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Dear Aliou and Gregory, 

I am writing to you in response to your request for our position regarding concerns raised in the report 

“Le profit plus important que les droits humains? L’extraction de l’or au Burkina Faso et la responsabilité 

de la Suisse”, published by Pain pour le Prochain and Action de Carème 

To start with you should be aware Nordgold has been present in Burkina Faso since 2009 and invested 

over $690 million to date. The Bissa Gold mine payments in 2013-2015 alone stood at approximately 

US$125 million in taxes, royalties and indirect taxes, which made a significant contribution to the social 

infrastructure of Burkina Faso. Nordgold also contributed approximately US$600 thousand to social 

development programs in Bissa alone from 2013-2015 and we intend to match that next years.  

With this in mind we feel the report is very negligent in many respects as it does not mention the 

broader efforts made by Nordgold via its social programmes in local communities. Instead it relies on 

often inaccurate or misleading anecdotal evidence.  

At all times the relocation processes undertaken by Nordgold were done in line with existing best 

practice and were successful for all involved. There are no further plans for future relocation of the 

Bissa or Imiougou villages since their initial move. Below we've outlined how Nordgold actually operated 

contrary to specific concerns and/or allegations raised in the report.  

Water provision and quality for the Bissa and Imiougou villages  

Contrary to suggestions in the report, Nordgold has actually increased the number of wells available in 

these two villages since resettling the inhabitants. During the resettlement seven new wells providing 

drinking water for 2,050 people were built for these two villages in line with the Burkina Faso standard 

which prescribes one well for every 300 inhabitants. Prior to relocation, these villages only had five 

wells of which only four provided drinking water. 

In terms of ensuring appropriate hygiene and quality controls are in place, every three months qualified 

personnel from the Bissa mine inspect the quality of water in each well. Communities are informed of 

the results of each well water test and if a change to water quality occurs Nordgold always takes 

immediate steps to resolve the situation. 

In 2014 for example, the inspection revealed that two of the three new artesian wells lost the necessary 

quality for drinking water - a naturally occurring presence of Fe, Magnesium and Turbidity was detected. 

In response Nordgold provided the impacted local communities with a water tower with a capacity to 

provide 20m3 of water a day in the interim while two new wells in Bissa village and one additional well 

in Bissighin village nearby were built. Unfortunately, in November of 2014 the water tower was 

damaged during a period of political unrest. To deal with this emergency situation, Nordgold arranged 

for two water tankers deliveries each day from Ouagadougou to the Bissa village. 

We would also like to stress the fact that contrary to an allegation in the report, there weren’t any water 

tank incidents associated with our mine in 2012 that could have caused damage to local farmland. 

There was however a force majeure at Tiben water dam located 14km from the mine due to abnormally 

heavy rainfall levels. The water from the dam flooded nearby fields and the Bissa mine management 

took a voluntary decision to compensate for the damage caused to avoid a food shortage in the local 

community. Since 2013 the fields have been successfully farmed again by the communities. 
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Governance of the relocation process 

Nordgold always managed the relocation processes directly with the villages involved via dedicated 

community relations departments. The company has never created agencies to manage the 

relationship between the mine and the communities. The Bissa mine formed its Community Relations 

Department in 2012 to manage the livelihood restoration and community development programmes, 

and it has continued to do so to this day.  

During the relocation process a compensation and resettlement Committee was set up which 

composed of representatives from the local authorities, the 2 villages and the Company. The 

Committee was led by the Mayor of the Municipality of Sabcé Department. The ORCADE NGO 

participated twice in the meetings and had no comments or objections to the plans.  

We believe the Company followed existing rules and best practice for responsible relocation. 

Communities were represented in the Committee and the discussions were open to all who had 

contributions or concerns. After the relocation the Committee was reformed into a Monitoring 

Committee to observe the RAP implementation, all resettlement obligations and to take common 

decision on the Communities’ development programmes. 

Salary levels 

Since 2012 the minimum daily rate for the Bissa mine employees has been 2,500CFA, giving a monthly 

salary of at least 60,000CFA which is twice the minimum monthly rate in Burkina Faso of 33,163 CFA. 

This rate applies to all employees of the mine.   

I hope this information serves as a reasonable response and will be included in your weekly update to 

members. If you have any further questions please don’t hesitate to contact us again.  

 

Yours faithfully, 

 

Nikolai Zelenski 

CEO Nordgold 


