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Turkey is currently managing a refugee crisis, as displaced Syrians seek a safe 
haven from civil war and extremist forces within their country. The Turkish 
government estimates that there are more than 1.6 million Syrian refugees in the 
country, while other sources put the figure at closer to 2 million. This influx of 
refugee workers has rapidly increased the already problematic informal economy 
and shone a spotlight on an industry that is beset by poor labour standards, informal 
and unregulated working arrangements and inadequate union representation. 
 
Auditors, brand representatives, NGOs and trade unions report that these most 
vulnerable and desperate workers are seeking employment opportunities in the 
towns and cities across Turkey and are subject to exploitation and abuse. Added to 
the complexity, Turkish workers are anxious that wages, terms and conditions are 
being eroded and undercut. All this takes place against the backdrop of sensitive 
ethnic and sectarian balances across the wider region. 
 
The Ethical Trading Initiative (ETI) and our members are concerned about the 
situation facing vulnerable Syrian workers in Turkey. Our brand members sourcing 
garments and textiles from Turkey, global trade unions representing Turkish workers 
and NGOs operating within the country have come together to better the situation 
facing Syrian workers within this industry. 
 
Our members have committed to taking a common approach with their Turkish 
suppliers, emphasizing a zero tolerance stance on exploitation of and discrimination 
against Syrian refugees working within the sector. This stance is in line with ETI’s 
internationally-recognised Base Code of labour practice, and in accordance with the 
UN Guiding Principles on Business and Human Rights. We will support Turkish 
suppliers to improve conditions and provide appropriate remediation where needed, 
placing the interest of affected workers first and foremost.  
 
We will also work collaboratively with local and global unions and NGOs, other 
labour rights organisations, government and the International Labour Organisation 
(ILO), using our collective influence to tackle exploitation and discrimination. We will 
work with suppliers to support workers gaining swift access to valid work permits, so 
they can enjoy full legal protection and fair and equal treatment in the workplace. 
 
Over the coming months, ETI and our members will also hold in-depth discussions 
with relevant stakeholders in Turkey to address these complex issues and identify 
how we can work together to improve labour standards across the garment and 
textiles sector, for the benefit of all those it employs. 


