
Respect for freedom of association is a key principle of Inditex’s Code of Conduct and the 
company expressly outlaws discrimination against workers’ representatives and union 
members. We are working closely with our suppliers at this difficult time and we expect 
continued compliance with this Code of Conduct, which clearly requires fair treatment of 
workers and no discrimination against workers’ representatives. 
  
Furthermore, Inditex continues to work through capacity building and collaboration to 
develop mature industrial relations in Myanmar. We are an active member of the ACT 
collaboration on living wages where we have proactively supported the process for the 
agreement of the Freedom Of Association Guidelines between ACT supplier 
representatives and IndustriALL Global Union affiliate in the country Industrial Workers 
Federation Myanmar (IWFM). This guideline is mandatory for all suppliers of ACT member 
brands and it constitutes an important step forward in the country. As a next step, we plan 
a collaboration with Smart Myanmar (https://smartmyanmar.org) programme to access 
training for our suppliers around industrial relations such as effective workplace 
communication and dialogue. Inditex works with suppliers who collaborate with us to 
implement improvement plans, because our strong belief is that supporting factories to 
improve conditions delivers the best outcome for workers in the long-term.  
 
Regarding the factories in question, we continue to actively facilitate social dialogue 
between the factory owners and the respective union organisations. Our mediation 
processes are supported by IndustriALL Global Union with which we have a long standing 
Global Framework Agreement. We have established a dialogue with the respective union 
organizations through the IndustriALL General Coordinator of our Global Framework 
Agreement who has an open line with the unions, in order to understand workers concerns 
and support the mediation process. We also established contact with the factories through 
our suppliers to facilitate the dialogue through to a resolution between both parties. 
  
The agreement reached between the worker representatives and the Myanmode factory 
demonstrates how our proactive mediation role to encourage constructive social dialogue 
between the factory and workers (through our IndustriALL GFA General Coordinator) led 
to a resolution. We commit to following this resolution through to its successive 
implementation through our due diligence procedures. We continue to follow this 
approach in the case of Rui-Ning and Huabo Times through to their respective resolution. 
 
Since our response to BHRRC on 8th June 2020 https://www.business-
humanrights.org/en/myanmar-garment-workers-allege-factories-are-using-covid-19-to-
dismiss-union-members-incl-company-responses#c210318 we are able to include the 
following updates: 
 
Rui- Ning 
  
In spite of being one of many customers from the Rui-Ning garment factory, we continue 
to play a mediation role to build an agreement between the factory and the union with 
the support of our IndustriALL GFA General Coordinator. In order to reach an agreement 
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the factory has shared its committment to reinstate the union president and to start 
discussions with worker representatives about priority hiring of workers impacted by the 
downsizing once market conditions improve, to be overseen by a union and factory agreed 
third party. Rui-Ning has also committed to join the Smart Myanmar programme to 
improve industrial relations.  We will continue to monitor and support the situation 
through to a resolution and its implementation.    
   
Huabo Times 
  
Although other international brands are the principle customers at this factory, we carried 
out an investigation as soon as we became aware of the dispute. We have been in regular 
contact with the supplier to encourage them to resolve the situation through social 
dialogue. We understand from the factory that social dialogue has now been established 
and that an initial meeting took place between the factory management, the Labour 
department representative and the union representatives of the union organization Let’s 
Help Each Other (LHEO). 
  
We will continue to monitor the situation and support parties through to resolution and 
its implementation. We continue to work closely with all of our suppliers at this difficult 
time and we expect continued compliance with our Code of Conduct, which clearly 
requires fair treatment of workers and no discrimination against workers’ representatives. 
 


