 
y comunitarios para la ejecución de sus actividades, lo que demuestra que se han cumplido con 
todas las obligaciones normativas y comunitarias. 

 

Lowell Mineral Exploration Ecuador S.A mantiene un firme compromiso de trabajo responsable 
con las comunidades de su zona de influencia, sus trabajadores y proveedores, cuidando y 
cumpliendo los más altos estándares que exige la industria a nivel mundial, así mismo 
acatando todas las disposiciones en relación al manejo del COVID 19 que se han establecido 
desde el Gobierno Nacional.  

 

Contacto Quito: Ricardo Obando 0992749010 

Contacto Morona Santiago: Jairo Becerra 0998380083 
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BOLETIN DE PRENSA 
 

Gobernador de Morona Santiago descarta presencia de COVID-19 en Warints y Yawi. 
 

19 de abril de 2020 – Quito, Ecuador – Lowell Mineral Exploration Ecuador S.A, Solaris Resources Inc. 

Lowell Mineral Exploration Ecuador S.A frente a la crisis sanitaria del COVID-19 mantiene y reitera su firme 

compromiso de trabajo responsable con las comunidades de su zona de influencia, sus trabajadores y 

proveedores, cumpliendo a cabalidad con todas las disposiciones y protocolos dictaminados desde el 

Gobierno Nacional. 

En este sentido, el pasado 12 de abril trabajamos en conjunto con el Ministerio de Salud Pública (MSP) y 

la Gobernación de la provincia para ingreso de la brigada médica del Ministerio a las comunidades de 

Warints y Yawi. 

El día de ayer el señor Gobernador de la Provincia de Morona Santiago, Doctor Juan León Pilco, informó 

en rueda de prensa los resultados del trabajo de las brigadas médicas: “El día de ayer en la noche recibí la 

información de la muestra del paciente que murió en Warints, el resultado certificado por los laboratorios 

del Ministerio de Salud Pública, determinan que la persona que falleció no es por coronavirus, sino por 

una muerte natural secundaria a un proceso respiratorio y a un proceso gastroentérico, con esto pues 

dejamos aclarados las interpretaciones, las preocupaciones de algunos dirigentes, de algunos ciudadanos 

y de algunas instituciones relacionadas con este caso. Entonces se ha descartado la presencia de 

coronavirus en estas tres comunidades, pero principalmente Warints donde se había realizado una 

información relacionada con este aspecto” expresó.  

Esto en relación a las denuncias que circulan en redes sociales sobre un documento denominado ACCION 

URGENTE, del Pueblo Shuar Arutam, firmado por su presidenta, la señora Josefina Tunki, donde se levanta 

la alerta sobre el contagio de ciudadanos shuar por parte de los participante a la PROSPECTORS & 

DEVELOPERS ASSOCIATION OF CANADA, PDAC, que se realizó en Canadá a inicios del mes de marzo.  

De igual manera para conocimiento y tranquilidad de la ciudadanía en general y en particular de los 

compañeros de las comunidades de nuestra zona de influencia, con quienes trabajamos y nos 

relacionamos basados en los principios de mutuo respeto y observancia a los derechos que nos amparan, 

es importante informar que Lowell Mineral ha cumplido con las  disposiciones y protocolos dispuestos por 

el Gobierno Nacional frente a la pandemia del Coronavirus, respecto a la movilidad y aislamiento 

ciudadano, en concordancia con el  Decreto No. 1017 del lunes 16 de marzo y el Acuerdo Interministerial 

entre el Ministerio de Relaciones Exteriores y Movilidad Humana y el Ministerio de Gobierno de la 

República del Ecuador, del 12 de marzo de 2020 sobre el asilamiento preventivo obligatorio.  

Así mismo, Lowell Mineral ha cumplido con lo determinado por las autoridades gubernamentales frente 

a la pandemia del COVID-19, en relación a los sectores estratégicos determinado en la Resolución Nro. 

MERNNR-MERNNR-2020 – 0004- y disposiciones de la Agencia de Regulación y Control Minero (ARCOM), 
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sobre la implementación del Plan de Acción y Protocolo para el Sector Minero frente a la Emergencia 

Sanitaria Covid-19. 

Nos encontramos prestos a coordinar cualquier requerimiento que se realice por parte de las autoridades 

competentes frente a la crisis.  

Lowell es titular de las concesiones mineras debida y legalmente otorgadas por la República del Ecuador. 

Las concesiones se encuentran vigentes y la empresa cuenta con todos los permisos legales 

y comunitarios para la ejecución de sus actividades, lo que demuestra que se han cumplido con todas las 

obligaciones normativas y comunitarias. 

Contacto: 

Jairo Becerra 0998380083 
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PRESS RELEASE 
 

Solaris Resources, the Ecuadorian Armed Forces and the Shuar Centres deliver 
humanitarian aid to communities on the outskirts of Ecuador 

 
May 30, 2020 – Quito, Ecuador. 

Yesterday, as a part of its humanitarian aid program against COVID-19, Solaris Resources and its 

subsidiary, Lowell Mineral Exploration Ecuador S.A., and the Ecuadorian Armed Forces, in coordination 

with the Shuar Centres of Warints and Yawi, delivered 250 food kits to the following periphery 

communities: Tinkimints, Banderas, Numpatkaim and Maikiuants (via Warints), located in the Limón 

Indanza Canton, in the province of Morona Santiago. 

The kits were transferred from the city of Macas to the communities located in the Cóndor Mountain 

range, south of Ecuador, whose access is exclusive by air. Thanks to a tripartite civic alliance: State – 

Company – Community, the Ministry of Energy and Non-Renewable Natural Resources supported the 

initiative and the Jungle Brigade No. 21 Condor provided the ‘Super Puma’. 

Daniel Earle, President and CEO of Solaris Resources Inc. stated, “We’d like to express deep gratitude to 

the Ecuadorian Armed Forces as well as the coordinated efforts of the Ministry of Energy and Non 

Renewable Natural Resources, which facilitated the delivery of humanitarian aid from our Strategic 

Alliance with the Shuar Centres of Warints and Yawi, to the isolated communities on the Condor Mountain 

range. Today, more than ever, they are in need”.  

The initiative was previously informed, coordinated and approved by the Board of the Strategic Alliance 

of the Warintza Project, formed by Lowell Mineral Exploration and the Shuar Centres of Warints and Yawi.  

All biosafety protocols were foreseen by the company and strictly adhered to. Further, all participants 

used personal protective equipment, including masks and biosafety suits; temperature checks and COVID-

19 quick detection tests were also carried out.  

Manuel Dávila, Major in Command of the Jungle Brigade No. 21 Condor, highlighted “It is important to 

work jointly with the public and private sectors in order to meet the needs of the most vulnerable 

populations, particularly in light of the country’s health crisis; on behalf of the Ecuadorian Armed Forces, 

we are sincerely thankful for the support Lowell Mineral has provided our people”. 

Previously, the company donated fabric to the Hospital of Sucua, for surgical suits; food aid to the 

communities of Warints and Yawi; biosafety supplies to personnel of the Ecuadorian Armed Forces, as 

well as laser thermometers, masks, nitrile gloves, biosafety suits, gel alcohol, liquid alcohol, liquid soap, 

among others. The company also provided logistical support for the delivery of numerous supplies 

necessary due to the COVID-19 pandemic.  

Agustin Kayuk, and Marcelo Wachapa, Board Trustees of Warints and Yawi respectively, as well as 

representatives of the Strategic Alliance between Lowell Mineral Exploration, Warints and Yawi, 



 
 

Suite 555 - 999 Canada Pl., Vancouver, BC Canada V6C 3E1 

 

expressed their appreciation for the coordinated efforts and support in the execution of humanitarian aid 

to their sister Shuar communities in the Ecuadorian Amazon. 

For Further Information 

Jacqueline Wagenaar, VP Investor Relations 
Direct: 416-366-5678 Ext. 203 
Email: jwagenaar@solarisresources.com 

About Solaris Resources Inc. 

Solaris is advancing a portfolio of copper and gold assets in the Americas, which includes: a high-grade 
resource with expansion and additional discovery potential at the Warintza copper and gold project in 
Ecuador; discovery potential on the grass-roots Tamarugo project in Chile and Capricho and Paco Orco 
projects in Peru; exposure to US$130M spending / 5-yrs through a farm-out agreement with Freeport-
McMoRan on the Ricardo Project in Chile; and significant leverage to increasing copper prices through the 
60%-interest in the development-stage La Verde joint-venture project with Teck Resources in Mexico. 
Solaris Resources operates as a reporting issuer, however, is not currently listed on a designated stock 
exchange. 

Cautionary Notes and Forward-looking Statements 

This document contains certain forward-looking information and forward-looking statements within the 

meaning of applicable securities legislation (collectively “forward-looking statements”). The use of the 

words “intention”, “will”, “may”, “can”, and similar expressions are intended to identify forward-looking 

statements. Although Solaris believes that the expectations reflected in such forward-looking statements 

and/or information are reasonable, undue reliance should not be placed on forward-looking statements 

since Solaris can give no assurance that such expectations will prove to be correct. These statements 

involve known and unknown risks, uncertainties and other factors that may cause actual results or events 

to differ materially from those anticipated in such forward-looking statements, including the risks, 

uncertainties and other factors identified in Solaris’ Management’s Discussion and Analysis for the year 

ended December 31, 2019 available at www.sedar.com. Furthermore, the forward-looking statements 

contained in this news release are made as at the date of this news release and Solaris does not undertake 

any obligations to publicly update and/or revise any of the included forward-looking statements, whether 

as a result of additional information, future events and/or otherwise, except as may be required by 

applicable securities laws. 
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COMPLIANCE WITH MERNNR-CZCS-
2020-0370- BIOSAFETY PREVENTION 
PROTOCOL FOR THE MINING SECTOR 
DUE TO COVID-19 PANDEMIC

POE-Lowell-036-02| Internal Prevention Protocol for Biosafety in the 
Mining Sector due to COVID 19

1. Goal 

1.1. General 

• Compliance with Agreement no. 00126-2020 of March 12, 2020, when a health emergency was declared in Ecuador 
due to Coronavirus COVID-19. For this reason, measures to mitigate against the virus have been adopted.  

1.2. Details 

• Implement preventative measures described in this document at the beginning of all labor activities.  
• Create new hygiene habits for company employees and contractors. 
• Indicate all employees and contractors the steps to be followed in line with normal work activities.  
• Protect and prevent vulnerable groups belonging to the company, contractors and sub-contractors.  
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POE-Lowell-036-02| Internal Prevention Protocol for 
Biosafety in the Mining Sector due to COVID 19

2. Reach

• This biosafety protocol is applicable to all employees of Lowell Mineral, providers, contractors, sub contractors, 
visitors, communities and whomever carries out work activities for the company. 

• This procedure begins when any person enters facilities or communities for the purpose of carrying out normal work 
activities and ends when the person exits the facilities.

3. Distribution 

• Upper management
• Human Talent
• Occupational Health and Safety
• Environment
• Logistics
• Management
• Government Relations
• Community Relations
• Contractors and sub-Contractors
• Providers
• Communities
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POE-Lowell-036-02| Internal Prevention Protocol for 
Biosafety in the Mining Sector due to COVID 19

4. Definitions 

• COVID-19: Coronaviruses are viruses that appear periodically in different areas of the world and cause acute 
respiratory infections; meaning colds that can reach moderate or severe levels.  

• Preventative Measure: Is the act of prevention. This refers to activities that seek to avoid the risk of an unfavorable 
event or a harmful situation. Illnesses can be prevented (COVID-19), accidents, crime, etc. 

• Personal Protective Equipment (PPE): Any equipment or apparatus whose use is or subjected to by the employee 
to protect themselves from one or more risks and increase their security or wellbeing in the workplace. The 
advantages obtained from the use of personal protective equipment (PPE) are as follows: (i) Provides a barrier 
between the risk factor and the individual, (ii) Maintains the safety and physical integrity of the employee and; (iii) 
decreases the severity of consequences of a possible accident suffered by the employee.  

• Decontamination: Any process utilized to eliminate or kill microorganisms. Also used in reference to the 
elimination or neutralization of dangerous chemical substances and radioactive materials. 

• Disinfection: Removal or destruction of pathogenic microorganisms on inanimate objects or surfaces, normally 
through the use of a chemical agent. In this process, destruction of microorganisms is induced except for bacterial 
spores through the direct application of physical or chemical agents. This does not destroy all microorganisms, 
rather, it reduces the number of microorganisms to an acceptable level. 



5
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Biosafety in the Mining Sector due to COVID 19

4. Definitions Continued

• Cleaning: Proper application of chemical products in sequence, measured in concentrated quantities, in accordance 
to allotted time and with an appropriate temperature, and mechanical action, that results in surfaces free of residue.  

• Disinfectant: Chemical agents that inhibit the growth of microbes and are applied on materials such as floors, tables 
and equipment.  

5. General Guidelines

It is important to note that preventative measures must guarantee that the health and safety of employees are adequately 
protected from risk, which could not be avoided or limited through collective protection nor organizational labor 
measures. 
Employees, providers, and clients must be in possession of written instructions at the workplace and accordingly, poster 
will be mounted, signaling the appropriate mandatory procedures. 

The personnel carrying out company activities must be in good health and not present any cold or flu like symptoms.  
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POE-Lowell-036-02| Internal Prevention Protocol for 
Biosafety in the Mining Sector due to COVID 19

6. Legal Framework 

LAW SUBJECT

Agreement 00126 20201 By which the health emergency was declared at a national 
level in Ecuador.

Executive Order 23932 Reason why preventative measures are carried out in work 
environments.

IESS Norm IESS3 Integral Guide of Prevention and Protocols due to SARS-CoV-
2 (COVID-19) in the workplace. 

MTT2-PRT-007 Protocol for mandatory preventative isolation in persons 
with symptoms and positive test for COVID-19

MTT1-PRT-002 Protocol for the management of waste generated due events 
of coronavirus COVID-19

MERNNR-CZCS-2020-0370-OF Protocol for Prevention in biosafety for the mining sector 
due to COVID- 19 pandemic.  
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7. Description of Activities 

General recommendations for the prevention of  COVID 19: 

• When in transit from the place of residence to the workplace and vice versa, it is mandatory to use a facemask. This 
is applicable for all modes of transportation: public transit, motorcycles, bicycles, personal vehicle, contractor 
vehicle, airplane, helicopter, foot. 

• Do not touch face, eyes, nose, or mouth without first washing hands. 
• Internal and external hygiene practice must be carried out daily for those using PPE. . 
• Do not greet with kiss, hug, or hand when going to and from work/home. 
• Men must reduce the size of their beard and moustache as it does not allow for a proper seal of the facemask. 
• In general, fingernails must be kept short to avoid the presence of microorganism between the nails and cuticles. 
• Women must keep their hair up to avoid the accumulation of microorganisms.
• The use of jewelry, chains, earrings, bracelets, watches, rings and/or any other element that may allow for the 

accumulation of bacteria and viruses must be avoided. 
• Water consumption should be frequent and the use of tabaco should be reduced.
• PPE must be used following appropriate guidelines
• After the use of PPE, its disposal must be done in designated bins for the type of waste. 
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Biosafety in the Mining Sector due to COVID 19

7. Description of Activities 

In the case that you present any of the following symptoms: 

• General aches and pains
• Fever
• Cough
• Respiratory problems, etc., 

Abstain from assisting any company related activity. 

Your individual health status should be reported to the health department in charge as well as any of the following 
company employees: 

• Dario Obando, Manager of Human Talent & Corporate Policies: dario.obando@lowellmineral.com
• Mery Recalde, Chief of HSE: mery.recalde@lowellmineral.com
• Immediate boss
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8. Obligations

8.1. Personnel – Contractors

Full compliance with all norms written in this document
Any infraction will be sanctioned depending on the severity of risk of exposure to the employee and others. 

Temperature checks are mandatory for all personnel and can be taken at any moment required by the company. 

For those whose mode of transportation is bicycle or foot, temperature checks must be done after 10 minutes, allowing 
the body's normal temperature to be reached. 

Employees allowed to administer the temperature check are:

• Entry to Community: Daniel Peralta
• Macas Office: Daniel Peralta
• Camps: Paramedic or individual responsible for HSE
• Quito Office: Dario Obando
• Quito Warehouse: Dario Obando

All office and warehouse personnel must arrive to work a minimum of 10 minutes early in order to allow time for the 
safety protocol. In the case that there is a lineup, a minimum of 2 meters of distance must be maintained at all times. 
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8. Obligations

8.2. Company

• All personnel must comply with the use of personal protective equipment described in this document. 
• Ensure compliance with the protocol described in this document. 
• Compliance with all norms and procedures enforced by the country to overcome the pandemic. 
• Inform and explain this document to all who enter company premises as well as the norms and procedures dictated 

including protection and prevention against the current pandemic.
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9. Workplace Protocol
9.1 Temperature Measurement

9.1 Temperature Measurement
Activities Responsible Description Support
Before: 
Anticipated arrival of 
cleaning personnel 

Assigned employee • The assigned person must arrive early (min 10 minutes) in 
order to perform safety protocol. 

NA 

Before: 
Filling out form 

Assigned employee • Prior to entry to facilities, the form must be ready for the one 
time Sworn Declaration of Employee Health to prevent the 
spread of coronavirus (COVID-19). If flu like symptoms are 
detected, the employee must work from home. 

Sworn declaration 
form

Before: 
Filling out online 
survey 

Assigned employee • Virtually fill out Sworn Declaration of Employee Health 
form. The form must be filled on Sunday, the week prior to 
the start of a work shift.

Online or in 
person survey

Before: 
Cleaning soles of shoes

Assigned employee • The employee must apply disinfectant to the soles of shoes. 

Before: 
Responsible 
preparation of 
temperature checks

Assigned employee • Apply disinfectant over clothing upon entry. Must be careful 
not to apply on face. 

• Hand disinfection in accordance to the document in appendix 
10.6 of this document. 

• Preparing PPE: The assigned person must, after disinfecting 
hands, clothing and shoes, dawn latex gloves, apron, mask, 
security goggles (eye protection) and face mask 

• Disinfect thermometer. 
• Dispose of PPE waste in red dangerous waste bin (gloves)

NA
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9. Workplace Protocol
9.1 Temperature Measurement Continued

9.1 Temperature Measurement

Activities Responsible Description Support
During:
Temperature check

Assigned employee • The assigned employee will verify their own temperature.
• The assigned employee will maintain a safe distance (min 10 
cm), bringing only the thermometer close to the forehead in 
front of the employee
• In the case that the temperature is between 37.6° and 37.9°, 5-
10 minutes must pass in order for the temperature to normalize, 
in which case another test will be taken.
• In the case that, upon the second take, the temperature remains 
above 37.5°, the employee will report symptoms to the 
competent health authority and their entry will be denied in 
order to prevent the spread of the virus to company facilities.  

Attendance list

After Assigned employee • Once the temperature check is complete, all used elements will 
be disinfected: PPE, thermometer, shoes.
• The elements must be disposed of appropriately. 
• After complete sterilization, the employee will wash their 
hands with soap and water in the washroom. 

. 

PROTOCOL NOTES
• In case the designated employee presents symptoms, they shall inform the Manager of Human Talent immediately in order to assign a 

new person to carry out the temperature check. 
• In case the employee who’s temperature is being checked registers above 37.6 (fever) they must carry out the disinfection process 

again. 
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9. Workplace Protocol
9.2 Preventative Measures for Operations Personnel- Camps

9.1 Temperature Measurement
Activities Responsible Description Support
Before:
Fill out form

Employees- operations process Prior to entry to facilities, the form must be ready for the one 
time Sworn Declaration of Employee Health to prevent the 
spread of coronavirus (COVID-19). If flu like symptoms are 
detected, the employee must work from home. 

Sworn declaration 
form 

Before:
Fill out online survey.

Employees- operations process Fill out the form for sworn declaration of employee health. The 
form must be filled on Sunday, the week prior to the start of a 
work shift.

Online or in 
person survey

Before:
Medical Check up 

Clinic If the employee does not present symptoms, a medical check up 
will be carried out at a clinic. 

Medical certificate



14

POE-Lowell-036-02| Internal Prevention Protocol for 
Biosafety in the Mining Sector due to COVID 19

9. Workplace Protocol
9.2 Preventative Measures for Operations Personnel- Camps Continued 

9.1 Temperature Measurement

Activities Responsible Description Support

Before:
PCR Test

Clinic If the employee is in possession of a medical certificate that 
indicates symptoms of COVID-19, they must perform a PCR 
test (laboratory).

PCR Tests Results

Before:
COVID-19 Quick 
Test.

Clinic If the employee presents mild symptoms, they must be directed 
to the nearest clinic (health center) to receive a medical 
evaluation and if necessary, a COVID-19 quick test in order to 
rule out contagion. 

Medical 
Certificate
Quick Test Results

Before:
Medical Check up 

Employees- operations process In the case that the employee tests positive on any of the tests, 
they must be isolated immediately and the competent authorities 
must be notified for subsequent medical attention. All persons 
who had contact with the employee that tested positive must 
perform a COVID-19 quick test, administered by the Ministry of 
Public Health, 3 days after receiving notice of the infected 
person. 

NA

Before:
Medical Check up

Clinic If the results test negative, the medical physician will generate a 
certificate, declaring the employee’s health.

Medical 
Certificate

Before:
Coordination of entry

Operations LOWELL MINERAL Forward a report of the medical evaluation from the clinic as a 
way to inform entry of the person in good health. 

Entry of 
Authorities Report
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9. Workplace Protocol
9.2 Preventative Measures for Operations Personnel- Camps Continued 

9.1 Temperature Measurement

Activities Responsible Description Support
Before:
Authorization for entry

Operations LOWELL MINERAL Solicit authorization to pertinent authorities for entry of people who 
have had previous exams that tested negative and complied with the 
period of quarantine. 

Authorization for 
entry

Before:
Application of 
disinfectant on clothing

Employees- operations process Upon landing into the community, disinfectant spray must be applied to 
employee clothing. Be careful no to spray face area. 

Before:
Cleaning of soles of 
shoes

Employees- operations process The employee must clean their shoes on the moistened carpet with 
disinfectant or can apply disinfectant spray directly to soles of shoes. 

NA

Before:
Temperature check

Employees- operations process; 
Assigned employee for taking of 
temperature

Take temperature daily for operations personnel, which must not 
exceed 37.5. 
• The employee assigned must disinfect the instrument daily before 

storing it in its original package. 
In the case that the temperature registers between 37.6 and 37.9, one 
must wait 5-10 minutes in order for body temperature to normalize, 
subsequently taking a new temperature check.
In the case that the temperature exceeds the indicated number, the 
employee must report symptoms to the pertinent health authorities. 
Healthy temperatures should register between 36.6 and 37.5. 

Attendance list

Before:
Handwashing upon 
entry to the company

Employees- operations process All employees must wash their hands in accordance to appendix 10.6. 
Hands must be washed for a minimum of 20 seconds and done to all 
areas such as fingers, nails, wrists, space between fingers, etc. A 
minimum of 1.5 m distance must be kept between people washing 
hands. 

Prevention leaflets 
against 
coronavirus 
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9. Workplace Protocol
9.2 Preventative Measures for Operations Personnel- Camps Continued 

9.1 Temperature Measurement

Activities Responsible Description Support
Before:
Entry into community

Employees- operations process Upon arrival into the community, medical reports must be presented to 
the physicians onsite as well as test results as proof of good health.

NA

Before:
Prior to start of work

Employees- operations process Before start of work, tools and PPE must be disinfected. This must be 
done ensuring power sources are off.

Disinfection and 
cleaning 
Registration form

Before:
Handwashing post 
disinfection procedure

Employees- operations process After disinfection, the employee must wash their hands in accordance 
to appendix 10.6. 

Coronavirus 
prevention leaflets

Before:
Personal Protection 
Equipment

Employees- operations process The following personal protective equipment must be used:
• Work attire
• Industrial facemask
• Gloves (G40, Black, flexible polyurethane.) 
Fog proof protection goggles as well as other PPE mandated by 
occupational health and safety policies.

PPE Delivery 
Registration form

During:
Social distancing

Employees- operations process On company facilities, all employees must maintain a minimum of 2m 
distance at all times. 
The maximum capacity per tent at camps is 8 and there must be a 
minimum of 2 m distance between beds. 

Photographs 

During:
Handwashing and use 
of antibacterial gel

Employees- operations process All employees must wash their hands at a minimum every 3 hours or 
when necessary, and use antibacterial gel available from dispensers 
throughout different areas of the company, in accordance with 
respective training given by the workplace medical personnel. 

Photographs
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9. Workplace Protocol
9.2 Preventative Measures for Operations Personnel- Camps Continued 

9.1 Temperature Measurement

Activities Responsible Description Support
During:
Lunch breaks and 
active pauses.

Employees- operations process Prior to food consumption, employees must wash their hands 
correctly. 
Lunch break: Groups of 7 people will take organized breaks 
while maintaining 2m distance from each other. 
Active pauses: breaks will be taken at appropriate work stations 
to avoid large groupings of personnel. 

NA

After:
End of work shift. 

Employees- operations process The employee will disinfect their PPE, tools and other objects 
used during the work day with water, soap and a wet towel 
located throughout different areas in the company. 
In case that the PPE lifecycle has ended, it must be disposed of 
in appropriate bins; subsequently, the employee must wash their 
hands. 

PROTOCOL NOTES
• Each work group must comply with this protocol for operations, cleaning and disinfecting equipment, machinery, tools etc., 

on a daily basis. 
• The employee (operations process) must bring with them their equipment daily to wash with soap and water. 
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9. Workplace Protocol
9.3 Prevention Protocol- Macas Office, Employees, Authorized Contractors

9.1 Temperature Measurement

Activities Responsible Description Support
Before:
Preventative isolation

Employees- administration process It is suggested to initially keep working from home until further 
notice from the company. 

Follow up activity 
log book 

Before: Filling out 
form

Employees- administration process Prior to entry to the facilities, the one time sworn declaration 
form for employee health must be filled out as a way to prevent 
the spread of coronavirus (COVID 19. Personnel that has flu like 
symptoms must work from home.  

Sworn Declaration 
Form

Before: 
Filling out online 
survey

Employees- administration process Fill out online sworn declaration form for employee health. The 
form must be filled on Sunday, the week prior to the start of a 
work shift.

Online or in 
person survey 
upon application

Before: 
Cleaning soles of shoes

Employees- administration process The employee must clean their shoes with the moistened carpet 
and the disinfectant or can apply the spray directly to soles of 
shoes. 
Note: It is recommended to bring pair of shoes to change into 
when entering the company. 

NA

Before: 
Application of 
disinfectant to clothing

Employees- administration process Apply disinfectant spray to personnel clothing upon entry. Be 
careful not to apply close to face. 
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9. Workplace Protocol
9.3 Prevention Protocol- Macas Office, Employees, Authorized Contractors Continued

9.1 Temperature Measurement

Activities Responsible Description Support
Before: 
Temperature Checks

Employees- administration process
Responsible for temperature checks 

Daily temperature check for operations personnel, which must 
not exceed 37.5. 
• The assigned must disinfect the instrument daily before 

storing it in its original package. 
In the case that the temperature registers between 37.6 and 37.9, 
one must wait 5-10 minutes in order for body temperature to 
normalize, subsequently taking a new temperature check.
In the case that the temperature exceeds the indicated number, 
the employee must report symptoms to the designated health 
authority from Ecuador’s ministry of public health. 

Attendance List

Before:
Handwashing upon 
entry to offices

Employees- administration process Prior to entering the work stations, employees must wash their 
hands in accordance to the training given by workplace medical 
personnel. 
This procedures must be done individually in the washroom. 
Others must wait outside until the washroom is unoccupied to 
enter. Minimum of 2 metre distance must be maintained. 

Coronavirus 
prevention leaflets

Before:
Use of PPE

Employees- administration process As mandated by the government, in all closed areas, face masks 
must be used. The company will provide masks to be used 
without exception. 

Before: 
Disinfection of desks, 
equipment and office 
tools. 

Employees- administration process Each employee will be in charge of cleaning and disinfecting 
their workstation as well as equipment and tools with soap and 
water and a wet towel. Upon finishing they must wash their 
hands again. This will be done with the kit provided by the 
company. 

PPE delivery form 
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9. Workplace Protocol
9.3 Prevention Protocol- Macas Office, Employees, Authorized Contractors Continued

9.1 Temperature Measurement

Activities Responsible Description Support
During: 
Social Distancing

Employees- administration process Work groups at LOWELL MINERAL facilities must maintain a 
minimum distance of 2 m. 

During: 
Handwashing and use 
of antibacterial gel

Employees- administration process All employees must wash their hands at a minimum every 3 
hours or when necessary, as well as use antibacterial gel 
available at appropriate dispensing stations throughout different 
areas of the company (in accordance to training given my 
workplace medical personnel). 

Photographs

During:
Break times and active 
pauses

Employees- administration process Prior to food consumption, the employees must wash their hands 
correctly.
Use of cafeteria: Only 2 people will be allowed at a time, 
maintaining a minimum distance of 2 m for 10 minutes in 
duration. 
Active pauses: Will be carried out at appropriate work stations to 
avoid personnel grouping. 

After:
End of work shift

Employees- administration process The employee will disinfect the tools and equipment used while 
at work with disinfecting towels located throughout different 
areas of the company. 

PROTOCOL NOTES
• All bags, purses and/or other object that are not of FREQUENT use nor necessary for daily activities must be stored in appropriate 

lockers.
• Daily, upon finishing a work day, once the previous point’s items are retrieved, the employee must clean their locker with soap and 

water. 
• For the receptionist, each time a package is received, they must wash their hands. 
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9. Workplace Protocol
9.4 Prevention Protocol- Quito Office, Employees, Authorized Contractors

Activities Responsible Description Support
Before:
Preventative isolation

Employees- administration process It is suggested to initially keep working from home while until 
further notice from the company. 

Follow up activity 
log book 

Before: Filling out 
form

Employees- administration process Prior to entry to the facilities, the one time sworn declaration 
form for employee health must be filled out as a way to prevent 
the spread of coronavirus (COVID 19. Personnel that has flu like 
symptoms must work from home.  

Sworn Declaration 
Form

Before: 
Filling out online 
survey

Employees- administration process Fill out online sworn declaration form for employee health. The 
form must be filled on Sunday, the week prior to the start of a 
work shift.

Online or in 
person survey 
upon application

Before: 
Cleaning soles of shoes

Employees- administration process The employee must clean their shoes with the moistened carpet 
and the disinfectant or can apply the spray directly to soles of 
shoes. 
Note: It is recommended to bring pair of shoes to change into 
when entering the company. 

NA

Before: 
Application of 
disinfectant to clothing

Employees- administration process Apply disinfectant spray to personnel clothing upon entry. Be 
careful not to apply close to face. 
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9. Workplace Protocol
9.4 Prevention Protocol- Quito Office, Employees, Authorized Contractors Continued
Activities Responsible Description Support
Before: 
Temperature Checks

Employees- administration process
Responsible for temperature checks 

Daily temperature check for operations personnel, which must 
not exceed 37.5. 
• The assigned must disinfect the instrument daily before 

storing it in its original package. 
In the case that the temperature registers between 37.6 and 37.9, 
one must wait 5-10 minutes in order for body temperature to 
normalize, subsequently taking a new temperature check.
In the case that the temperature exceeds the indicated number, 
the employee must report symptoms to the appropriate health 
authority from Ecuador’s ministry of public health. 

Attendance List

Before:
Handwashing upon 
entry to offices

Employees- administration process Prior to entering to the work stations, employees must wash their 
hands in according to the training given by workplace medical 
personnel. 
This procedures must be done individually in the washroom. 
Others must wait outside until the washroom is unoccupied to 
enter. Minimum of 2 metre distance must be maintained. 

Coronavirus 
prevention leaflets

Before:
Use of PPE

Employees- administration process As mandated by the government, in all closed areas, face masks 
must be used. The company will provide masks to be used 
without exception. 

Before: 
Disinfection of desks, 
equipment and office 
tools. 

Employees- administration process Each employee will be in charge of cleaning and disinfecting 
their workstation as well as equipment and tools with soap, 
water and a wet towel. Upon finishing they must wash their 
hands again. This will be done with the kit provided by the 
company. 

PPE delivery form 
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9. Workplace Protocol
9.4 Prevention Protocol- Quito Office, Employees, Authorized Contractors Continued

Activities Responsible Description Support
During: 
Social Distancing

Employees- administration process Work groups at LOWELL MINERAL facilities must maintain a 
minimum distance of 2 m. 

During: 
Handwashing and use 
of antibacterial gel

Employees- administration process All employees must wash their hands at a minimum every 3 
hours or when necessary, as well as use antibacterial gel 
available at appropriate dispensing stations throughout different 
areas of the company (in accordance to training given my 
workplace medical personnel). 

Photographs

During:
Break times and active 
pauses

Employees- administration process Prior to food consumption, the employees must wash their hands 
correctly.
Use of cafeteria: Only 2 people will be allowed at a time, 
maintaining a minimum distance of 2 m for 10 minutes in 
duration. 
Active pauses: Will be carried out at appropriate work stations to 
avoid personnel grouping. 

After:
End of work shift

Employees- administration process The employee will disinfect they tools and equipment used 
while at work with disinfecting towels located throughout 
different areas of the company. 

PROTOCOL NOTES
• All bags, purses and/or other object that are not of FREQUENT use nor necessary for daily activities must be stored in appropriate 

lockers.
• Daily, upon finishing a work day, once the previous point’s items are retrieved, the employee must clean their locker with soap and 

water. 
• For the receptionist, each time a package is received, they must wash their hands. 
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9. Workplace Protocol
9.5 Prevention Protocol- Drivers, Pilots

Activities Responsible Description Support
Before: 
Filling out form

Drivers/
Pilots

Prior to entry into the facilities, the one time sworn declaration 
form for employee health must be filled out as a way to prevent 
the spread of coronavirus (COVID 19). Personnel that has flu 
like symptoms must work from home.  

Sworn declaration 
form

Before: 
Filling out online 
survey

Drivers/ Pilots Fill out online sworn declaration form for employee health. The 
form must be filled on Sunday, the week prior to the start of a 
work shift.

Online or in 
person survey 
upon application

Before:
Arrival of vehicle or 
aircraft

Assigned Employee Upon arriving to the vehicle or aircraft, a parking stall will be 
allotted and under no circumstances must the personnel come 
near it until the disinfection is carried out. 

NA

Before:
Knowledge of chemical 
substance

Assigned Employee The employee must read and understand the technical chart for 
the chemical agent necessary for the disinfection of the vehicles 
or aircraft. This is to guarantee proper knowledge on the 
chemical agent and the risks associated during exposure 
(disinfection process).

NA

Before: Use of PPE Assigned Employee The employee assigned for disinfection of vehicles or aircraft 
must use the following PPE: face mask with cartridge 6001, 
impermeable industrial suit, Nitrile gloves, face mask,.

NA

Before: 
Cordoning

Assigned Employee The employee must carry out the cordoning process and 
installation of signalling where the vehicle or aircraft will be 
disinfected. 
Cones and caution tape will be used to avoid any external person 
from coming near.  

NA
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9. Workplace Protocol
9.5 Prevention Protocol- Drivers, Pilots Continued

Activities Responsible Description Support
During:
Disinfection 
preparation

Assigned Employee The employee will prepare the chemical agent following 
manufacturer instructions at the disinfection station. 

NA

Before: 
Disinfection process

Assigned Employee The employee starts with the vehicle or aircraft disinfection 
applying the chemical agent on all parts where there will be 
contact with people after the fact. There must be enough friction 
with the clean towels or brushes. 

NA

Before: 
Cleaning soles of shoes

Driver/
Pilot

The employee must clean their shoes by applying spray on the 
sole of shoes.

NA

Before: 
Application of 
disinfectant on clothing

Driver/
Pilot

Apply disinfectant spray on personnel clothing upon entering. 
Be careful not to apply close to face. 

Before:
Temperature checks

Driver/
Pilot
Responsible for temperature checks

Take temperature daily for operations personnel, which must not 
exceed 37.5. 
• The assigned must disinfect the instrument daily before 

storing it in its original package. 
In the case that the temperature registers between 37.6 and 37.9, 
one must wait 5-10 minutes in order for body temperature to 
normalize, subsequently taking a new temperature check.
In the case that the temperature exceeds the indicated number, 
the employee must report symptoms to the corresponding health 
authorities. 

Attendance list
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9. Workplace Protocol
9.5 Prevention Protocol- Drivers, Pilots Continued

Activities Responsible Description Support
Before: Disinfection of 
cabin surfaces

Driver/
Pilot

The driver must proceed with disinfection of (steering wheel, 
levers, handles, seatbelt, chairs, buttons, command center, 
pedals, carpet, etc.) with soap, water and a wet towel. 

Before: 
Use of PPE

Driver/
Pilot

The driver must use the following PPE:
• Biosafety suit
• Industrial facemask
• Monocular goggles
• C40 back gloves, flexible polyurethane

PPE delivery 
registry

During:
Vehicle use

Driver/
Pilot

• Open doors and allow ventilation for a minimum of 2 
minutes before entering

• Maintain vehicle ventilated as much as possible
• If a passenger enters, maintain a minimum of 2m distance. 

PPE equipment must be kept on while in the vehicle if the 
cabin is shared with another person.

• Clean and disinfect the vehicle or aircraft after use (minimum 
3 x daily)

• Work clothing of driver and passengers must be disinfected 
by applying the disinfectant spray upon arrival to destination.  

During: 
Handwashing and use 
of antibacterial gel

Driver/
Pilot

• All drivers must wash their hands every 3 hours at a 
minimum or when necessary as well as use antibacterial gel 
available in vehicles or aircrafts.

• Wash hands after each leg. 

Photographs
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9. Workplace Protocol
9.5 Prevention Protocol- Drivers, Pilots Continued

Activities Responsible Description Support
During:
Break times and active 
pauses

Driver/
Pilot

Prior to food consumption, drivers must wash their hands 
correctly.
• It is forbidden to consume food while inside the vehicle or 

aircraft
• Avoid groupings while eating
• Attempt to purchase at stores that comply with biosafety 

protocols.
After: 
End of work shift

Drivers Repeat disinfection process to cabin of vehicle before ending the 
day. 

Carry out disinfection process with PPE

Dispose of PPE waste in appropriate containers once they have 
completed their lifecycle.

Do not keep PPE waste in vehicle. 
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9. Workplace Protocol
9.5 Prevention Protocol- Drivers, Pilots Continued
Personnel transportation entering or leaving a work shift
• Establish route map; if necessary include programmed stops outside of populated areas.
• Preventative mechanic check of mode of transportation in order to guarantee its proper operation.
• Identification of transportation unit. 
• Valid documents for the driver and transportation unit
• The driver must carry the list of personnel and their respective identification documents or passport as well as role. 
• Passenger capacity must not exceed 50% for the mode of transportation.
• Cleaning and disinfecting of the mode of transportation before and after each leg
• The use of antiseptic substances for cleaning of hands prior to boarding the mode of transportation is mandatory.
• Any diversion is prohibited as well as non authorized stops or abandonment of the established route. 
• The use of face masks during the trip is mandatory

Personnel transportation that enters a work shift
• At least 5 days notice are necessary prior to the date of a shift for any changes. The Human Resources Unit will coordinate the rotating 

personnel list with the different departments. This list will be forwarded to the logistics area to maintain the cantonal/provincial 
association (COE) informed. 

• The employees that enter into a change of shift must have complied with the mobility restrictions and fail to present any COVID19 
symptoms.

• It is important that the family groups living with employees have followed all social distancing measures and recommendations. 
• In the case that symptoms are presented, the employees must immediately inform the medical department or the person in charge so

that the proper protocol to mitigate against the spread of COVID19 is activated. 
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9. Workplace Protocol
9.5 Prevention Protocol- Drivers, Pilots Continued
Personal Care during transportation 
• Travel recommendations must be implemented and communicated to all employees upon entry to a work shift in order to minimize the

risk of spread.
• There must be medical checks done prior to that of the drivers. 

9.6 Prevention Protocol- Cleaning and Disinfection of Common Areas

Activities Responsible Description Support
Before: 
Anticipated arrival of 
cleaning personnel 

General Services Personnel The assigned person must arrive early (min 10 minutes) in order 
to perform the safety protocol. 

NA 

Before: 
Filling out form 

General Services Personnel Prior to entry to facilities, the form must be ready for the one 
time Sworn Declaration of Employee Health to prevent the  
spread of coronavirus (COVID-19). If flu like symptoms are 
presented, the employee must work from home. 

Sworn declaration 
form

Before: 
Filling out online 
survey 

General Services Personnel Virtually fill out Sworn Declaration of Employee Health form. 
The form must be filled on Sunday, the week prior to the start of 
a work shift.

Online or in 
person survey

Before:
Application of 
disinfectant on clothing

Employees- operations process Upon landing into the community, disinfectant spray must be 
applied to employee clothing. Be careful no to spray face area. 

Before: 
Cleaning of soles of 
shoes

General Services Personnel
Responsible for temperature check

• The employee must apply disinfectant to the soles of shoes. 
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9. Workplace Protocol
9.6. Prevention Protocol- Cleaning and Disinfection of Common Areas

Activities Responsible Description Support
Before: 
Temperature check

General Services Personnel Take temperature daily for operations personnel, which must not 
exceed 37.5. 
• The assigned must disinfect the instrument daily before 

storing it in its original package. 
In the case that the temperature registers between 37.6 and 37.9, 
one must wait 5-10 minutes in order for body temperature to 
normalize, subsequently taking a new temperature check.
In the case that the temperature exceeds the indicated number, the 
employee must report symptoms to the pertinent health 
authorities.

Attendance list

Before:
Handwashing prior to 
entry into plant

General Services Personnel Prior to wearing uniform, the employee must correctly wash their 
hands in accordance to the training given by workplace medical 
personnel. 

Leaflets, banners, 
training material

Before:
Use of PPE

General Services Personnel General Services must use the following PPE:
• Work attire
• Mask
• Monocular goggles
• Rubber gloves
• Antiskid shoes

PPE Delivery from

During: 
Carrying out activities

General Services Personnel Take trash out of area without entering into contact with the 
collection bag, the trash can must be taken out to the hall to be 
changed. 
Subsequently, carry out waste protocol.
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9. Workplace Protocol
9.6. Prevention Protocol- Cleaning and Disinfection of Common Areas

Activities Responsible Description Support
During: 
Transporting waste to 
trash container

General Services Personnel Once waste is accumulated, the bags must be sprayed with 
disinfectant spray.
Subsequently,  they must be moved to the trash can using gloves 
and mask.
Dangerous waste must be kept in the red trash can for subsequent 
delivery to the authorized EPPS on a monthly basis. 

During: 
Surface dust cleaning

General Services Personnel Ensure cleaning of objects, surfaces, zones and materials of 
frequent use. Surfaces of common contact such as rails, chairs, 
tables, dining halls, reception, meeting rooms, door handles, 
dispensers, etc. Under no circumstance will this duty be allowed 
without personal protection equipment established in this 
document.
Cleaning must be performed daily without exception. 

During:
Technical equipment 
cleaning

General Services Personnel Printer cleaning must be carried out with the utensils and/or 
manufacturer recommendations.

During:
Sweeping and mopping 
of common areas

General Services Personnel Sweep and mop floors daily.
Clean glass surfaces weekly. 
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9. Workplace Protocol
9.6. Prevention Protocol- Cleaning and Disinfection of Common Areas

Activities Responsible Description Support
During:
Break times and active 
pauses

General Services Personnel Prior to consumption of foods, employees must wash their hands 
correctly. 
Use of cafeteria: 2 people only allowed at a time, maintaining 2 
metre distance and for a a maximum duration of 10 minutes. 
Lunch break: Take lunch break during peak production times. 
Active pauses: Pauses will be taken at appropriate work stations 
to avoid personnel groupings. 

During: 
PPE cleaning

General Services Personnel Carry out cleaning of PPE during the day and keep them in safe 
areas free of microorganisms. 
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9. Workplace Protocol
9.7. Prevention Protocol- Cleaning and Disinfection of Offices and Warehouses

Activities Responsible Description Support
Before:
Disinfection 
programming

Responsible for occupational health and 
safety
In charge of Warehouse

Develop disinfection programming weekly: every Friday upon 
finishing the work day. 

Before:
Informing about 
fumigation

Responsible for occupational health and 
safety

Communicate to all employees about fumigation times

Before:
Office equipment 
storage

Employees All administrative personnel and operations administrative 
personnel must keep their belonging in their office in lockers, 
including snacks.  

Before:
Chemical agent 
knowledge 

Assigned Employee The employee must read and understand the technical chart for 
the chemical agent necessary for disinfection. This guarantees 
proper knowledge about the chemical agent and the risk 
associated during exposure (disinfection process)

NA

Before:
Use of PPE

Assigned Employee The employee assigned for disinfection must use the following 
PPE: face mask with cartridge 6001, impermeable industrial suit, 
Nitrile gloves, face mask. 

NA

During: 
Preparation of 
disinfectant

Assigned Employee The employee will prepare the chemical agent following 
manufacturer instructions at the disinfection station. 
This must be done on the patio. 

NA

During: 
Disinfection process

Assigned Employee The employee will start with disinfection to offices, exhibition 
rooms, warehouses, joint rooms, doors, applying the chemical 
along the borders of walls, furniture, corners of floors and walls. 
Subsequently, friction must be generated with clean cloths or 
brushes. 

NA
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9. Workplace Protocol
9.7. Prevention Protocol- Cleaning and Disinfection of Offices and Warehouses

Activities Responsible Description Support
After:
Cleaning and 
disinfection of PPE 
tools and instruments

With caution, the employee will clean the PPE and tools used for 
disinfection with soap and water. The face mask must remain in 
its packaging to avoid contamination with microorganism. 

NA

After:
Proper storage of  PPE 
and chemicals used

Assigned Employee Once sterilized, the PPE must be stored in the designated area for 
its exclusive storage. 
Plastic bags will be used to preserve the equipment’s integrity.

NA
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9. Workplace Protocol
9.8. Prevention Protocol- Contractors and Visitor

Activities Responsible Description Support
Before:
Informing the protocol 
to interested parties

Responsible for occupational health and 
safety
Responsible for providers

Inform the COVID-19 protocol to visitors, contractors and/or 
providers. Compliance is mandatory and without exceptions. 
Otherwise, entry to the facilities will be denied. 

Email

Before:
Providers, contractors 
and visitors

Administrative and operations personnel Inform the person responsible for occupational health and safety 
about visitors and contractors with 1 day of anticipation.  

Email

Before:
Safety norms

Responsible for occupational health and 
safety

• Contractors: Follow all safety norms in the contractors manual 
for Lowell Mineral, and apply prevention protocol 9.4 and 9.5 
(if applicable).

• In a leaflet, it will be explained how to act in the case of 
sneezing and the correct method for handwashing

• Disposable face masks are mandatory
• In case of flu like symptoms, occupational health and safety 

will deny entry. 

Entry leaflet-
meeting minutes

Before:
Fill out form

Providers, Clients, Contractors Prior to entry into facilities, the form must be ready for one time 
Sworn Declaration of Employee Health to prevent the spread of 
coronavirus (COVID-19). If flu like symptoms are presented, the 
employee must work from home. 

Sworn declaration 
form

Before: 
Cleaning of soles of 
shoes

Providers, Clients, Contractors The visitor must clean their shoes on the moistened carpet with 
disinfectant and subsequently can proceed to the next carpet for it 
to dry. 

Before: 
Application of 
disinfectant to clothing

Providers, Clients, Contractors Apply disinfectant spray to personnel clothing upon entry. Be 
careful no to spray on face. 
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9. Workplace Protocol
9.8. Prevention Protocol- Contractors and Visitor

Activities Responsible Description Support
Before: 
Temperature check

Providers, Clients, Contractors

Responsible for temperature check

Take temperature daily for operations personnel, which must not 
exceed 37.5. 
• The assigned must disinfect the instrument daily before 

storing it in its original package. 
In the case that the temperature registers between 37.6 and 37.9, 
one must wait 5-10 minutes in order for body temperature to 
normalize, subsequently taking a new temperature check.
In the case that the temperature exceeds the indicated number, the 
employee must report symptoms to the pertinent health 
authorities. 

Attendance list

During:
Stay in facilities

Visitors, Contractors, Providers All personnel must, without exception wear facemasks at all 
times while at Lowell Mineral facilities. 
Contractors: Use all PPE established in accordance to the risk 
posed.
Providers and visitors: During time in facilities, wash hands at a 
minimum every 3 hours or when necessary.
• Use disposable face masks frequently and PPE established in 

the danger rubric (in the case of entry to warehouses).
• Maintain a minimum of 1.5 m in distance between people
• Capacity to receive providers: maximum 1 at a time
• If there are more, these must wait outside of the door, 

respecting the distancing measures indicated above 
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9. Workplace Protocol
9.9. Prevention Protocol- External Offloading Squad

Activities Responsible Description Support
Before: 
Informing protocol to 
interested parties

Responsible for occupational health and 
safety
Responsible for providers
Responsible for clients

Carry out communication of the COVID-19 protocol to 
contractors and/or providers whose job it is to offload containers. 
Compliance is mandatory and without exceptions. Otherwise, 
entry to the facilities will be denied. 

Email

Before:
Providers, Contractors

Administrative personnel
Operations personnel

Inform the person responsible for occupational health and safety 
about the programming of containers including offloading 
location with 1 day of anticipation to external personnel,

Mail

Before:
Safety Norms

Responsible for occupational health and 
safety

• Contractors: Follow all safety norms in the contractors manual 
for Lowell Mineral, and apply prevention protocol 9.4 and 9.5 
(if applicable).

• In a leaflet, it will be explained how to act in the case of 
sneezing and the correct method for handwashing

• Disposable mouth coverings are mandatory
• In case of flu like symptoms, occupational health and safety 

will deny entry. 

Entry leaflet-
meeting minutes

Before: 
List all PPE necessary 
to offload goods

Contractors, Providers The employee will bring/enter with PPE required by the company 
for tasks:
• Goggles
• Facemask
• Helmet
• Safety boots
The employee should list all PPE assigned for tasks: nitrile 
gloves, protection goggles, facemask, helmet and safety boots. 
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9. Workplace Protocol
9.9. Prevention Protocol- External Offloading Squad

Activities Responsible Description Support
Before: 
Fill out form

Providers, clients, contractors Prior to entry to the facilities, the one time sworn declaration 
form for employee health must be filled out as a way to prevent 
the spread of coronavirus (COVID 19. Personnel that has flu like 
symptoms must work from home.  

Before: 
Cleaning soles of shoes

Providers, clients, contractors The employee must clean their shoes on the moistened carped 
with the disinfectant and subsequently go to next carpet to dry. 

Before:
Application of 
disinfectant on clothing

Providers, contractors Apply disinfectant spray over personnel clothing prior to entry. 
Be careful not to spray face. 

Before:
Temperature Check

Providers, clients, contractors
Responsible for temperature check

Take temperature daily for operations personnel, which must not 
exceed 37.5. 
• The assigned must disinfect the instrument daily before 

storing it in its original package. 
In the case that the temperature registers between 37.6 and 37.9, 
one must wait 5-10 minutes in order for body temperature to 
normalize, subsequently taking a new temperature check.
• In the case that the temperature exceeds the indicated number, 

the employee must report symptoms to the pertinent health 
authorities.

Before:
Listing of PPE for 
offloading of container

Providers, contractors The employee must list all PPE necessary for their task: nitrile 
gloves, safety goggles, face mask, helmet and safety boots. 

NA



39

POE-Lowell-036-02| Internal Prevention Protocol for 
Biosafety in the Mining Sector due to COVID 19

9. Workplace Protocol
9.9. Prevention Protocol- External Offloading Squad

Activities Responsible Description Support
During:
Use of PPE

Providers, Contractors The employee must use all PPE indicated without exception.
Note: The person in charge of the warehouse must guarantee that 
all goods are offloaded with the correct use of PPE. 

NA

Before:
Disinfection of PPE

Providers, Contractors Apply the disinfectant spray over personnel clothing that 
offloaded the goods from container. Be careful not to apply on 
face. 

After:
Disinfection of PPE

Employees- Operations Process The employee must:
• Change masks after offloading goods and disinfection

NA
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9. Workplace Protocol
9.10. Prevention Protocol- Waste Disposal

Type of Waste Contained and type of bag Action and/or deactivation

Common: 
Non organic, non toxic waste that 
cannot be used such as food 
wrapping, toilet paper, cardboard, 
dirty plastic.

Black Bin Delivered to municipal service

Biodegradable: Vegetables, food 
waste, paper that is not recyclable, 
soaps and biodegradable  
detergents, and other waste that 
can be easily transformed into 
organic mater.

Green Bin and Green Bag Deposited at landfill sites except from the project site, where the waste 
is managed internally (compost)

Recyclables-
Paper, plastics, junk, glass, telas,
parts y obsolete or unused
equipment o en desuso, among
others.

Blue Bin and Blue Container Will be delivered the appropriate company

Recyclables:
Broken glass from elements such 
as bottles, jars, etc. 

Grey Cardboard box Glass remaining at the company will be put into appropriate cardboard 
bins in order to prevent cuts to personnel that handles waste. 
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9. Workplace Protocol
9.10. Prevention Protocol- Waste Disposal

Type of Waste Contained and type of bag Action and/or deactivation

Waste that poses biological or infectious risks:
Waste that contains microorganisms such as bacteria, 
parasites, virus, mold, oncogenic virus and 
recombinant such as their toxins with sufficient 
virulence and concentration that they could produce 
infectious illnesses to susceptible hosts; that cannot 
be deactivated efficiently. 
Disposable personal protection equipment or whose 
life cycle use has ended, used for the prevention of 
COVID 19 contagion (Gloves, masks, etc.).  

Red Bin and Red Bag In the case that there is personnel infected with COVID19,
their waste will me managed in accordance to COE protocol.
It will be labelled “type 2 waste” and is to be disposed of in
red bags and sprayed with disinfectant solution. Subsequently
it will be sent to a qualified waste manager for its final
disposal.

Waste from personal protective equipment to mitigate against
COVID 19 (masks, gloves, goggles, work attire) will be
treated as “type 1” waste in accordance to COE protocol. It
must disposed of in blag bags and doused with disinfectant
spray. Subsequently 2 additional black bags must be added on
top. Finally it will be transferred to the municipal waste
service.

Prior deactivation with H2O2 or glutaraldehyde or other 
disinfectant that contains halogens. Type 1 waste will be 
managed in accordance to Protocol MTT1-PRT-002 and type 
2 and type 3 waste will be incinerated through a certified 
company. 

Waste will be labeled: “COVID 19 Waste” 



42

POE-Lowell-036-02| Internal Prevention Protocol for 
Biosafety in the Mining Sector due to COVID 19

9. Workplace Protocol
9.10. Prevention Protocol- Waste Disposal

NOTE:
• Containers must always contain the corresponding coloured bag. When removing bags, the trash can must be disinfected 

internally and externally with the disinfecting chemical and then a new bag must be added.
• Under no circumstances must the waste be disposed of without a bag in the container. 
• For the disposal of dangerous waster, a certified company will be used that is authorized for its removal.
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9. Workplace Protocol
9.11. Prevention Protocol- General Information COVID 19

You can stay informed about COVID 19 through the following portal: 

https://coronavirusecuador.com/

Telephone Lines:
COE National and the Ministry of Public Health have created designed phone 
lines:

Dial 171 or 911

You can report the state of your health through the App SaludEC, which can be 
downloaded on any mobile device. 

Psychosocial Support:

Receive orientation, support, information, follow up on activities and/or 
notifications of cases, among others from a professional in the department of 
mental health by contacting 171 or 911. 

Inform you boss immediately who will 
the notify THU and all information 
transmitted by medical physician. 

Place names and phone numbers of 
people to notify in case of emergency:
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9. Workplace Protocol
9.11. Prevention Protocol- General Information COVID 19

Human Resource Management Immediate Boss

In the case that a medical physician recognizes a case of 
coronavirus, it must be reported to the Ministry of Public 
Health line, which will be in charge of following up on the ill 
person. 

The area leader or immediate boss must take actions and 
preventions necessary such as: washing, disinfecting, 
cleaning at the work place or work center.  

More information for the general population:
Ministry of Health and social services:
https://www.salud.gob.ec

Up to date information about CORONAVIRUS and the level 
of emergency in Ecuador:
https://coronavirusecuador.com

https://www.salud.gob.ec/
https://coronavirusecuador.com/
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9. Workplace Protocol
9.12. Training Protocol

• LOWELL MINERAL EXPLORATIÓN ECUADOR S.A. is committed to permanently running campaigns to mitigate the
risks of COVID19 as well as the way it spreads, and recommendations on how to avoid contagion.

• LOWELL MINERAL EXPLORATION ECUADOR S.A., its contractors, sub contractors and providers must implement a
training plan for its employees which must include at least the risks of COVID-19, the way it spreads, hygiene
recommendations that can prevent the risk of contagion, the companies’ protocol, plans and actions that are implemented
and promoted by the company and respective authorities.

• LOWELL MINERAL EXPLORATION ECUADOR S.A. its contractors, sub contractors and providers must train their
employees on the use of, disinfection and removal of personal protective equipment and biosafety equipment.

Train the medical staff on site, about prevention and protocols in the case that there is suspicion about the spread of the virus
or there is a person infected. Further, train staff about mandatory preventative isolation and social distancing.

The maintenance staff must be specifically trained about inherent risks when handling waste of personal hygiene, cleaning and
disinfection products, as well as the removal and disposal of personal protection equipment.
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9. Workplace Protocol
9.13. Community Support

• LOWELL MINERAL EXPLORATION ECUADOR S.A. its contractors, sub contractors and providers must support the 
communities that make up the strategic alliance of the Warintza project through initiatives such as community 
training, disinfection of public spaces, donation of equipment and medical goods to the health clinic on site, delivery of 
personal protective equipment to medical staff, public servants or the community in general, provide humanitarian aid and 
foodstuff within its capacity. 

• LOWELL MINERAL EXPLORATIÓN ECUADOR S.A department of community relations is responsible for articulating 
coordinating, controlling and evidencing all activities related to the management and support of communities due to the 
COVID 19 pandemic.

Our main priority is to reduce the risk of spread of the virus to the communities. 
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9. Workplace Protocol
9.14. About the Detection of Possible Cases

LOWELL MINERAL EXPLORATION ECUADOR S.A., its contractors, sub contractors and providers must comply with the 
specific plan for the detection of COVID-19 cases, which includes mechanisms for its detection and effective stop to its 
spread, prior to entry into mining operations.

Any positive result will be confirmed through a test, carried out by a certified laboratory (ministry of public health). It will be 
registered and the pertinent health authorities will be notified. Subsequently entry to mining operations will be denied. 

Maintain an updated registry of employees, which, due to motives of residence, vocation or occupation, have visited 
countries or provinces with greater contagion levels of COVID-19 or considered within the phase of community spread. This 
will be carried out through a survey and filled out by each employee. 
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9. Workplace Protocol
9.14. About the Detection of Possible Cases

If a person is suspected to carry the virus or has tested positive for COVID-19, they must immediately be transferred to a 
centre for Mandatory Preventative Isolation (APO). This will be applied to whomever has been in contact with the infected 
person.

Mandatory Preventative Isolation (APO) in accordance to location:

• Camps and mining platforms: Transfer to APO at the Shuar Centre (Infrastructure tent)
• Warints Offices: Transfer to APO at the Shuar Centre Warints (Infrastructure tent)
• Administrative offices Quito, Macas and Mineral Core Warehouse: Transfer to the public health of the Ministry of public 

Health (MSP) or the nearest Ecuadorian Institute of Social Security (IESS) 

** The location for mandatory preventative isolation (APO) will be determined by the Ministry of Public Health (MSP).
*** If necessary, LOWELL will designate one of the recommended locations by the Ministry of Public Health(MSP) as a
centre for Mandatory Preventative Isolation (APO) in each city.
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9. Workplace Protocol
9.14. About the Detection of Possible Cases

IMPORTANT: The Ministry of Public Health (MSP) will determine the protocol for Mandatory Preventative Isolation 
(APO), based on MTT2-PRT-007 for individuals suspicious of infection of that have tested positive for COVID19.  

The appropriate health authorities will be notified to establish the specific protocol for the case. 

Additionally, facilities and spaces visited by the person suspicious of carrying the virus (COVID 19) must be immediately 
disinfected.  
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9. Workplace Protocol
9.14. About the Detection of Possible Cases

Within the medical evacuation plan (MEDEVAC) the following scenarios related to COVID-19 are included:

• Evacuation from camps:
• Land evacuation to the Ministry of Public Health’s clinic at the Shuar Centre Warints.
• Helicopter evacuation to houses designated by the Ministry of Public Health (MSP) or the Ecuadorian Institute of 

Social Security (IESS) in the cities of Macas or Walaquiza.
• Aircraft evacuation from the Shuar centre Warints to houses designated by the ministry of public health (MSP) or the 

the Ecuadorian Institute of Social Security (IESS) in the city of Macas

• Evacuation from administrative offices in Quito, Macas or from the mineral core warehouse. 
• Transfer from the offices or warehouse to the nearest Ministry of Public Health (MSP) or the Ecuadorian Institute of 

Social Security (IESS) assistance centre in the city of Macas. 

*** In all scenarios, the person transferring, accompanying or the person who is ill must wear personal protective equipment 
and comply with disinfection of the mode of transportation. 
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9. Workplace Protocol
9.14. About the detection of possible cases

For positive cases of COVID-19, LOWELL MINERAL EXPLORATIÓN ECUADOR S.A., its contractors, sub contractors 
and providers will follow up on the infected employee’s health status, ensuring continuous contact with the patient or its 
family members in order to monitor their health which will indicate the necessary actions to be taken for their recovery.  

Once the patient is discharged, they must follow the procedure established by the appropriate health authorities.  
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10. Appendix

10. 1 Agreement 00126 2020

10.2 Executive order 2393

10.3 Norm IESS

10.4 MTT2-PRT- 007

10.5 COVID 19 Detection test Protocol

10.6 Handwashing WHO

10.7 Technical Sheet PPE
• Half Facepiece Respirator
• Industrial facemask
• Nitrile polyester gloves
• Antifog Nitro II Lens
• Impermeable industrial suit
• Tensem chemical agent disinfectant

10.8 Basic Recommendations

• Coronavirus duration of surfaces
• Coronavirus symptoms
• Correct use of face mask
• Preventative measures for displacement
• Personnel entry procedures
• Temperature control measures
• Procedures during work shift
• Procedures to and from work
• Procedures for disinfection of spaces, tools, machinery and 

clothing

11. Change Control Sheet POE-LOWELL-036-2
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MEMO No. 0020-2020-TH 

To: LOWELL MINERAL EXPLORATION ECUADOR S.A. 

From: Dario Obando M. 

cc: Federico Velasquez / Ricardo Obando 

Date: 22 de Mayo del 2020 

Re: Temporary Suspension of Operations LOWELL Macas. 

 

Dear Colleagues: 

 
For LOWELL MINERAL EXPLORATION ECUADOR S.A., the occupational safety and health of all its 
workers are fundamental pillars for the development of all activities in our company. 

The city of Macas has shown an increase in cases of COVID 19. It is important that as a company 
we help stop the COVID 19 pandemic through the implementation of all the necessary preventive 
measures to mitigate the possible spread to our collaborators and their loved ones. 

To this effect, and with the intention of safeguarding the well-being of our coworkers and their 
families, I have decided to implement the temporary suspension of all face-to-face work 
activities, for the next 15 days for the entire Lowell team in Macas. 

What does this mean? 

1. All Lowell employees in Macas will suspend face-to-face work activities for the next 15 days. 
Online work activities are authorized to continue.  

2. Lowell recommends and requests that its employees in Macas, and their families, remain in 
total SELF ISOLATION for the next 15 days (June 6) or until further notice. 

3. In case of presenting symptoms, please contact Darío Obando, Human Talent and Industrial 
Safety Manager. 
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4. Employees in SELF ISOLATION will continue to receive their wages and benefits during this 
period. There is NO alteration to your contract. 

5. Lowell will maintain communication with SELF ISOLATED employees to ensure compliance with 
these provisions. 

6. The LOWELL emergency committee will hold regular meetings to analyze the pandemic 
situation at the national level and subsequently make the best possible informed decisions. 

 

We are extremely grateful for all of the hard work that our employees have been doing for the 
past 67 days under lockdown. Thank you for your commitment and responsibility. Lowell is 
proud to have you.  

 

If you have any concerns or questions regarding this memorandum, please do not hesitate to 
contact the department of Human Talent and Corporate Policies (Health and Occupational 
Safety). Email: Dario.obando@lowellmineral.com Telephone: 0989213084 

 

 

Sincerely,  

Ing. Msso. Dario Obando M. 

Manager of Human Talent and Corporate Policies 

LOWELL MINERAL EXPLORATION ECUADOR S.A. 

mailto:Dario.obando@lowellmineral.com
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BOLETIN DE PRENSA 
 

Solaris Resources Inc., y su Subsidiaria Lowell Mineral Exploration Ecuador S.A. y la 
Gobernación de Morona Santiago Entregan Nuevas Ayudas Humanitarias. 

 
11 de junio de 2020 – Macas, Ecuador – Un total de 190 ayudas humanitarias se entregaron el día de ayer 
a las familias de las comunidades de Kunkuk, Unkuch, Uwints, Barrio San Juan y Barrio Tseremp, ubicadas 
en la Cordillera del Cóndor, gracias al trabajo coordinado entre la Gobernación de Morona Santiago, el 
Directorio de la Alianza Estratégica de las comunidades de Warints, Yawi y Lowell Mineral Exploration 
Ecuador S.A., subsidiaria de Solaris Resources Inc., con el apoyo de la Fuerza Aérea Ecuatoriana,  que puso 
a disposición un helicóptero para el traslado de los kits alimenticios desde la ciudad de Macas hacia las 
comunidades ubicadas en el cantón Limon Indanza, al sur del país. 
 
La comitiva que se trasladó para realizar las entregas estuvo conformada por el Señor Gobernador Dr. 
Juan León Pilco, Clemente Tsuink, coordinador de Avanzada de Lowell Mineral Exploration, Fernando 
Tseremp, representante de la comunidad de Warints, y el Capitán Eddy Trujillo, de la Fuerza Aérea 
Ecuatoriana.  
 
“Hoy nos hemos movilizado a un grupo importante de comunidades nativas ubicadas en la Cordillera del 
Cóndor, con la ayuda de la empresa Lowell Mineral, que han facilitado los kits alimenticios y el apoyo de 
la FAE. Estamos satisfechos de haber llegado con estas ayudas a personas que se encuentran muy alejadas 
en lo profundo de la selva. El Gobierno Nacional lidera este proceso con el aporte importante de la 
empresa privada que está en el sector”, expresó el Gobernador de Morona Santiago, Dr. Juan León Pilco. 
 
De su parte Clemente Tsuink, dijo “Gracias al trabajo realizado por el Directorio de la Alianza Estratégica 
formado por representantes de las comunidades de Warints y Yawi y de la empresa Lowell Mineral, hemos 
podido atender a poblaciones hermanas shuar que requieren insumos alimenticios para aplacar la 
situación actual que ha provocado el coronavirus”.  
 
En días anteriores Lowell Mineral Exploration, subsidiaria de Solaris Resources, entregó 250 kits 
alimenticios a las fronterizas de Tinkimints, Numpatkaim, Banderas y Maikiuants, poblaciones ubicadas 
en el Cantón Limón Indanza como parte de su programa de asistencia humanitaria frente al Covid-19.  
 
De su parte el Capitán Eddy Trujillo, de la FAE comentó; “Estamos muy comprometidos con la gente que 
vive en frontera, sabemos lo difícil del acceso al lugar y conocemos de las necesidades que tienen. Estas 
alianzas estratégicas entre la Fuerza Aérea Ecuatoriana y empresa privada, en este caso Lowell son muy 
importantes para poner a disposición nuestro contingente y llegar a las personas que más lo necesitan”.  
 
Este nuevo ingreso fue previamente informado, aprobado y coordinado entre la empresa y las 
comunidades, y cumple con los protocolos de bioseguridad previstos por Solaris Resources Inc., y su 
subsidiaria, Lowell Mineral Exploration Ecuador S.A.  
 
Para más información 
 
Maria Fernanda Poveda 
Directo: +593 99 655 6655 
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Sobre Solaris Resources Inc. 
 
Solaris está avanzando una cartera de activos de cobre y oro en las Américas, que incluye: un recurso de 
alta ley con expansión y potencial de descubrimiento adicional en el proyecto de cobre y oro Warintza en 
Ecuador; potencial de descubrimiento en el proyecto de base Tamarugo en Chile y en los proyectos 
Capricho y Paco Orco en Perú; exposición a un gasto de US $ 130M / 5 años a través de un acuerdo de 
explotación con Freeport-McMoRan en el Proyecto Ricardo en Chile; y un apalancamiento significativo 
para aumentar los precios del cobre a través del 60% de interés en el proyecto de empresa conjunta La 
Verde en etapa de desarrollo con Teck Resources en México. Solaris Resources opera como un emisor de 
informes, sin embargo, actualmente no cotiza en una bolsa de valores designada. 
 
Notas de Precaución y Declaraciones Prospectivas 
 
Este documento contiene cierta información prospectiva y declaraciones prospectivas en el sentido de la legislación 
de valores aplicable (colectivamente "declaraciones prospectivas"). El uso de las palabras "will", "may", "can" y 
expresiones similares están destinadas a identificar declaraciones prospectivas. Aunque Solaris cree que las 
expectativas reflejadas en tales declaraciones y / o información prospectiva son razonables, no se debe confiar 
indebidamente en las declaraciones prospectivas ya que Solaris no puede garantizar que tales expectativas sean 
correctas. Estas declaraciones implican riesgos conocidos y desconocidos, incertidumbres y otros factores que pueden 
causar que los resultados o eventos reales difieran materialmente de los anticipados en dichas declaraciones 
prospectivas, incluidos los riesgos, incertidumbres y otros factores identificados en las presentaciones periódicas de 
Solaris ante los reguladores de valores canadienses. Además, las declaraciones prospectivas contenidas en este 
comunicado de prensa se realizan a la fecha de este comunicado de prensa y Solaris no asume ninguna obligación de 
actualizar y / o revisar públicamente ninguna de las declaraciones prospectivas incluidas, ya sea como resultado de 
información adicional, eventos futuros y / u otros, excepto según lo exijan las leyes de valores aplicables. 
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