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Response to Bread for the All’s report 
 
In its recent report “Swiss multinationals regularly violate Human Rights”, the organization Bread for 
All points out to seven human rights issues that Nestlé has faced between 2001 and 2017.  
 
We are very clear that human rights abuses have no place in our operations or in our supply chains. 
Respecting and promoting human rights is a core element of our company’s purpose and at the 
forefront of our business. To achieve this, we are committed to applying international human rights 
standards across our operations as well as our value chain.  
 
As such, we have integrated the UN Framework and Guiding Principles on Business and Human Rights 
into the policies that guide the behaviour of our 323,000 employees worldwide and of our business 
partners. We have in place a group-wide Human Rights Due Diligence Programme we implement in 
close collaboration with selected expert partners.  
 
As part of this Programme, since 2011 we have trained more than 96,000 Nestlé employees around 
the world, carried out 13 Human Rights Impact Assessment in high-risk countries, as well as revised 
our audit and monitoring systems to integrate strengthened human rights requirements. We report 
annually on our performance in our Nestlé in Society report, using the GRI Standards and the UN 
Guiding Principles Reporting Framework in addition to our own commitments.  
 
We also work alongside others to address specific human rights issues with direct and upstream 
suppliers. The challenges involved in addressing human rights in agricultural supply chains are often 
systemic and complex. We cannot tackle these alone, and so work in collaboration with key partners 
to identify challenges and solutions aligned with supporting the Sustainable Development Goals.  
 
We address the issues flagged in the report below. Our Nestlé in Society report provides a 
comprehensive overview of our actions on the ground in this area. 
 
Child labour in our cocoa supply chain 
We are opposed to all forms of child exploitation and we have publically committed to preventing and 
addressing child labour wherever it occurs in our supply chain.  
 
We are tackling this complex and challenging issue in the cocoa sector through our Child Labour 
Monitoring and Remediation System (CLMRS) in Côte d’Ivoire and Ghana, in collaboration with the 
International Cocoa Initiative. Between 2013 and 2015, we have seen a reduction in child labour of 
51% in farmers’ cooperatives where the system was set up. In 2017, more than 280 000 farmers and 
community members attended awareness training on child labour and more than 11 000 children 
benefitted from remediation activities.  
 
The Fair Labour Association (FLA) audits our cocoa supply chain annually and reports are published on 
its website, together with our corrective action plans.  
 
While we continue to take action in our own supply chains, we recognise that the scale of the challenge 
requires collective action. Within the framework of the initiative CocoaAction, we are working with the 
broader cocoa and chocolate industry to address it. We are pleased to see that more companies have 

https://www.nestle.com/csv/impact/respecting-human-rights
https://www.nestle.com/asset-library/documents/library/documents/corporate_social_responsibility/nestle-csv-full-report-2017-en.pdf
https://www.nestle.com/asset-library/documents/library/documents/corporate_social_responsibility/nestle-csv-full-report-2017-en.pdf
https://www.nestle.com/asset-library/documents/library/documents/corporate_social_responsibility/nestle-commitment-child-labour.pdf
https://www.nestle.com/asset-library/documents/creating-shared-value/responsible-sourcing/nestle-cocoa-plan-child-labour-2017-report.pdf
https://www.nestle.com/asset-library/documents/creating-shared-value/responsible-sourcing/nestle-cocoa-plan-child-labour-2017-report.pdf
http://www.fairlabor.org/
https://www.worldcocoafoundation.org/about-wcf/cocoaaction/
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now set up a dedicated CLMRS in their own supply chain and that the certification body UTZ has 
integrated specific requirement on child labour monitoring in their cocoa protocol, contributing to 
improving the situation across the entire sector.   
 
Forced labor in fish & seafood in Thailand 
Unfair recruitment practices leading to poor labor conditions have been identified as one of the most 
significant challenges within the fish and seafood supply chain, particular in Thailand’s fishing industry.  
 
For that reason, we collaborated with Verité to conduct an assessment of these practices and labor 
conditions more broadly in our Thai seafood supply chain in 2015. Out of that study, we developed our 
Thailand Action Plan for the Responsible Sourcing of Seafood.  

As part of this action plan, we are working with our Thai seafood suppliers on responsible recruitment. 
These suppliers have mapped the recruitment fees that their workers pay and they are now covering 
these costs as they are discovered. Considering the complexity of the recruitment networks, it takes 
time to discover the full extent of fees that workers have paid. Tackling this issue in an ongoing effort 
and we fully support our suppliers in leading the way to transform practices in the industry.  
 
In parallel, we are partnering with third parties that conduct research in sourcing countries and deploy 
worker voice tools and trainings to get a complete picture of recruitment conditions while also raising 
awareness among workers of their rights:  

 We partner with Issara to build access to grievance mechanisms and worker voice systems 
throughout the entirety of our Thai seafood supply chains. By the end of 2017, over 35,000 workers 
in Nestlé’s supply chain (including at processing sites, feed mills, fishmeal plants, and on fishing 
vessels) had access to Issara’s independent helpline and can seek assistance and support. Since our 
partnership with Issara began in March 2016, Issara’s Inclusive Labour Monitoring system has been 
implemented in 60% of Nestlé petcare’s Tier 1 supplier sites, 50% of feed mills, and 100% of 
fishmeal plants in Thailand. Issara is now engaging with vessel owners and boat captains in our 
supply chains. 

 We also partner with Verité to develop and roll out responsible recruitment trainings to vessel 
owners, captains, and workers. 
 

However, transformative change within the supply chain requires an industry effort, therefore:  

 Through the Thai Seafood Taskforce, we became a member of the Responsible Recruitment 
subgroup, working to build demand for ethical recruitment practices throughout Taskforce member 
supply chains.   

 In 2017 we joined the Responsible Labor Initiative, part of the Responsible Business Alliance, with 
the ambition of working to apply their responsible recruitment tools in our food supply chains. 

 This year, we became a member of the Institute for Human Rights and Business’s Leadership Group 
for Responsible Recruitment to advocate for and collaborate with industry around the Employer 
Pays Principle.  

 
We have made significant progress in implementing our action plan and we will continue to provide 
public updates on our progress on our dedicated webpage. 
 
Land acquisition in our palm oil supply chain in Indonesia 
We are against all forms of land acquisitions that are illegal or that have an adverse impact on local 
communities’ livelihoods. We have committed to develop our business in a way that complies with the 
customary rights to land and natural resources of indigenous peoples and communities that are 
impacted or potentially impacted by our business activities. In addition, the Nestlé Responsible 

https://emea01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.verite.org%2F&data=02%7C01%7C%7C440c4f82e8184b7a738008d623b97bfb%7C12a3af23a7694654847f958f3d479f4a%7C0%7C0%7C636735677276033772&sdata=mTIX97NyHNCk9wFTCrOkdEhNs4Qq8lJ3ZsP13eSM1Yk%3D&reserved=0
https://www.nestle.com/asset-library/documents/library/documents/corporate_social_responsibility/nestle-seafood-action-plan-thailand-2015-2016.pdf
https://emea01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.issarainstitute.org%2F&data=02%7C01%7C%7Cc924c34436bd4b46797508d623bbc704%7C12a3af23a7694654847f958f3d479f4a%7C0%7C0%7C636735686732591136&sdata=6byLaOjZn0herroqYY7nojFn9luzlgZNfvtZZsPTYjk%3D&reserved=0
https://emea01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.issarainstitute.org%2Finclusive-labour-monitoring&data=02%7C01%7C%7Cc924c34436bd4b46797508d623bbc704%7C12a3af23a7694654847f958f3d479f4a%7C0%7C0%7C636735686732601145&sdata=sejeb6XGKAouvFK99A%2Fe2dqdnplICE0A8OaWFLHG%2FoA%3D&reserved=0
https://emea01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.seafoodtaskforce.global%2F&data=02%7C01%7C%7Cc924c34436bd4b46797508d623bbc704%7C12a3af23a7694654847f958f3d479f4a%7C0%7C0%7C636735686732601145&sdata=gjh6KgIjuiLVe0KDJFwKY4UOs15K%2BMlsl6WYUvjycw0%3D&reserved=0
https://emea01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.responsiblebusiness.org%2Finitiatives%2Frli%2F&data=02%7C01%7C%7Cc924c34436bd4b46797508d623bbc704%7C12a3af23a7694654847f958f3d479f4a%7C0%7C0%7C636735686732611150&sdata=5bc4FaFRzfGf90O2gWlkminH292Y%2BOEJNbby1df3X6I%3D&reserved=0
https://www.ihrb.org/about/about-home/
https://www.nestle.com/csv/raw-materials/fish-seafood#cs-seafood-supply-chain
https://www.nestle.com/asset-library/documents/library/documents/corporate_social_responsibility/nestle-commitment-land-rights-agriculture.pdf
https://www.nestle.com/asset-library/documents/library/documents/corporate_social_responsibility/nestle-commitment-land-rights-agriculture.pdf
https://www.nestle.com/asset-library/documents/library/documents/suppliers/nestle-responsible-sourcing-standard-english.pdf
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Sourcing Standard makes explicit provisions for preventing social conflict arising from potential 
disputes over land rights and land acquisition. 
 
In order to address potential challenges linked to this issue, we are working with the NGO The Forest 
Trust (TFT) and multiple suppliers sourcing in Aceh Tamiang, Indonesia, to address deforestation at a 
landscape level. The programme aims to support and contribute to the government’s land use planning 
process, with the intention of creating resilient and thriving ecosystems and communities through a 
unified push towards transformation.  
 
We recently announced our accelerated plan towards reaching the company’s 2020 No Deforestation 
commitment by becoming the first global food company to implement Starling, a satellite-based 
service, to monitor 100% of its global palm oil supply chains. Starling was developed by Airbus and The 
Forest Trust (TFT) as a global verification system evidencing that no deforestation is taking place 
throughout the supply chain. 
 
We are also working with TFT on a smallholder initiative under their Rurality programme in Indonesia 
to build smallholder inclusion in our palm oil supply chain, while developing smallholders’ resilience 
and their capability to produce responsibly. 
 
In 2017, TFT and the Danish Institute for Human Rights released the outcomes and action plans of the 
labour right assessment that we conducted together with one of our main suppliers in the palm oil 
sector.   
 
Security of trade union members in Colombia 
Unfortunately, violence has been widespread in Colombia for many years. The region where Nestlé’s 
Bugalagrande factory is located has levels of criminality and violence that are significantly higher than 
the national average. This situation has affected trade union leaders, members of our local 
management team, all employees, their relatives, and the Bugalagrande community at large.  
 
We have consistently strongly denounced all acts of violence and intimidation against our employees 
in Colombia and their community. We have expressed this, both publicly to the authorities and in direct 
meetings with the local trade union Sinaltrainal.  
 
For several years, we have had a standard protocol agreed with Sinaltrainal for threats and security 
concerns in general. Any measures, including delivering security support (financial assistance, police 
protection, relocation, etc.) are taken in accordance with the agreed protocol and closely followed up 
on by Nestlé Colombia and Sinaltrainal during their regular meetings. 
 

https://www.nestle.com/asset-library/documents/library/documents/suppliers/nestle-responsible-sourcing-standard-english.pdf
https://www.nestle.com/media/pressreleases/allpressreleases/no-deforestation-satellite-monitoring-coverage-palm-oil-supply-chains
https://www.nestle.com/media/pressreleases/allpressreleases/no-deforestation-satellite-monitoring-coverage-palm-oil-supply-chains
http://www.starling-verification.com/
http://rurality.org/
https://www.humanrights.dk/publications/labour-rights-assessment-nestles-palm-oil-supply-chain-indonesia

