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To:  Business and Human Rights Resource Centre 

From:  UNI Global Union 

 

Nyon, 10 Feb 2017 

 

UNI appreciates the opportunity to comment on Prosegur’s response to the BHRRC posting 

concerning UNI’s allegations that Prosegur continues to violate the OECD Guidelines.  

Prosegur’s response does not address any of the allegations in the Specific Instance that 

UNI filed last month with the Spanish National Contact Point, and relies instead on a general 

dismissal of the allegations which UNI submitted to the NCP four years ago.  

Prosegur asserts that many of the issues that UNI raised in the 2013 specific instance were 

resolved in favor of the company. In fact, many of the problems in the case were resolved 

because Prosegur withdrew or settled lawsuits, including those it had filed against its own 

workers for exercising their rights to freedom of association and collective bargaining. 

Prosegur settled a number of cases in October 2015 after it had been found guilty numerous 

times by Colombian courts, including for using pactos colectivos illegally to pay workers 

substantial sums to stay out of the union. The company cites, as an example of its claim to 

have resolved cases, the November 2016 ruling by a Paraguayan court that dismissed the 

lawsuit by workers who were fired en masse by Prosegur in 2012. An appeal is pending 

against this dismissal. In any event, it is entirely implausible that over 320 workers would 

voluntarily resign at once, which is what Prosegur has asserted in this case. 

The new Specific Instance offers evidence that, while some of the problems in the older 

complaint were resolved, the company’s approach to industrial relations has not changed 

fundamentally. There continues to be a threatening and hostile atmosphere towards trade 

unionists and the new case provides significant evidence concerning incidents in both 

Colombia and Peru. In addition, the new Specific Instance documents widespread failure to 

respect minimum legal standards in India.  

By its own admission, Prosegur continues to take a decentralized approach that in practice 

gives wide discretion to local managers working in countries with poor labor rights 

protections to use a lower standard, rather than imposing one global standard that upholds 

international human rights equally across all of its operations, not just in western Europe. 

This directly contradicts the company’s claim to apply “maximum rigor” and to act in line 

with the “highest standards” regarding the prevention of labor risks in the industry.  
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